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SWBTI % Yes· 82% ·~rJ't1 7% SWBTI % Yes- 90% Result
Descnptlon I'M Tier 1 Tier 2 rler:~ Area PIS CLEC Bellchmar~ Z·Valu€ Result CLEC Benehmar, Z-Value Result CLEC Benchmar Z-Value Result Z 91%

% FOCs Rec Within 5 Hours - UNE LoaD 1-49 - LEX 5-04 L L M OK B 97,4% 95,0% 240 Yes 991% 95,0% 412 Yes 98.4% 95,0% 2.00 No Y HIT
% FOes Ree Within 48 Hours - UNE LOOD 50+ LEX 5-05 L L M OK B nla 95,0% n/a nla 95,0% nla nla 95,0% n/a Y
% FOes Ree, Within 5 Hours - SWitch Ports LEX 5-06 l L M OK B n/a 95 QllJu n/a n/a 950% n/a nla 950% n/a Y
% FOes Ree Wtttlin 5 Hours· Silm Res/Bus LNP OnIv 1·19 - LEX 507 L L M OK B 909% 950% 4.09 No 1000% 950% 500 Yes 100.0% 950% 000 Yes Y HIT
% FOCs Ree Within 5 Hours - SIIn ReslBus LNP W1000 1 19 - LEX 5-08 L L M OK B 1000% 95 QU;o 500 Base,10 938'''10 9S.0 rYlI 125 Yes 750% 950% 200 No Y
% FOCs Ree Within 48 Hours - LNP Onlv 20+ 100 s - LEX 5-09 L L M OK B n/a 950% n/a nla 95.0% n/a nla 950% n/a Y
% FOes Ree WIthin 48 Hours - LNP with 100 20. looos - LEX 5·10 L L M OK B 1000% 950% 500 Base<10 nla 95,0% n/a 0,0% 950% 9500 Base<10 y
% FOCs Rec Within 24 Hours - LNP Como Blis 1-19 lines - LEX 5-11 L L M OK B 100.0% 940% 600 8a5e<10 100.0% 940% 600 Base<10 100,0% 94,0% 000 Yes Y
% FOCs Rec Within 48 Hours. INP Como Bus (20-50 lines - LEX 5-12 L L M OK B nla 950% n/a nla 9S0(Yo n/a n/a 950% n/a Y
% FOCs Ree Neaotlated - LNP Como Bus 50+ hnes - LEX 513 L L M OK B n/a 95,0% n/a 1000%1 950% 500 Base<10 1000% 950% 000 Base,10 Y
% FOCs Ree Pro'eets Nenohated - LEX 5-14 L L M OK B n/a 95,0% n/a nla 950% n/a 1000% 950% 500 Yes Y
% FOes Rec Within 5 Hours - Residence and Simole Business EDI 5-15 L L M OK B 994% 950% 444 Yes 995% 950% 451 Yes 997% 950% 000 Yes Y HIT
% FOCs Ree Within 24 Hours - Complex BusIness 1-200 lines . EDI 5-16 L L M OK B n/a 940% nla n/a 94.0%1 n/a n/a 94,0% nla Y
% FOCs Ree WIthIn 48 Hours - Com lex BUSiness 200+ lines - EDI 5-17 L L M OK B n/a 940% n/a n/a 94,0% n/a n/a 94,0% nla Y
% FOCs Rec Within 5 Hours - UNE Loon 1-49 • EOI 5-18 L L M OK B 954% 950% 037 Yes 98.0% 950% 3.05 Yes 989% 95.0% 000 Yes Y HIT
'Yo FOes Ree Within 48 Hours - UNE Looo 50+ . EDI 5-19 L L M OK B n/a 95.0% n/a nla 95,0% n/a nla 950% n/a Y
% FOCs Ree WiUlin 5 Hours SWitch Ports - EOI 5-20 L L M OK B nla 950% n/a n/a 95.0% n/a nla 950% nla Y
% FOCs Ree Within 5 Hours ~ Siim Res/Bus LNP Only 1~19 - EDI 5-21 L L M OK B 88.1% 950% 686 No 959% 95,0% 0.89 Yes 100.0% 95,0% 000 Yes Y HIT

f·OCs Pl;:: V\/itt~:I: ", Hellr:; Sn, P~~i[3u:, I NP ..v Ic,cp i' ~n· fOC '<? I L rJ1 Or: f3 a9.8% 950% 519 No 93,7% 950% 129 Yes 95,5% 950% 200 No Y MISS
% FOes Ree Within 48 Hours - LNP Onl 20. loons - EOI 5-23 L L M OK B n/a 95,0% n/a n/a 950% n/a n/a 950% n/a Y
% FOCs Ree, WIthin 48 Hours - LNP with 1000 20+ loaDs - Eol 5-24 L L M OK B 1000% 95,0% 5.00 Base<10 66,7% 95,0% 2833 Base,10 1000% 950% 500 Base<10 Y
% FOCs Rec within 24 Hours - LNP Camp Bus 1·19 hnes - EOI 5-25 L L M OK B 100.0% 94.0% 600 Yes 1000% 94,0% 600 Yes 1000% 940% 000 Base,10 Y HIT
% FOCs Ree Within 48 Hours - LNP Como Bus 20-50 lines - EOI 5-26 L L M OK B 1000% 950% 5.00 8as6<10 nla 95,0% nla n/a 950% nla Y
Ole> FOCs Rec Neaotlated - LNP Com Bus 50+ lines - EDI 5·27 L L M OK B n/a 950% nla n/a 95,0% n/a nla 95,0% nla Y
% FOCs Ree Pro eets Ne otlated - EDI 5-28 L L M OK B nla 950% n/a n/a 950% n/a 100.0% 950% 500 Base< 10 Y
'Yo FOCs Ree WIthin 24 Hours - ReSidence and SunDle BUSiness _Man 5-29 L L M OK B 9'75%) 940% 348 Yes 99,4% 940'% 536 Yes 992% 94.0% 000 Yes Y lilT
'Yo FOCs Ree Within 24 Hours - Comolex BUSiness 1-200 Lines _Man 5-30 L L M OK B 1000% 94.0% 600 Base<10 1000% 940% 6.00 Yes 100.0% 940% 000 Base<1O Y
%l FOes Ree Wlttlln 48 Hours - ComDlex BUSIness 200. lines _Man 5·31 L L M OK B n/a 950% n/a nla 950% nla n/a 95.0% nla Y
lI/O FOCs Ree WIUlln 24 Hours - UNE LoaD 1-49 _Man 5-32 L L M OK B 1000% 940% 600 Base< 10 1000% 940% 600 Yes 1000% 940u/o 600 Base< 10 Y
L'l~ FOCs Ree Within 48 Hours - UNE LOOD 50. _Man 5-33 L L M OK B n/a 950% nla nla 950% n/a nla 950% n/a Y
"A' FOCs Ree Within 24 Hours - SWItch Ports - Man 5-34 L L M OK B nla 940% n/a nla 94,0% n/a n/a 940% nla Y
'Yo FOCs Ree Within 5 Hours· Sum Res/Bus LNP Onlv 1-19 - MAN 5·35 L L M OK B n/a 940% nla 500% 940% 4400 8ase<10 66,7% 940% 2733 Base<10 Y
% FOes Ree Wlthm 5 Hours - Sim Res/Bus LNP w loop 1-19 - MAN 5-36 L L M OK B nla 94.0% n/a nla 940% n/a n/a 940% n/a Y
% FOes Ree Within 48 Hours LNP Onl 20. looos . MAN 5-37 L L M OK B n/a 950% nla nla 950%1 n/a n/a 950% n/a Y
% FOCs Ree W!Ulln 48 Hours - LNP with JOOD 20+ 100 s MAN 5-38 L L M OK B nla 950% n/a nla 95,0% n/a n/a 950% nla Y
% FOes Ree Within 24 Hours - LNP Com'n Bus 1-19 lines - MAN 5-39 L L M OK B n/a 940% n/a nla 940% n/a 00% 940% 9400 8ase<10 Y
G/o FOCs Ree Within 48 Hours· LNP Camp Bus 20-50 hnes _MAN 5-40 L L M OK B n/a 950% n/a n/a 950% n/a n/a 950% n/a Y
% FOCs Rec Neootlated - LNP Com Bus 50. lineS) _MAN 5-41 L L M OK B nla 950% nla n/a 950% n/a n/a 950% nla Y
% FOes Ree Pro ects Neaotlated - MAN 542 L L M OK B 00% 95.0% nla 0,0% 950% n/a 00% 950Vo nla Y
'.lie FOCs Ree Wlthlll 6 Hours - xDSL-ea able Looos _LEX 1-20 Looos 51-01 L l OK B n/a 950% nla n/a 950% n/a 947% 950% 2.00 No Y
% FOCs Ree WithIn 14 Hours - xDSL-eaoable Loo s _LEX Over 20 Loops 51-02 L L OK B n/a 950% n/a n/a 95.0% n/a nla 950% n/a Y
% FOCs Ree Within 6 Hours - line Shanna - LEX 1-49 LoaDs 51-03 L L OK B nla 950% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree WithIn 14 Hours - line ShannQ - LEX Over 49 LooDs 5 1-04 L L OK B n/a 950% n/a n/a 950% n/a n/a 950% n/a Y
%, FOCs Ree Within 6 Hours - xOSL-eaDable Lao s - EDl 1-20 Loops 51-05 L L OK B n/a 950% n/a nla 950% n/a 96,6% 95.0% 200 No Y
% FOCs Ree WIthin 14 Hours xOSL-canable Loops - EOI Over 20 LoaDs 51-06 L L OK B n/a 950% n/a n/a 95.0% n/a n/a 95,0% n/a Y
% FOCs Ree WlthWl6 Hours -line Shanno - EDt '·49 Looo-s 51-07 L L OK B n/a 950% n/a n/a 95,0% n/a n/a 95,0% nla Y
% FOCs Ree WIthin 14 Hours - Line Shanna - EDI Over 49 Looos 51-08 L L OK B nla 950% n/a nla 95.0% n/a n/a 950% n/a Y
% FOCs Rec Within 24 Hours - xOSL-caoable Looos . Manual 1-49 LoaDs 51-09 L L OK B nla 95.0% n/a n/a 95.0% n/a 1000% 950°/0 500 Base<10 Y
%1 FOes Ree Within 48 Hours - xDSL-caoable LOODS M Manual Over 49 LOaDS 51-10 L L OK B nla 950% n/a n/a 950% nla n/a 95.0% nla Y
°;0 FOCs Ree WIthin 24 Hours - Line Shanna - Manual 1-49 Loo-os 5.1-11 L L OK B n/a 950% n/a nla 950% n/a n/a 950% nla Y
~/(l FOes Ree Within 48 Hours ~ line Sharlna - Manual Over 49 Loops 5 1-12 L L OK B n/a 950% n/a n/a 950% nla nla 950% n/a Y
Avera e Time to Return FOC Hours - Mech Rec'd No LSC Intervenllon - LEX 6·01 OK n/a n/a nla n/a 01 nla
Avera e Time to Return FOC Hours Mech Rec·d No LSC Inlervent,on - EDI 6-02 OK n/a n/a n/a n/a 03 n/a
Avera e Time to Return FOC Hours - Mech Rec·s With LSC In1ervent,on - LEX 6-03 OK nla n/a nla n/a 24 n/a
Avera e Time to Return FOC Hours - Mech Ree's With LSC InterventIon - EDI 6-04 OK n/a nla n/a n/a 42 n/a
Avera e Time to Return FOC Hours - ManuaU Rec's and FOC's via FAX 6-05 OK n/a nla n/a " n/a 109 n/a
Avera e Time to Return OSL FOC Hours - Mech Ree'd No LSC Intervention - LEX 61-01 OK n/a n/a n/a n/a 0.5 n/a
Avera e Time to Return OSL FOC Hours - Mech Rec'd No LSC Intervention - EOI 61·02 OK n/a nla n/a n/a 10 n/a
Avera e Time to Return OSL FOC Hours - Mech Rec's With LSC Intervention - LE 61-03 OK n/a n/a nla n/a 8.2 n/a
Averane Time to Return OSL FOC Hours - Mech Rec's With LSC Intervention - ED 61-04 OK n/a nla n/a n/a 96 n/a
Averaae Time to Return OSL FOC Hours . ManuaTIVRec's and FOC's via FAX 61-05 OK n/a n/a n/a n/a 114 nla
% Mech Com[)ietJons Returned WithIn One Dav • LEX 71-01 L L L OK B 98.2% 970% 000 Yes 991% 970% 000 Yes 960% 970% 200 tJo IJ III T
% Meeh Comnletlons Returned Within One Dav . Eol 7 1-02 L L L OK B 970% 970% 200 No 97,7% 970% 000 Yes 980% 9/0% 000 '(es N lilT
Percent Reeets - LEX 9-01 OK 366% n/a 41,3% n/a 417% n/a
Percent Re ects - EOI 9-02 OK 36.9%1 nla 364% n/a 470% Il/a
Ole> Meeh Re ects Reid Within One Hour of Recelot in LASR _LEX 10-01 L L OK B 1000% 970% 300 Yes 991'% 970%1 207 Yes 992% 970% 220 ins I HII
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SWBTI % Yes· 82% SWBTI % Ves· 87% SWBTt % Yes- 90% Result
Description PM Iler 1 Tlef 2 Tler3 Area PIB CU:C Benchmar~ Z·Value Result CL~C Benchmark Z-Value Resull CLEC Benchmar\< Z-Value Resull Z 91%

% Mech Re"ects Retd within One Hour of Recel tin LASR - EDI 10·02 L L OK B 987% 970% 1.74 Yes 984% 97.0% 143 Yes 99,7% 970% 273 Yes Y HIT
% Manual Re'ects Reed Electromcally and Reid Within Five Hours 10101 I L OK B 870% 970% 200 No 981% 970% 000 Yes 98,9% 97,0% 000 Yes N HIT
% Orders That Reed SWBT Caused Jeooardv Notlficallon - Jeooardles Prey Called 102·01 OK n/a n/a 2.8% n/a 3,9% n/a
% Orders That Reed SWBT Caused Jeo ardv Notlf1calton FacIlities Jeooardles 102-02 OK n/a n/a 21% n/a 21% n/a
% Orders That Reed SW8T Caused Jeooardv Notlflcallon - Other SWBT Caused Je 102-03 OK n/a n/a 00% n/a 00% n/a
% Orders Tt,al Recd SWBT Caused Jeooardv NOllficailon _CL~ClEU Caused Jeo 10 2-04 OK n/a n/a 1,7% n/a 2.2% n/a
Mean Time to Return Mechanized Re ects Hours _LEX 1101 OK 002 n/a 006 n/a 006 n/a
Mean TIme 10 Return Mechalllzed Re eets Hours - EOI 11 02 OK 025 n/a 069 n/a 021 n/a
Mean Time to Return Manual Reacts Reed via LEX or EDI 11 1·01 OK B 54 60 000 Yes 32 GO 000 Yes 23 60 000 Yes N HIT
Ave SWB-caused JeooardVNotlflcatlon Interval- Jeooardles Prev Called Reects 112-01 OK n/a n/a 0.7 n/a 10 n/a
Ave SWB-caused Jeonard'v' Notification Interval- Facilities Jeooardl8s 11 2-02 OK n/a n/a 06 n/a 07 n/a
Ave SWB-caused Jeooard" Notlflcatlon lnterval- Other SWBT Caused Jeooardles 11 2-03 OK n/a nla 00 n/a n/a n/a
Ave SW8Mcaused Jeo[)ardVNotificatlan Interval - CLEC/EU Caused Jeo6ardles 11 204 OK n/a n/a 13 n/a 09 n/a
Mechanized Provisionin Accuracv 12-01 L L OK P 993% 935% 2469 Yes 987% 924% 2150 Yes 982% 93,5% 15.37 Yes HIT

Order Process % Flow Thrau h - EASE 13-01 L L H OK P 992% 908% 21 43 Yes 991% 898% 2230 Yes 994% 887% 2425 Yes HIT
Order Process % Flow Throu h-LEX 13-02 L L H OK P 961% 908% 1845 Yes 900% 898% 050 Yes 909% 887% 343 Yes HIT
Order Process % Flow Throu h Throuah SORD Distnbullon - LEX - Resale POTS 13021 OK 578'% n/a 778% nla 88.8% n/a
Order Process % Flow Thrau h Throu h SDRD D'Slnbullon . LEX - UNE With and 13·022 OK 78.7% n/a 816% n/a 74,6% n/a
Order Process % Flow Thrau h Throuoh SORD D,slnbulJon - LEX UNE Combos 13-023 OK 96.8% n/a 90,7% n/a 92,0% n/a
Order Process % Flow Throu h - EDI 13-03 L L H OK P 95,0% 90,8% 665 Yes 920% 898% 310 Yes 950% 887'% 570 Yes HIT
Order Process % Flow ThroUrlh Throu h SORD D,slnbut,on - EDI - Resale POTS 13-03.1 OK 981% n/a 98,3% n/a 9R7% n/a
Order Process % Flow Throuah Throuah SORO Distribution _EDI - UNE With and 13-032 OK 922% n/a 86,8% n/a 88.2% n/a
Order Process % Flow Throuah Throuah SORO Distnbution _EDI - UNE Combos 13·033 OK 00% .,. n/a 0,0% n/a 0.0% n/a
Overall % LSR Process Flow Throunh MEASE 13101 OK n/a n/a n/a n/a 97.3% n/a
Overall % LSR Process Flow Throuah - LEX 131-02 OK n/a n/a n/a n/a 36.1% n/a
Overall % LSR Process Flow Throu h Thrau h SORO Dlstnbutlon LEX Resale 131-021 OK n/a n/a n/a n/a 533% n/a
Overall % LSR Process Flow Throu h Throuah SORD Dlstrrbullon . LEX - UNE WI 131-022 OK n/a n/a n/a n/a 38.0% n/a
Overall % LSR Process Flow Throu h Throuoh SORD D,slrrbul,on . LEX· UNE Co 13 '-023 OK n/a n/a n/a n/a 352% n/a
Overall % LSR Process Flow Thrau h - EDI 13 '-03 OK n/a n/a n/a n/a 282% n/a
Overall u/o LSR Process Flow Thrau h Throuah SORD D,slrrbul,on - EDI . Resale 131·031 OK nla n/a n/a n/a 53,5% n/a
Overall % LSR Process Flow Throuah Throuoh SORD Distribution - EDI . UNE WIt 13 1-032 OK n/a n/a n/a n/a 23% n/a
Overall % LSR Process Flow Throunh Throuah SORD Distnbutlon - EOI - UNE Co 13 1 033 OK n/a n/a n/a n/a 100,0% n/a
Blillno'Aeeuracv . CRIS Usaoe Bill Audit 14-01 CO P 0.00% 005% 096 Yes 000% 004% 086 Yes 000% 008% 1 15 Yes HIT
BillionAecuracv - CABS Usaae Bill Audll 14-02 CO P 000% 0.00% 000 Yes 000% 000% 000 Yes 000% 000% 000 Yes HIT
Bllhno Aceuracv - CRIS Bill Audll 14-03 CO P 000% 0.00% 000 Yes 000% 0,00% 000 Yes 000% 000% 000 Yes HIT
% of Accurate and Com lete Formatted Mech Bills 1501 L L OK B 100,0% 990% 100 Yes 1000% 99,0% 100 Yes 1000% 990% 100 Yes Y HIT
% of Billin Records Transmitted Correctl 16-01 L L CO B 0,05% 010% 0.70 Yes 000% 0.05% 0.96 Yes 0,00% 0,04% 086 Yes Y HIT
Blliino Comoleteness 17-01 L L CO P 99.04% 0.00% 000 Yes 99,92% 0.00% 000 Yes 95.20% 000% 000 Yes HIT
Blilina-Tlmeliness 18-01 L L M OK B 1000% 95,0% 500 Yes 1000% 95.0% 5.00 Yes l00.0'.!Jo 95,0% 5.00 Yes Y HIT
Dad Usa e Feed Tlmelmess 19-01 CO B 000% 0.00% 000 8ase<10 0.00% 000% 000 Base<10 0.00% 0,00% 000 Base<10 N
LSC Grade of Service GOS Dallas 2201 CO P 947% 928% 10.15 Yes 97.7% 943% 21 11 Yes 979% 90.2% 3320 Yes HIT
LSC Grade of Service GOS . Alliance 22-02 CO P 947% 928% 1934 Yes 96.7% 943% 29.16 Yes 97,1% 902% 4076 Yes HIT
LSC Grade of Service GOS - Galewav 2203 CO P n/a 13% n/a n/a 26% n/a 00% 25% 3336 Yes
% Busv In the LSC - Dallas 2301 CO P 0.0% 13% 16.32 Yes 00% 2,6% 2388 Yes 0.0% 2.5% 2052 Yes HIT
% Busv in the LSC • Alliance 23-02 CO P 0.2% 1.3% 27.15 Yes 0,0% 2,6% 4729 Yes 0.0% 2.5% 2818 Yes HIT
% Bus~ In the LSC - Gatewav 23-03 CO P n/a 928(1/0 n/a n/a 94.3% n/a 98.0% 90.2% 5470 Yes
LOC Grade ot ServIce· MaIntenance 25-01 CO P 797% 80,0% 209 No 85.9% 697% 11004 Yes 74,9% 616% 8216 Yes HIT
LOC Grade of ServIce - ProvlsionlnQ-OSL 25-02 CO B 94.9% 90.0% 485 Yes 97.2% 900% 722 Yes 994% 900% 939 Yes Y HIT
LOC Grade of Service - Provlsionlno-Other 25-03 CO B 988% 900% 876 Yes 989% 900% 892 Yes 972% 90.0%. 724 Yes Y HIT
% BusY' In the LOC - MaIntenance 26-01 CO P 00% 03% 1595 Yes 0,0% 05% 22.14 Yes 00% 06% 25.56 Yes HIT
% Busv In the LOC . Pravlslonlna-OSL 26-02 CO B 00% 1.0% 100 Yes 00% 1.0% 100 Yes 00% 10% 100 Yes Y HIT
% Busv In the LOC Provlslonlnn-Other 26·03 CO B 00% 10% 100 Yes 00% 10% 100 Yes 00% 10% 097 Yes Y Hll
Mean Install Interval·Field Work-Res 2701 H H H OK P 24 28 3.35 Yes 25 28 198 Yes 2.5 31 334 Yes HIT
Mean Install, Interval~Fleld WOrkMBus 27-02 H H H OK P 2.1 39 206 Yes 24 32 1 57 Yes 30 35 074 Yes HIT
Mean Install, Interval-No Field Work-Res 27-03 H H H OK P 004 071 1796 Yes 0.08 069 1675 Yes 0.04 0.76 2009 Yes III T
Mean Install Interval-No Field WorkMBus 27-04 H H H OK P 006 073 503 Yes 019 093 628 Yes 010 100 406 Yes III T
Mean Inslall Inlerval·F,eld Wor\<·UNEs 27·05 H H H OK P 28 31 0.42 Yes 2.7 2.9 046 Yes 33 32 030 Yes HIT
Mean Inslall Inlerval-Na Field WOr!<- UNEs 27-06 H H H OK P 0.67 071 0.41 Yes 034 073 337 Yes 024 079 455 Yes HIT
% Install. within Customer Re uesled Due Date-Field Wor\<-Res 28-01 OK P 95,3% 903% 452 Yes 94.4% 905% 360 Yes 937% 872% 482 Yes Hlr
% Install Within Customer Re uested Due Date-FIeld Work-Bus 28-02 OK P 972% 90,3% 241 Yes 939% 904% 116 Yes 897% 901% 011 Yes HIT
% Install Within Customer Re uested Due Date-No Field Work-Res 28-03 OK P 100.0% 99.6% 334 Yes 99.6% 997% 062 Yes 1000% 996% 480 Yes HIT
% Install, Within Customer Re uested Due Dale-No Field Work-Bus 28-04 OK P 998% 997% 0.20 Yes 994%) 992% 057 Yes 1000% 989% 240 Yes HIT
(I/o Install within Customer Re uested Due Date-Field Wor\<-UNEs 2805 OK P 88.8% 903% 048 Yes 943% 905% 122 Yes 93.0% 880% 1 42 Yes HIT
% Install, Within Customer Re uesled Due Dale-No Field WOr!<- UNEs 28-06 OK P 99.2% 996% 142 Yes 995% 996% 039 Yes 1000% 995% 238 Yes HIT
% POTS/UNE-P Installs Confirmed bv FOC Within CRDD - Resale _Field Wor\< 28-07 OK 33.3% , n/a 333% n/a 13.3% n/a
% POTS/UNE-P Inslalls Confirmed bv FOe wllhln CRDD - Resale _No Field WOr!< 28-08 OK 3,7% n/a 39% n/a 3,2% nla
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SW8TI % Yes- 82% SW8TI % Yes ~ 87% SW8TI % Yes- 90% Result
DescriptIon PM Tier 1 Tter 2 Iler3 Area PIB CLEC Benchmar l-Value Result CLEC Berlchmar l-Value Result CLEC Benchmarl l-Value Result l 91%

% POTSIUNE-P Inslalls Confirmed bv FOC within CRDD - UNE Combo - Field Wor 2809 OK 250% nla 11,4% nla 12,5% nla
% POTSIUNE-P Installs Confirmed by FOC within CRDD UNE Combo - No Field 1/\ 28-10 OK 86% n/a 51 % nla 26% nla
% SWBT Missed Due Dates· Field Work-Res ?9-01 H H H OK P 45% 8.8% 433 Yes 58'Yo 8.6% 2.83 Yes 5.7% 11.6% 483 yes HIT
% SWBT Missed Due Dates - Field Work-Bus 29-02 H H H OK P 34% 85% 200 Yes 75% 85% 036 Yes 96% 87% 032 Yes HIT
% SWBT Missed Due Dales No Field Work-Res 29-03 H H H OK P 028% 035% 106 Yes 086% 032'''10 7 84 No 036% 038% 016 Yes HIT

',,(,'8 r M,s-,e" 'ue !);I"S r.i (de ''iV0r~ LiLl'; .1· '.1-1 II " Ii ;" 0.71% 027% 239 No 194% 074% 377 No 0,67% 105% 088 Yes MISS
% SWBT Missed Due Dales - Field Work-UNEs 29-05 H H H OK P 5,4% 87% 1 10 Yes 41% 8.6% 1 56 Yes 4,4% 107% 192 Yes HIT

SI,,\PT Mi5.Sl:d 'U~'; [;,JtI'S r~() ;':'l:'i(j'/'v'orv "",' Ii I' i', '~h e' 040% 034% 033 Yes 102% 0,39% 350 No 1,72% 0.46% 579 No MISS
% SWBT Missed Due Dates Due to LOF - Res 3001 OK P 32'% 54% 283 Yes 29% 56% 331 Yes 37% 71% 3.44 Yes HIT
%1 SWBT Missed Due Dales Due to LOF ~ Bus 3002 OK P 25% 68% 184 Yes 2,8% 54% 116 Yes 48%, 6,0% 044 Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 OK P 33% 58% 104 Yes 1,0% 5,5% 194 Yes 1.1% 67% 213 yes HIT
% SWBT Missed Due Dates Due to LOF - Res, ). 30 Days 30-04 OK P 00% 8.1% 1.54 Yes 8,0% 10,3% 038 Yes 38%. 8.4% 084 yes HIT
% SWBT Missed Due Dates Due to LOF - Bus > 30 Davs 30-05 OK P 00% 142% 071 Base<lO 00% 122% 064 8ase<10 001J10 123% 075 Base<10
% SWBT Missed Due Dates Due 10 LOF UNEs> 30 Davs 30-06 OK P 00% 101% 058 Base<10 00% 109% 035 Base<10 00% 94% 032 Base<10 -
% SWBT Missed Due Dates Due to LOF - Res. > 90 Days 30-07 OK P 0.0% 01% 020 Yes 0,0% 09% 049 Yes 00% 03% 026 yes HIT
% SWBT Missed Due Dates Due to LOF - Bus> 90 Days 30-08 OK P 00% 37% 034 Base<10 0,0% 0,7% 014 8ase<10 0.0% 0.4% 012 8ase<10 -
% SWBT MISsed Due Dates Due to LOF - UNEs > 90 Days 30-09 OK P 0,0%, 13% 0.20 Base<10 00% 09% 009 Base<10 0.0% 03% 0,05 Base<10 -
Ava Delav Davs due to LOF - Res 31-01 OK P 52 110 237 Yes 10.2 116 038 Yes 8,1 111 1 12 Yes HIT
Av Dela Davs due to LOF - Bus 31-02 OK P 23 191 085 8ase<10 67 13.2 065 Base<10 88 129 059 Base<10
Av Delav Da s due to LOF - UNEs 31-03 OK P 10 136 098 8a5e<10 30 121 052 Base<10 30 11.6 063 Base<10
Av Dela Da s for SWBT Caused Missed Due Dales _Res -Field Work 32-01 M M L OK P 46 55 034 Yes 41 53 084 Yes 44 45 0.02 Yes HIT
Av Dela Da s for SWBT Caused Missed Due Dales - Bus -Fjeld Work 3202 M M L OK P 28 11 7 094 Base<10 133 47 5.97 No 11 3 70 056 Base<10
Av Dela Da s for SWBT Caused Missed Due Dates· Res-No Field Work 32-03 M M L OK P 31 49 088 Base<10 09 48 283 Yes 25 58 109 Yes HIT
Av Dela Da s for SWBT Caused Missed Due Dates - Bus,-No FIeld Work 32-04 M M L OK P 64 180 081 Base<10 05 136 305 Yes 113 297 097 Base<10 -
Av Dela Da s for SWBT Caused Missed Due Dates UNEs-Fleld Work 32-05 M M l OK P 266 6.5 418 Base<10 37 51 047 Base<10 183 50 272 Base<10 -
Av Delav Da s for SW8T Caused Missed Due Dates - UNEs-No Field Work 32-06 M M L OK P 18 61 076 Base<10 33 7.6 111 Yes 3.4 123 1 17 Base<10 -
% UNE-P Trouble ReDorts On The CompletIon Date 351-01 OK n/a nla nla n/a 1.2% nla
% Trouble Re orts Within 10 Davs of Install - Res N&T Orders-Fjeld Work 35-01 H H H OK P 38% 47 Q/o 121 Yes 46% 53% 078 Yes 38% 55% 191 Yes HIT
'Yo Trouble Re arts Within 10 Davs of Install - Bus-N&T Orders -Field Work 35-02 H H H OK P 28% 30% 014 Yes 10% 25% 100 Yes 78% 2.6% 278 No HIT
% Trouble Re arts Within 10 Davs of Install - Res -N&T Orders -No Field Work 35-03 H H H OK P 40% 76% 736 Yes 4.6% 76% 642 Yes 35% 78% 878 yes HIT
% Trouble Re arts Within 10 Davs of Install - Bus .N& T Orders -No Field Work 35-04 H H H OK P 07% 15% 107 Yes 0.5% 07% 035 Yes 0,0% 10% 133 Yes HIT
% Trouble Re arts Wlthm 10 Davs of Install - Res. -C Orders-Field Work 35-05 H H H OK P 00% 26% 033 Base<10 00% 2.1% 039 Base<10 200% 33% 206 Base<10 -
% Trouble Re arts Within 10 Davs of Install Bus -C Orders -Field Work 35-06 H H H OK P 100% 41% 092 Yes 00% 2,6% 023 Base<10 167% 37% 165 Base<10
% Trouble Re arts Within 10 Days of Install - Res -C Orders-No FIeld Work 35-07 H H H OK P 04%1 12% 450 Yes 08% 16% 379 Yes 08% 16% 3.63 yes HIT
(Yo Trouble Re arts Within 10 Davs of Install - Bus -C Orders No Field Work 35-08 H H H OK P 1,6% 1.4% 042 Yes 1,4% 12% OA5 Yes 19% 15% 073 Yes HIT
% Trouble Re orts Within 10 Davs of Install - UNE-N&T Orders-Field Work 35-09 H H H OK P nla 4,3% nla nla 44% nla nla 47% nla
% Trouble Re or1s W,lh,n 10 Davs of Inslall - UNE-N&T Orders -No Field Work 35-10 H H H OK P nla 6,9% nla nla 64% nla nla 6.7% nla
% Trouble Re orts Within 10 Davs of Install - UNE-C Orders-Field Work 35-11 H H H OK P 2.2% 3.3% 0.58 Yes 31% 2.3% 050 Yes 5,6% 3,5% 104 Yes HIT
% Trouble Re arts Within 10 Davs of Install - UNE-C Orders-No Field Work 35-12 H H H OK P 23% 12% 310 No 1.7% 1.5% 055 Yes 1,8% 1.6% 0.52 Yes HIT
% No Access - FIeld Work· Res 36-01 OK P 1.3% 24% 213 Yes 04% 2.3% 3.70 Yes 0,3% 2.2% 3.45 Yes HIT
% No Access· Field Work - Bus 3602 OK P 2.5% 22% 020 Yes 00% 1,7% 1.34 Yes 0,0% 1.8% 1.24 yes HIT
% No Access· F,eld Work· UNEs 3603 OK P 2,2% 24% 013 Yes 10% 21% 071 Yes 22% 2,1% 009 yes HIT
Trouble Re art Rate - Res 37-01 H OK P 18% 2.8% 1105 Yes 2.6% 3.5% 9A4 Yes 25% 35% 9.52 Yes HIT
Troubla Re art Rate - Bus 37-02 H OK P 08% 1.2% 502 Yes 12% 1.5% 3.58 Yes 1.0% 14% 427 yes HIT
Trouble Re ort Rate - UNE LOOD and Port Combinahons 37-03 H OK P 16% 2,3% 416 Yes 2.0% 3.0% 559 Yes 1.5% 29% 868 yes HIT
Trouble Re ort Rate Net of Inslall & Repeat R ts _ Res 371-01 H H OK P 12% 2.2% 1353 Yes 1,8% 2.8% 1136 Yes 1.8% 27% 1011 Yes HIT
Trouble Re ort Rate Net of Install & Re eat Rpts _ Bus 371-02 H H OK P 06% 1.0% 4.69 Yes 1.1% 13% 253 Yes 09% 12% 403 Yes HIT
Trouble Re art Rate Net of Install & Re eat Rpts _ UNE Lao and Port Comb 371-03 H H OK P 0,9% 19% 636 Yes 1.4% 2.4% 636 Yes 11% 23% 809 Yes HIT
% Missed Repair. Res -Disnatch 38-01 H H H OK P 20% 54% 418 Yes 34% 86'% 6.42 Yes 23% 11,5% 9.90 yes HIT
% M,ssed Reoalr - Bus Dispatch 38-02 H H H OK P 115% 12,5% 039 Yes 125% 149% 108 Yes 142% 181% 1 55 Yes HIT
0/0 Missed Re air - Res -No DIS alch 38-03 H H H OK P 30% 08% 143 Yes 0.0% 09% 066 Yes 20% 08% 093 yes HIT
% Missed Repair - Bus -No Dispatch 38-04 H H H OK P 00% 17% OAO 8ase<10 125% 1.3% 375 No 00% 19% 039 Base<lO
% Missed Reo81r - UNEs - Dlsoalch 38-05 H H H OK P 63% 64% 0.06 Yes 43% 95% 2.70 Yes 0.9% 124% 509 Yes HIT
% Missed Reoalr. UNEs - No Dispatch 38-06 H H H OK P 0.0% 09% 034 Yes 00% 09% 038 Yes 00% 09% 029 Base<10 HIT
Recel t to Clear Duration - Res,-AffecIJn Servlce-DJsoatch 3901 H H H OK P 183 245 212 Yes 196 378 490 Yes 281 496 608 yes HIT
Recel Ito Clear Duration - Bus -Affecting Servlce-Olsoatch 39-02 H H H OK P 108 121 029 Yes 83 144 130 Yes 109 168 1 40 Yes Hit
Recel t to Clear Duration - Res -AffectlnQ Service-No Dispatch 39-03 H H H OK P 161 67 135 Yes 81 76 011 Yes 248 120 166 Yes I'll
Recei 110 Clear Duration - Bus·Affectin ServIce·No Dispatch 39-04 H H H OK P nla 38 nla 7.8 49 026 Base<10 65 42 022 Base<1D .
Recei t to Clear Duration - Res.-Out of Service-Disoatch 39-05 H H H OK P 105 161 808 Yes 181 288 1221 Yes 239 377 1322 Yes HIT
Recei 110 Clear Duration. Bus.-Out of Service Dispatch 3906 H H H OK P 107 87 183 No 112 125 102 Yes 122 164 229 Yes HIT
Recei t to Clear DuratIon - Res.·Out of Service-No Disoatch 39-07 H H H OK P 6.6 81 0.56 Yes 120 154 098 Yes 7.9 196 280 Yes HIT
Recei tto Clear Duralion - 8us-Out of Service-No Dispatch 39-08 H H H OK P 6.3 62 002 Base<10 113 6.4 1 33 Yes 1 2 87 087 Elase<10
Recei tto Clear Duration - UNEs-Affectlng Service -DIS atch 39-09 H H H OK P 148 227 240 Yes 189 341 278 Yes 223 453 480 Yes Hit
Recel t to Clear Duralion - UNEs-Affeclina Service-No Dispatch 39-10 H H H OK P 8.0 64 014 Base<10 63 74 013 Base<10 25 113 072 Base<10
Recel tto Clear Duration - UNEs-Out of Servlce-DisDatch 39-11 H H H OK P 111 150 218 Yes 154 263 475 Yes 202 345 495 Yes HIT
Recelot to Clear Duration - UNEs-Out of Service-No Dispatch 39-12 H H H OK P 18.0 79 238 Base<10 72 147 119 Base<10 173 189 012 Base< 10
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SWBlI % Yes- 82% SWBlI % Yes· 87% SWBTI % Yes· 90% Result
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U/oOut of Service Less than 24 Hours - Res. 40-01 M M OK P 96.7% 899% 5.73 Yes 796% 661% 886 Yes 751% 56.0% 1168 Yes HIT
% Out of Service Less than 24 Hours· Bus 40-02 M M OK P 957% 95.6% 005 Yes 87.0% 884% 060 Yes 879% 84,0% 143 Yes HIT
% Qui 01 Service Less than 24 Hours UNEs 40-03 M M OK P 942% 90.7% 1 21 Yes 833°/0 694% 371 Yes 76.5% 599% 367 Yes HIT
U/(l Repeat Reports - Res 41-01 H H H OK P 52% 82% 287 Yes 5.6% 9.2% 3.84 Yes 64%, 10.6% 400 Yes HIT
% ReDeat Revorts - Bus 41-02 H H H OK P 65% 75% 048 Yes 5,9% 82% 1.24 Yes ;,2% 81% 046 Yes HIT

F;;epl};Jl F~~'IK';fts 'I; 1 03 II II II ()~. :' 13.4%, 81%) 2.25 No 165% 91% 352 No 107% 102% 019 Yes MISS
Av Install Inlerval· VGPL 4301 H H H OK P 74 94 238 Yes 100 89 120 Yes 5.2 6.8 1.88 Yes HIT
Av Install Inlerval· DSL 43-02 H H H OK P nla nla nla Il/a nla nla nla nla nla
Av Install. Interval. DDS 43-03 H H H OK P nla 00 nla nla 48 nla nla 6.0 nla
Av Inslall. Interval· DS 1 43-04 H H H OK P nla nla n/a nla nla nla nla nla nla
Av Install. Interval· DS3 43-05 H H H OK P nla nla nla nla nla nla nla nla nla
Av Install Interval· ISDN/BRI 43-06 H H H OK P 4.0 90 121 Base<10 53 87 1 17 Yes 5.3 7.8 101 Base<10
Av Install Interval· ISDN/PRI 43-07 H H H OK P 129 114 128 Yes 12.0 118 031 Yes 5.0 12.7 295 Yes HIT
Av Install Interval· ISDNICombo 43-08 H H H OK P nla 90 nla nla 8.7 nla nla 78 nla
% Installallons Completed Within 20 Davs . VGPL 44-01 OK P 84.6% 749% 203 Yes 68.8% 54.9% 209 Yes 1000% 669% 447 Yes HIT
% Installations Com leted Within 20 Davs - DSL 44-02 OK P nla nla nla nla nla nla nla nla nla
% Installations Com leted Within 20 Davs . DDS 44-03 OK P nla 100.0% nla nla 75,0% nla nla 1000% nla
% Installations Com leted Within 20 Days· DS 1 44-04 OK P nla nla nla nla nla nla nla nla nla
% Installations Com leted Within 20 Davs - DS3 4405 OK P nla nla nla n/a nla nla nla nla nla
% InstallatIons Com leted Within 20 Davs . ISDN/SRI 44-06 OK P 1000% 705% 1 12 Base< 10 900% 699% 135 Yes 71.4% 744% 018 Base<10
% Installations Com leted Within 20 Days ISDN/PRI 44-07 OK P 14% 343% 5.42 No 1000% 309% 662 Yes 1000% 617% 374 Yes HIT
% Installations Com leted Within 20 Davs ISoNICombo 44-08 OK P nla 705% nla nla 69,9% nla nla 744% nla
% SWBT Caused Missed Due Dales· VGPL 45-01 H H H OK P 00% 28% 188 Yes 104% 36% 450 No 00% 55% 129 Yes HIT
% SWBT Caused Missed Due Oates - DSL 45-02 H H H OK P nla 13% n/a nla 03% nla nla 06% nla
% SWBT Caused Missed Due Oates - DDS 45-03 H H H OK P nla 00% nla nla 00% nla nla 00% nla
% SWBT Caused MIssed Due Dates DSl 45-04 H H H OK P nla nla nla nla nla nla nla nla nla
% SWBT Caused MIssed Due Dales - OS3 45-05 H H H OK P nla nla nla nla nla nla nla nla nla
% SWBT Caused Missed Due Dates - ISDNISRI 45-06 H H H OK P 00% 168% 090 Base< 10 143% 200% 052 Yes 154% 165% 011 Yes HIT
% SWBT Caused MIssed Due Dates - ISON/PRI 4507 H H H OK P 758% 0,0% 3347 No nla 3,9% nla nla 41% nla
% SWBT Caused Missed Due Dates· ISDNICombo 4508 H H H OK P nla 16,8% nla nla 200'% nla nla 165% nla
% Trouble Re orts Within 30 Davs . VGPL 46-01 H H H OK P 00% 06% 084 Yes 0.9% 08% 017 Yes 00% 1.5% 066 Yes HIT
t!/(l Trouble Re orts Within 30 Da 5 • DSL 46-02 H H H OK P nla 51% nla nla 71% nla nla 1,0%, nla
% Trouble Re orts Within 30 Davs . DDS 46-03 H H H OK P nla 00% nla nla 00% nla nla 00% nla
% Trouble Re orts Within 30 Davs . DS 1 46-04 H H H OK P nla nla nla nla nla nla nla nla nla
% Trouble Re orts Within 30 Davs . DS3 46-05 H H H OK P nla nla nla nla nla nla nla nla nla
% Trouble Reoorts Within 30 Davs . ISDN/BRI 4606 H H H OK P 250% 2,3% 287 Base<10 71% 4.3% 050 Yes 00% 24% 057 Yes HIT
% Trouble Reports Within 30 Davs - ISDN/PRI 46-07 H H H OK P 1,1% 0.0% 385 No nla 00% nla nla 01% nla
% Trouble Reports Within 30 Days - ISDNICombo 46-08 H H H OK P nla 23% nla nla 43% nla nla 24% nla
% Missed Due Dates Due to LOF - VGPL 47-01 OK P 0,0% 00% 000 Yes 0.0% 01% 042 Yes O,Qo/Q 0,0% 000 Yes HIT
% Missed Due Dates Due to LOF - DSL 47-02 OK P nla 01% nla nla 0.0% nla nla 01% nla
% Missed Due Dates Due to LOF - DDS 47-03 OK P nla 00% nla nla 0.0% nla nla 00% nla
% Missed Due Dates Due to LOF - OS 1 47-04 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - OS3 47-05 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - ISDN/SRI 47-06 OK P 00% 1,4% 024 Base<10 71% 31% 081 Yes 77% 36% 074 Yes HIT
% Missed Due Dates Due to LOF - ISDN/PRI 47-07 OK P 00%> 00% 000 Yes nla 00% nla nla 0.0% nla
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 OK P nla 14% nla nla 31% nla nla 3,6% nla
% Missed Due Dates Due to LOF > 30 Davs . VGPL 47-09 OK P nla nla nla nla 00% nla nla nla nla
% Missed Due Dates Due to LOF > 30 Davs • DSL 47-10 OK P nla 0,0% nla nla nla nla nla 00% n/a
Q;o MIssed Due Dates Due to LOF > 30 Da\ls . DOS 47-11 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dales Due to LOF > 30 Days. OS 1 47-12 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due 10 LOF > 30 Da s - DS3 47-13 OK P nla nla n/a nla nla nla nla nla nla
'% Missed Due Dales Due to LOF > 30 Da s ·ISDN/BRI 47-14 OK P nla 00% nla 00% 00% 000 Base<10 00% 00% 000 Base< 10
% Missed Due Dales Due 10 LOF ;. 30 Da s ·ISDNIPRI 47.15 OK P nla nla nla nla nla nla nla nla nla
~'~ Missed Due Oates Due 10 LOF ;. 30 Da s . ISDNICombo 47-16 OK P nla 00% nla nla 00% nla nla 00% nla
lJio Missed Due Oates Due to LOF > 90 Oa s· VGPL 47 17 OK P nla nla nla nla 00% nla nla nla nla
% Missed Due Dates Due to LOF > 90 Da s - DSL 47-18 OK P nla 0,0% nla nla nla nla nla 00% nla
% Missed Due Dates Due to LOF > 90 Da s· DDS 47-19 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dales Due to LOF > 90 Da s· DS1 4720 OK P nla nla nla nla nla nla nla nla nla
% MIssed Due Dates Due to LOF > 90 Da s· DS3 47-21 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 90 Da 5 ·ISDN/BRI 47-22 OK P nla 0,0% nla 00% 00% 000 Base<10 00% 00% 000 Bflse< 10
% Missed Due Dates Due to LOF > 90 Davs . ISDN/PRI 47-23 OK P nla nla nla nla nla nla nla nla n/<J
% Missed Due Dates Due to LOF > 90 Davs - ISDNICombo 47-24 OK P nla 00% nla nla 00% nla nla 00% nla
Av Delav Davs Due to LOF . VGPL 48-01 OK P nla nla nla nla 10 nla nla nla n/a
Av Delav Davs Due to LOF . DSL 48-02 OK P nla 10 nla nla nla nla nla 57 fila
Av Delay Days Due to LOF . DDS 48-03 OK P nla nla nla nla nla nla nla nla n/a
Av Delav Davs Due to LOF . DS 1 48-04 OK P nla nla nla nla nla n/a nla nla nla



Prepared on 12/21/00 at 845 AM Oklahoma Performance Measures Page 6 of 12

Version 1.7 Sep-OO Oct-OO Nov-OO Overall

SWBTt Q/o Yes- 82% SWBTI % Yes- 87% SWBTI % Yes· 90% Result
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Av Delav Da s Due to LOF - DS3 48-05 OK P nla nla nla nla nla nla nla nla nla
Av Delav Da s due to LOF - ISDNIBRI 48-06 OK P nla 56 nla 80 86 011 Base<10 10 77 098 Base<10 .
Av Delav Da s due to LOF - ISDNIPRI 48-07 OK P nla n/a nla nla nla nla nla nla nla
Av Delav Da s due to LOF - ISDNICombo 48-08 OK P nla 56 nla n/a 8.6 nla nla 7.7 nla
Av Delav Da s for SWBT Caused Missed Due Dates _VGPL 49-01 M M L OK P nla 66 nia 5.0 3.9 0.53 Yes nla 6.8 nla
Av Delav Davs for SWBT Caused Missed Due Dates _DSL 49-02 M M L OK P nla 63.5 nla nla 205 nla nla 5A nla
Av Dela Davs for SWBT Caused Missed Due Dates _DDS 49-03 M M L OK P nla n/a nla nla nla nla nla nla nla
Av Dela Davs for SWBT Caused Missed Due Dates _DSl 4904 M M L OK P nla nla nla nla nla nla nla nla nla
Av Dela Davs for SWBT Caused Missed Due Dates _DS3 49-05 M M L OK P nla n/a n/a nla n/a nla nla nla n/a
Av Dela Davs for SWBT Caused Missed Due Dates _ISDN/BRI 49-06 M M L OK P nla 73 nla 60 75 0.21 Base<10 10 lOA OA7 Base<lO -
Av Dela Davs for SWBT Caused Missed Due Dates - ISDN/PRI 49-07 M M L OK P 9A nta nla nla 141 ilIa nla 114 n/a
Av .Dela Davs for SWBT Caused Missed Due Dates _ISDNICombo 49-08 M M L OK P nla 73 nla nla 75 nla nla lOA nla
Mean Time to Restore - VGPL - 0 lsoatch 52-01 H H H OK P 01 54 085 Base<10 47 55 026 8as8<10 19 5.9 060 8a5e<1O .
Mean TIme to Restore DSL - DIS atch 52-02 H H H OK P nla 240 nJa nla 382 nla nla 813 nla
Mean Time to Restore - DDS - DIS atch 52-03 H H H OK P nla 43 nla nla 47 nla nla 5.9 nla
Mean Time to Restore - OS 1 - DIS atch 52-04 H H H OK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - 053 - DIS atch 52-05 H H H OK P nla n/a n/a nla nla n/a nla nla nla
Mean Time to Restore - ISDN/BRI - D,s atch 52-06 H H H OK P 15 67 1 14 Base<10 35 67 0.37 Base<10 6.3 59 0.06 Base<10 .
Mean Time to Restore - ISDNIPRI - Dispatch 52-07 H H H OK P 0.0 36 228 Base<10 nla 1.9 nla n/a 33 nla
Mean Time to Restore - ISDN/Combo - Disoaich 52-08 H H H OK P nla 6.7 nla nla 67 nla nla 59 n/a
Mean n"ne to Restore - VGPL - No D,spatch 52-09 H H H OK P nla 6.6 nla 02 05 023 8ase<10 nla 23 nla
Mean Time to Restore DSL - No Dispatch 52-10 H H H OK P nla 170 n/a nla 358 n/a nla 497 n/a
Mean Time to Restore - ODS· No DIS atch 52-11 H H H OK P nla 1 5 n/a nla 10 nla nla 05 nla
Mean Time to Restore - OS 1 - No Dispatch 52-12 H H H OK P nla n/a n/a nla nla nla n/a nla nla
Mean Time to Restore - DS3 . No Dispatch 52-13 H H H OK P n/a n/a n/a nla nla n/a n/a nla n/a
Mean TIme to Restore ISDN/BRI - No D,s atch 5214 H H H OK P n/a I 3 nla n/a 08 nla n/a 10 nla
Mean Time to Restore - ISDN/PRI - No Dispatctl 52-15 H H H OK P n/a 13 nla nla 10 n/a 03 13 071 Base<10 -
Mean Time to Restore - ISDN/Combo - No DlsDatctl 52-16 H H H OK P n/a 13 n/a nla 08 n/a nla 10 nla
% Re eat Reoorts - VGPL 5301 H H H OK P 0,0% 149% 042 Base<10 0.0% 167% 100 Base< 10 00% 178% 046 Base<10 -
u/o Re eat Reports DSL 5302 H H H OK P n/a 102% nla nla 344% nla nla 420% nla
% Re eat Re arts - DDS 53-03 H H H OK P nla 11,1% nla nla 200% nla nla 143% nla
%Re eat Re arts - DSl 5304 H H H OK P nla nla nla nla nla nla nla nla nla
% Re eat Re arts - DS3 53-05 H H H OK P nla nla nla nla nla nla nla n/a nla
% Re eatRe arts - ISDN/BRI 53-06 H H H OK P 00% 125% 065 Base<10 00% 18.41% 047 8ase<10 500% 16.1% 128 8as8<10 .
%Re eat Re arts - ISDN/PRI 53-07 H H H OK P 00% 100% 033 Base<10 nla 00% nla 0.0% 9.7% 0.33 8as8<10 -
% ReDeat Re arts - ISDN/Combo 53-08 H H H OK P nla 125% nla nla 184% nla nla 16.1% nla
Failure Fre uencv - VGPL 54-01 L L L OK P 0,1% 06% 200 Yes 0.4% 0,8% 156 Yes 0,1% 0.7% 261 Yes HIT
Failure Fre uenc - DSL 54-02 L L L OK P nla 17.2% nla nla 5,2% nla nla 3.4% nla
Failure Fre uencv DDS 5403 L L L OK P n/a 2.7% nla nla 3.0% nla nla 2.1% nla
Failure Fre uencv - DS1 54-04 L L L OK P 0,0% 0,0% 000 Base<10 0.0% 0,0% 000 Base<10 00% 00% 000 Base<10 -
Failure Fre uencv - DS3 54-05 L L L OK P nla 0,0% nla nla 00% nla nla 00% nla
Failure Fre uencv - ISDNIBRI 54-06 L L L OK P 34% 28% 036 Yes 1,0% 38% 145 Yes 1,9% 31% 075 Yes HIT
Failure Fre uencv - ISDN/PRI 54-07 L L L OK P 0,1% 00% 269 No O.Otl/o 0,0% 047 Yes 0,1% 00% 126 Yes HIT
Failure Freauencv ISDN/Combo 54-08 L L L OK P nla 28% n/a nla 3,8% nla nla 3.1% nla
Av Install Interval - 8 0 dB Loa 1-10 Loops 55-01 1 OK B nla 30 nla 33 30 0.33 Base<10 30 30 000 Yes Y
Av Install Interval - 8 0 dB Loa 11-20 Loa s 55-012 OK B 20 70 500 Base< 10 45 70 250 Base<10 nla 70 nla Y
Av Install Inlerval - B 0 dB Loa Over 20 Loops 55-013 OK B 18.0 100 800 Base<10 44 100 5.60 Base<10 nla 100 n/a Y
Av Install Interval - 50 dB Loa 1-10 Loops 55-021 OK B n/a 30 n/a nla 30 nla nla 30 nla Y
Av Inslall Interval - 5 0 dB Loa 11-20 Loa s 55-022 OK B nla 70 nla n/a 70 nla nla 70 n/a Y
Av Install Interval· 50 dB Loa Over 20 Loops 55023 OK B nla 100 n/a nla 10.0 nla nla 10.0 n/a Y
Av tnstall Interval - BRI Loop 1-10 Loa s 55-031 OK B nla 30 nla nla 30 nla 21 30 088 Base<10 Y
Av Install Interval - BRI Looo 11-20 Loops 55-032 OK B nla 70 n/a nla 7.0 nla nla 70 nla Y
Av Install Interval - BRI Loop Over 20 Loa s 55-033 OK B nla 100 nla nla 100 nla nla 100 nla Y
Av Install Interval - OS 1 LOaD 1-10 Looos 55-041 OK B 63 30 3.25 Base<10 45 30 150 Base<10 60 30 300 Base<10 Y
Av Install. Interval - OS 1 Loa 11-20 Loops 55-042 OK B nla 70 nla nla 70 nla n/a 70 nla Y
Av Install. Interval - OS1 Loa Over 20 Loa s 55-043 OK B nla 100 nla n/a 100 nla nla 100 nla Y
Av Install Interval - Analoo Line Port All Orders 55-051 OK B 20 20 0.00 Base<10 390 20 37.00 Base<10 nla 20 nla Y
Av Install Interval - Analo Trunk Port All Orders 55-061 OK B nla 3.0 nla nla 30 nla n/a 30 nla Y
Av Install Interval - OS1 Dedicated CirCUit 1-10 CirCUitS 55-071 OK B nla 30 nla nla 30 n/a nla 30 nla Y
Av Install, Interval· OS 1 Dedicated CircUlt 11-20 CirCUItS 55-072 OK B nla 50 nla nla 50 n/a nla 50 n/a Y
Av Install Interval - OS 1 Dedicated CirCUit Over 20 CirCUits 55-07 3 OK B nla nla nla nla nla nla Y
Av Install. Interval - DS3 Dedicated Circuit 1-10 Circuits 55-081 OK B nla 3.0 nla nla 30 nla nla 30 n/a Y
Av Install Interval - DS3 Dedicated CirCUit 11-20 CirCUits 55-082 OK B nla 50 nla nla 50 n/a nla 50 n/a Y
Av Install Interval - DS3 Dedicated CirCUit Over 20 CirCUits 55-083 OK B nla n/a nla nla nla n/a (
Av Install Interval-ISDN-PRI 1-10 Loops 55-091 OK B nla 30 nla nla 30 n/a nla 30 n/a Y
Av Install Interval - ISDN-PRI 11-20 Loa s 55-092 OK B nla 7.0 n/a nla 70 nla nla 70 n/a Y
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Av Install Interval - ISDN-PRI Over 20 Locos 55-093 OK B nla 100 nla nla 100 nla nla 100 nla Y
Av Install Inlerval- Dark Fiber 1-10 Loops 55-10 1 OK B nla 30 nla nla 30 nla nla 30 nla Y
Av Install Interval. Dark Fiber 11-20 Looos 55 102 OK 8 nla 5.0 nla n/a 50 nla nla 5.0 nla Y
Av Install, Interval. Dark Fiber Over 20 Looos 55·10 3 OK B nla n/a nla nla nla nla Y
Av lNP Install Interval 1-10 Numbers per Order 55-11.1 OK B nla 30 nla nla 30 nla nla 3.0 nla Y
Av INP Install Interval 11-20 Numbers per Order 55·11.2 OK B nla 70 nla nla 70 nla nla 70 nla Y
Av INP Install Interval Over 20 numbers oer Order 55-11 3 OK B nla 100 nla nla 10.0 nla nla 100 nla Y
Av Installation Interval DSL - No Une Sharina - No COndltlOnlna 55 1-01 H H H OK B 72 5.0 224 No 61 5.0 109 Yes 5.5 5.0 052 Yes Y HIT
Av Installation Interval - DSL " No Line Sharilla - ConditioninG ReQutred 551-02 H H H OK 8 16.0 100 600 8as8<10 134 100 344 No 112 10.0 1 18 Yes Y
Av Installation Interval· DSL . Line Sharinn - No Condltionlna 55103 H H H OK P nla 41 nla nla 43 nla 3.0 37 030 Base<10 .
Av Installation Interval. DSL . line Sharlna ¥ ConditiOnino ReoUired 551-04 H H H OK P nla 112 nla nla 80 nla nla 91 nla
Av Installation Interval for LoaD-with LNP -CHC 1-10 LoaDs 55.2-01 1 OK B nla nla 25 nla 36 nla Y
Av Installation Interval for Loon With LNP - CHC 11-20 Looos 552-01.2 OK B nla nla nla c.' ..

nla nla nla Y
Av Inslallallon Interval for Loop With LNP - CHC Over 20 Loa s 552-01 3 OK B nla nla nla nla nla nla Y
Av Inslallation Interval for Loon-with LNP - FDT 1-10 LoaDs 552-02 1 OK 8 nla nla nla nla 4.0 nla Y
Av Installallon Interval for Loon With LNP - FDT 11-20 LoaDs 552-022 OK 8 nla nla nla ~ nla nla nla Y
AWl Inslallation Interval for Loop With LNP - FDT Over 20 Loops) 552-023 OK B nla nla nla nla nla nla Y
% Installed Within 3 Davs - 8 0 dB Loa 1-10 Loa s 56-01 1 M OK B nla 95.0% nla 83,3% 95,0% 1167 Base<10 909% 95.0% 409 No Y
% Installed Within 7 Davs - 8 0 dB Loop 11-20 Loa s 56-012 M OK B 100,0% 950% 500 Base<10 1000% 950% 500 Base<10 nla 95,0% nla Y
% Installed W,lh,n 10 Davs - 8 0 dB Loop Over 20 LoaDs 56-013 M OK 8 500% 95,0% 4500 Base<10 1000% 95,0% 500 Base<10 nla 950% nla Y
% Installed Within 3 DiiVs - 5 0 d8 Loon 1-10 LoaDS 56-021 M OK B nla 95,0% nla nla 95,0% nla nla 95.0% nla Y
% Installed Within 7 Davs ¥ 5 0 dB LOGO 11-20 Loons 56-022 M OK B nla 95,0% nla nla 9S 0% nla nla 95,0% nla Y
% Installed W,lh,n 10 Davs - 5 0 dB Loop Over 20 Looos 5602.3 M OK B nla 950% nla nla 95,0% nla nla 95,0% nla Y
% Installed Within 3 oavs - SRI Loa 1-10Loo s 56-031 M OK B n/a 950% nla nla 95,0% nla 1000% 95,0% 5.00 Base<10 Y
% Installed WithIn 7 oavs ¥ SRI Loo 11-20 Loa s 56-032 M OK 8 nla 950% nla nla 95,0% nla nla 950% nla Y
% Installed Within 10 oiivs - SRI Loo Over 20 Loops 56-03 3 M OK B nla 95.0% nla nla 95,0% nla nla 95,0% nla Y
% Installed Within 3 oavs ¥ OS 1 Loo 1-10 Loops 56-041 M OK B 50,0% 95,0% 4500 Base<10 500% 950% 4500 Base<10 20.0% 95.0% 7500 8ase<10 Y
% Installed Within 7 Oa\ls ¥ OS 1 Loo 11-20Loo s 56-042 M OK B nla 95,0% nla nla 950% nla nla 95.0% nla Y
% Installed Within 10 Davs . OS 1 Loo Over 20 LoaDs 56043 M OK B nla 950% nla nla 950% nla nla 95.00

/0 nla Y
% Installed WIthin 2 Davs ¥ AnalOG Line Port All Orders 56-051 M OK B 667% 950% 2833 8ase<10 0.0% 950% 9500 Base<10 nla 95.0% nla Y
% Installed Wilh,n 2 Davs - AnalonTrunk Port All Orders 56-061 M OK B nla 950% nla nla 95,0% nla nla 950% nla Y
% Installed Within 3 Oavs - OS 1 Dedicated CirCUit 1¥ 10 CirCUits 56-07.1 M OK B nla 95,0% nla nla 95,0% nla nla 950% nla Y
% Installed Within 5 Days· OS 1 Dedicated CIrCUIt 11-20 CIrCUits 56-072 M OK 8 nla 95.0% nla nla 95.0% nla nla 950% nla Y
% Installed On Time· OS 1 Dedicated Circuit Over 20 CIrCUits 56-073 M OK B nla 95,0% nla nla 950% nla nla 950% nla Y
% Installed Within 3 Oa\ls ¥ 053 Dedicated Circuit 1-10 CircUits 56-081 M OK 8 nla 950% nla nla 950% nla nla 950% nla Y
% Installed Within 5 Davs ~ OS3 Dedicated Circuit 11-20 Circuits 56-082 M OK B nla 95.0% nla nla 95,0% nla nla 95,0% nla Y
% Installed On Time - 053 Dedicated CirCUIt Over 20 CirCUits 56-08.3 M OK 8 nla 950% nla nla 950% nla nla 950% nla Y
% Installed Within 3 Davs - ISDN-PRI 1-10 Loa s 56-091 M OK B nla 950% nla nla 95.0% nla nla 95,0% nla Y
% Installed Within 7 Davs - ISDN-PRI 11-20 LOaDS 56-092 M OK B nla 950% nla nla 95.0% nla nla 950V, nla Y
% Inslalled Within 10 Davs - ISDN-PRI Over 20 Loons 56-093 M OK B nla 950% nla nla 950% nla nla 950% nla Y
% Installed Within 3 Davs ¥ Dark Fiber 1-10 CirCUits 56101 M OK B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed WithIn 5 Oav-s . Dark Fiber 11-20 CirCUIts 56-102 M OK B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed On Time - Dark Fiber Over 20 CIrcuits 56-10.3 M OK B nla nla nla nla nla nla Y
% Installed Within 3 Davs -INP 1-10 Numbers 56-11 1 M OK 8 nla 95.0% nla nla 950% nla nla 95.0% nla Y
% Installed Within 7 Davs - INP 11-20 Numbers 56-112 M OK 8 nla 95,0% nla nla 95.0% nla nla 950% nla Y
% Installed WIthin 10 Davs - INP Over 20 Numbers 56-113 M OK B nla 950% nla nla 95,0% nla nla 95.0% nla Y
% Installed Within 4 Davs for LNP With LoaD - 8 0 dB Lao 1-10 Loops 561-011 H H OK B nla 95,0% nla 1000% 950% 5.00 Base<10 1000% 95.0% 500 Yes Y
% Installed W,lhlll 8 Da s for LNP wilh Loop - 80 dB Loa 11-20 Loops 561-012 H H OK B nla 95.0% nla nla 95.0% nla nla 950% nla Y
% Installed Within 11 0 a s for LNP With Loa - 8 0 d8 Loa Over 20 Loops 561-013 H H OK B nla 950% nla nla 950% nla nla 950% nla Y
% Installed Within 4 Da s for LNP wllh Loa - 5 0 dB Loa 1-10 LOaDs 561-021 H H OK B nla 95.0% nla 1000% 950% nla 1000% 95.0% nla Y
% Installed WithIn 8 Oa s for LNP With Loa - 50 dB Loa 11-20 Loops 561-022 H H OK B nla 950% nla nla 950% nla nla 950% nla Y
% Installed Within 11 0 a s for LNP With Laa - 5 0 dB Loa Over 20 LoaDs 561-023 H H OK B nla 950% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 4 Da s for LNP With Loa - 8Rt Loon 1-10 Loa s 561-031 H H OK B nla 950% nla nla 95,0% nla 1000% 950% nla Y
% Installed Within 8 Da s for LNP With Loa - BRI LoaD 11-20 Loops 561-032 H H OK B nla 95,0% nla nla 95.0% nla nla 950% nla Y
% Installed Within 11 Davs for LNP With LoaD - BRI Loon Over 20 Loops 561-033 H H OK B nla 95,0% nla nla 95.0% nla nla 950% nla Y
% SWBT Missed Due Dates - 80 dB Looo Field Wor1< 58-01 H H H OK P 167% 8,7% 069 Base<10 125% 8.6% 056 Yes 11.1% 107% 007 Yes Htf
k SWBT Missed Du;;> Dates - R D dB Loo) No FIl:-I.:j '<Anrk 580:: H H H OK p 71% 03% 436 No 2,6% 04% 2.24 No 2.9% 05% 305 No MISS
% SWBT Missed Due Dates - 5 0 dB LOaD 58-03 H H H OK P 0.0% 2.8% 078 Yes 0,0% 36% 034 8ase<10 0.0% 55% 142 Yes HIT
% SWBT Missed Due Dates - BRI LOaD 58-04 H H H OK P 14.8% 168% OAO Yes 30.6% 200% 145 Yes 231% 165% 061 Yes HtT
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H OK P nla 168% nla nla 200% nla nla 165% nla
% SWBT Missed Due Dates - OS 1 LoaD With Test Access 58-06 H H H OK P 645%) nla nla 433% nla nla 417% nla nla
% SW8T Missed Due Dates - OS 1 Dedicated Tran soort 58-07 H H H OK P 231% nla nla 333% nla nla 286% nla nla
% SW8T Missed Due Dates - ISDN/PRI 5808 H H H OK P nla 0,0% nla nla 39% nla nla 41% n/a

S\,t....BT Missed Due Dd!~5 DSL t'Jo 1..IIle Stlarrn ' 0[j··09 H H H OK B 127% 50% 200 No 9,8% 50% 200 No 59% 50% 200 No fJ MISS
% SWBT Missed Due Dates - DSL - Une Shann 58-10 H H H OK P nla 05% nla 100,0% 03% 1752 Base<10 00% 06% o 13 Base'10
% SWBT Missed Due Dates - Analoa Tnunk Port 58-11 H H H OK P nla 2.8% nla nla 36% nla nla 55% nla
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(1(1 SWBT MIssed Due Dates Subtendin 00 Combination Trunks 58-12 H H H OK P nla 2.8% nla nla 36% nla nla 55'% nla
% SWBT Missed Due Dales - DS3 Dedicated Transoort 58-13 H H H OK P 158% nra nla 30,0%) nla nla 200% nla nla
% SWBT Missed Due Dales - Dark Fiber 58-14 H H H OK P nra nla nla nla nla nla nla nla nla
% SWBT Missed Due Dales - Analo line Port 58-15 H H H OK P 28.3% 28% 935 No Oouio 3.6% 061 Yes 50,0% 5,5% 386 8ase<10
% SWBT Missed Due Dates - INP 58·16 H H H OK P nla 03% nla nla 0.4% nla nla 0.5% nla
% Trouble Re arts wllh,n 30 Davs of Install - 8 0 dB LOaD 59-01 H H H OK P 12.8% 3.6% 338 No 5.6% 48% 043 Yes 4.2% 5.6% 091 Yes HIT
% Trouble Re arts Within 30 Days of Install - 5 0 dB Loa 5902 H H H OK P 00% 0.6% 035 Yes 00% 0.8% 015 Base<10 0.0% 1.5% 0.72 Yes HIT

fr')uUe f""i:~ ;0'1<; 'NiH\1I1 :J/: [;::I'y;,~,f Insl:)'1 ~., " '·'i·,'.: H I' Ie r L:.J 82% 23% 244 No 14.3% 43% 2.42 No 0.0% 24% 057 Yes MISS
% Trouble Re arts Within 30 Davs of Install . ISDN BRI Port 59-04 H H H OK P nla 23% nla nla 43% nla nla 24% nla
% Trouble Re orts Within 30 Days of Install DSl Loop 59-05 H H H OK P 12.9% nra nla 10.0% nla nla 1,4% nla nla
% Trouble Re orts Within 30 Da~-s of Install - OS 1 Dedicated TranSDort 59-06 H H H OK P 7,7% nla nla 00% nJa nla 0.0% nla nla
% Trouble Re arts Within 30 Davs of Install - ISDN/PRt 5907 H H H OK P nla 0.0% nla nla 0.0% nla nla 0.1% nla

Tr:)ubjp Fe .Jorts wrttwl 30 1');1'1$ nf II1~t[)!1 . DSL ,~J() Lwe ~~llCJr'11U 'c,' n:o !t H H U" r~ 4,5% 6.0% 000 Yes 62% 6.0% 200 No 11.7% 6,0% 200 No N MISS
% Trouble Re arts wllh,n 30 Dav-s of Install - DSL - Line Shenno 59-09 H H H OK P nla 5,3% nla 0,0% 71% 028 Base<10 00% 1,0% 0.18 8ase<10 -
% Trouble Re orts Within 30 Davs of InstalL - AnalooTrunk Port 59-10 H H H OK P nla 0.6% nla nla 08% nla nla 15% nla
% Trouble Re orts within 30 Days of Install, - Subtendino 00 Combination Trunks 59-11 H H H OK P nla 06% nla nla 08% nla nla 15% nla
% Trouble Re arts Within 30 Davs of Install - DS3 Dedicated Transoort 59-12 H H H OK P 5,3% nla nla 50% nla nla 00% nla nla
% Trouble Re arts Within 30 Davs of Install - Dark Fiber 5913 H H H OK P nla nla nla nla nla nla nla nla nla
% Trouble Re arts within 30 Davs of Install - Analon Line Port 59-14 H H H OK P 00% 06% 051 Yes 900% 08% 23.69 No 50,0% 1,5% 7.56 Base<10 .
% Trouble Re arts Within 30 Davs of InstalL - INP 59-15 H H H OK P n/a 33% nla nla 37% nla nla 38% nla
% Missed Due Dates Due to LOF - 8,0 d8 LOOD 60-01 OK P 5,0% 58% 0.15 Yes 1,9% 55% 1 18 Yes 0,0% 67% 274 Yes HIT
0/0 Missed Due Dates Due to LOF - 5 °d8 Loao 60·02 OK P 00% 00% 000 Yes 00% 01% 005 8ase<10 00% 00% 000 yes HIT

,M:sSc(1 L\I(:' [hIe,; ;U0'!:J l.ei!' rmf L.ucp '3 Cf<. ~"; 66% 1,4% 253 No 194% 3,1% 414 No 23,1% 3,6% 326 No MISS
% Missed Due Dates Due to LOF - ISDN SRI Port 60-04 OK P nla 1,4% nla nla 31% nla nla 3,6% nla
% Missed Due Dates Due to LOF - DSl Loco 60-05 OK P 194% nla nla 6,7% nla n/a 4,2% nla nla
% MIssed Due Dates Due to LOF - OS 1 Dedicated Transoort 60-06 OK P 11,5% nla n/a 0.0% nla nla 0.0% nla nla
% Missed Due Dales Due 10 LOF - ISDN/PRI 60·07 OK P nla 00% nla nla 00% nla nla 00% nla
% Missed Due Dates Due to LOF - DSL - No Line Shanna 60~08 OK 5,2% nla nla 33% nla nla 37% nla nla
% Missed Due Dates Due to LOF - OSL - Ltne Sharm 60·09 OK P nla 01% nla 00% 00% 000 8ase<10 00% 01% 006 8ase<10
% MIssed Due Dates Due to LOF - Analoa Trunk Port 6010 OK P nla 00% nla nla 01% nla nla 00% nla
% Missed Due Dates Due 10 LOF . Subtendlna DOC Trunks 60·11 OK P nla 00% nla nla 01% nla nla 00%1 n/a
% M,ssed Due Dates Due to LOF - DS3 Dedicated Transport 60·12 OK P 00% nla nla 150% nra nla 00% nla nla
% Missed Due Dates Due to LOF - Dark Fiber 60-13 OK P nla nla nla nla nla nla nla nla nla
O/Il Missed Due Dates Due to LOF ~ AnaloQ Line Port 60-14 OK P 0,0% 00% 000 Yes 0.0% 01% 009 Yes 0.0% 00% 000 Base<10 HIT
% Missed Due Dates Due 10 LOF - 8 0 dB Loon> 30 Days 60·15 OK P 1000% 10,1% 297 Base< 10 00% 10,9% 035 Base<10 nla 94% nla
% Missed Due Dates Due to LOF - 50 dB Loop"> 30 Days 60-16 OK P nla nla nla nla 00% nla nla nla nla
% Missed Due Dates Due to LOF - SRI LOOD > 30 Davs 60-17 OK P 0,0% 00% 0.00 Sase<10 143% 00% 111 Base<10 00% 00% 000 Base<10
% Missed Due Dates Due to LOF - tSDN BRI Port> 30 Days 60-18 OK P nla 00% nla nla 00% nla nla 00% nla
% M,ssed Due Dales Due to LOF - OS 1 Loo ;>0 30 Days 60~ 19 OK P 167% nla nla 0.0% nla nla 0,0% nla nla
% Missed Due Dates Due to LOF ·051 Dedicated Transnort > 30 Oa s 60~20 OK P 00% nla nla nla nla nla nla nla nla
% Missed Due Oates Due 10 LOF - rSDN/PRI > 30 Days 60-21 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Oates Due to LOF - DSL - No Une Shanno > 30 Davs 60-22 OK 286% nla nla 00':1/0 nla nla 286% nla nla
% Missed Due Dates Due to LOF - DSL . Une Shann > 30 Days 60-23 OK P nla 00% nla nla nla nla nla 00% nla
% Missed Due Dates Due to LOF ~ Analo Trunk Port ;>0 30 Days 60~24 OK P nla nla nla nla 00% nla nla nla nla
% Missed Due Dates Due to LOF - Subtendlna DOC Trunks> 30 Davs 60·25 OK P nla n/a nla nla 00% nla nla nla nla
u/" Missed Due Dates Due to LOF . OS3 DedIcated Transport :> 30 Da s 6026 OK P nla nla nla 66.7% nla nla nla nla nla
% Missed Due Dates Due to LOF - Dark Fiber> 30 Davs 60~27 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Oates Due to LOF - AnalOG Line Pon "> 30 Davs 60-28 OK P nla nla nla nla 0,0% nla nla nla nla
% Missed Due Dates Due to LOF - 8 0 dB Loop> 90 Davs 6029 OK P 00% 1,3% 011 Base<10 0.0% 09% 0.09 Base<10 nla 03% nla
% Missed Due Dates Due to LOF - 5 0 dB Looo > 90 Days 60-30 OK P nla n/a nla nla 00% nla nla nla nla
% Missed Due Dales Due to LOF - BRI Loa > 90 Davs 60-31 OK P 00% 0.0% 000 Base<10 00% 00% 000 8ase<10 0,0% 0.0% 000 Base<10 -
% Missed Due Dates Due to LOF - ISDN BRI Port> 90 Davs 60-32 OK P nla 0.0% nla nla 00% nla nla 0.0% nla
% Missed Due Dales Due to LOF • OS 1 Loo > 90 Davs 60-33 OK P 0.0% nla nla 0.0% nla nla 00% nla nla
% Missed Due Dates Due to LOF - DS 1 Dedicated Transoort > 90 Davs 60-34 OK P 0.0% nla nla nla nla nla nla nla nla
% Missed Due Dates Due 10 LOF - ISDNIPRI > 90 Da s 60-35 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - DSL - No Une Shanno > 90 Davs 60-36 OK 0.0% nla nla 0,0% nla nla 0,0% nla nla
% Missed Due Dates Due to LOF - DSL ~ Line Sharma> 90 Days 60-37 OK P nla 0.0% nla nla nla nla nla 0,0% nla
% Missed Due Dates Due to LOF - Analoo Trunk Port> 90 Davs 60-38 OK P nla nla nla nla 00% nla nla nla nla
% Missed Due Dates Due to LOF - Subtendlnn DDC Trunks> 90 Davs 60-39 OK P nla nla nta nla 00% nla nla nla nla
% Missed Due Dates Due to LOF - OS3 Dedicated Trans ort > 90 Oa-vs 6040 OK P nla nla nla 0,0% nla nla nJa nla nla
% Missed Due Dates Due to LOF - Dark Fiber> 90 Days 60-41 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Analo Une Pan> 90 Davs 60-42 OK P nla nla nla nla 00% nla nla n/a nra
AVQ Delay Dav' Due to LOF - 8 0 dB LOaD 61-01 OK P 420 13.6 1 27 8as8<10 10 121 064 8ase<10 nra 116 nla
Ava Delav-Davs Due to LOF - 5.0 dB Looo 61-02 OK P nla nla nla nla 10 nla nla nla n/a
Ava Delav Davs Due to LOF - BRI Loon 61-03 OK P 160 56 405 Base<10 130 86 160 Base<10 nla 77 1 24 B;]se--10
AVQ Delay D"" Due 10 LOF - ISDN BRI Port 61-04 OK P nla 5.6 nla nla 86 nla 27 7 7 n/a
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Av Oela Davs Due to LOF - OS 1 Laoo 61-05 OK P 137 n/a nla 35 nla nla 27 nla nla
Av Dela Davs Due to LOF - DSI Dedrcaled TransDart 61,06 OK P 11 3 nla nla nla nla nla nla nla nla
Av Dela Davs Due to LOF - ISDN/PRI 61-07 OK P nla nla nla nla nla nla nla nla nla
Av Dela Dav-s Due to LOF ' DSL - No Lrne Shanno 61-08 OK 271 n/a nla 82 nla nla 139 n/a nla
Av Deja Davs Due to LOF - DSL - Lrne Shanno 61-09 OK P nla 10 nla nla nla nla n/a 5.7 nla
Av Dela Davs Due 10 LOF ' Analao Trunk Port 61-10 OK P nla nla n/a nla 10 nla nla nla nla
Av Dela Davs Due to LOF - Subtendrna DOC Trunks 61 11 OK P nla nla nla nla 10 nla nla nla nla
Av Dela Davs Due 10 LOF - DS3 Dedrcated Transaort 61-12 OK P n/a nla nla 387 nla nla nla nla nla
Av Dela Davs Due to LOF Dark Frber GI-13 OK P n/a n/a nla nla nla n/a nla nla nla
Av Dela Davs Due to LOF - Analao Une Port 61-14 OK P nla n/a nla nla 10 nla nla nla nla
Av Dela Davs for SW8T Mrssed Due Dates - 8 0 d8 Loa Freid Work 62-01 M M L OK P 420 65 3.32 Base< 1a 30 51 033 Base<10 30 50 046 8ase<10
Av Dela Divs for SW8T Mrssed Due Dates - 8 0 d8 Loa No Freid Work 62-02 M M L OK P 70 61 008 Base<10 10 76 052 Base<10 70 12.3 033 Base<10 -
Av Dela Davs for SW8T Missed Due Dates - 5 0 d8 Looo 62-03 M M L OK P n/a 66 nla nla 3.9 nla nla 68 nla
Av Dela Davs for SW8T Mrssed Due Dates - BRI Laoa 62-04 M M L OK P 160 73 177 Base<10 100 75 073 Yes 130 104 016 8ase<10
Av Dela Dav-s for SW8T Mrssed Due Dates - ISDN 8RI Part 6205 M M L OK P nla 73 nla nla 75 nla nla 104 nla
Av Dela Davs tor SWBT Mrssed Due Dates - OS 1 Loa 62-06 M M L OK P 97 nla nla 106 nla nla 37 nla nla
Av Dela Davs for SW8T Mrssed Due Dates - OS 1 Dedrcated Transaart 62-07 M M L OK P 87 nla nla 241 nla nla 10 nla nla
Av Dela Dav-s tor SW8T Mrssed Due Dates - ISDNIPRI 62-08 M M L OK P nla nla nla nla 14.1 nla nla 114 nla
Av Dela DayS br S'J\'lH MISSf.:l1 Due D._~tt~S DSl. No el"" [I"'''"c: ·JlI M M L :AI 8 169 65 200 No 82 6.5 200 No 123 65 2.00 No N MISS
Av Dela Davs for SW8T Mrssed Due Dates - DSL _Lrne Shanna 62-10 M M L OK P nla 201 n/a 30 205 132 Base<10 nla 54 nla
Av Delav"Davs for SW8T Missed Due Dates - Analaa Trunk Port 6211 M M L OK P nla 66 n/a n/a 39 nla nla 68 nla
Av Delav Davs for SW8T Mrssed Due Dates - Subtendlno DOC Trunks 62,12 M M L OK P nla 66 nla nla 39 nla nla 6.8 nla
Av Delav Davs tor SW8T Missed Due Dates - DS3 Dedrcated Transport 62-13 M M L OK P 160 nla nla 358 nla nla 720 nla nla
Ava Delav Davs for SW8T Mrssed Due Dates - Dark Frber 62-14 M M L OK P nla nla nla nla nla nla nla nla nla
Ava Delav Davs for SW8T Mrssed Due Dales - AnalooLlne Port 62-15 M M L OK P 234 66 671 No nla 3.9 nla 10 6.8 106 Base<10 -
% SWBT Caused Missed Due Oates:> 30 Davs - 80 dB Looo Field Work 63-01 OK P 167%1 06% 525 Base<10 00% 0.6% 032 Yes 00% 0.6% 046 Yes HIT
% SW8T Caused M'ssed Due Dates> 30 Davs ' 8 0 dB Laoa No Freid Work 63-02 OK P 00% 00% 003 Yes 00% 0.0% 008 Yes 0,0% 00% 0.18 Yes HIT
% SWaT Caused Missed Due Oates> 30 Oa s 5 0 dB Loo 63-03 OK P 00% 00% 000 Yes 00% 02% 0.07 Base<10 00% 03% 033 Yes HIT
% SWBT Caused MIssed Due Oates> 30 Da s 8RI Loop 63-04 OK P 16% 0,9% 058 Yes 28% 08% 111 Yes 0.0% 08% 033 Yes HIT
% SWBT Caused Missed Due Oates> 30 Oa s -ISDN BRI Port 63-05 OK P nla 09% nla nla 08% nla nla 0.8% nla
% SWBT Caused Missed Due Dates> 30 Da s - OSI Loop 63-06 OK P 32% nla nla 100% nla nla 00% nla nla
% SWBT Caused Missed Due Dales:> 30 Da s - OS 1 Dedicated TranSDort 63-07 OK P 00% nla nla 42% nla nla 00% nla nfa
% SW8T Caused Mrssed Due Dales> 30 Da s - ISDN/PRI 6308 OK P nla 00'% nla nfa 00%, nla nla 00% nfa
% SWBT Caused Missed Due Dates> 30 Da s - DSL - No Line Sharmq 6309 OK 22% nla nla 03% nla nla 11% nla nla
'Yo SWBT Caused Missed Due Dales> 30 Da s - DSL - Line Shanna 63-10 OK P nla 01% nla 00% 01% 003 Ba5e<10 00% 00% 000 8a5e<1O -
% SWBT Caused Missed Due Oates:> 30 Da s - Analoa Trunk Port 63-11 OK P nla 00% nfa nla 02% nla nla 03% nla
% SWBT Caused Missed Due Dales:> 30 Da s - Subtendlna DOC Trunks 63-12 OK P nla 00% nla nla 0.2% nla nla 03% nla
% SWBT Caused Missed Due Dales:> 30 Da s - DS3 Dedicated TranSDort 63-13 OK P 0,0% nla nla 200(1/0 nla nla 200% nla nfa
% SWBT Caused Missed Due Dates> 30 Davs - Dark Fiber 63-14 OK P nla nla nla nla nfa nla nla nla nfa
0/0 SWBT Caused M,ssed Due Oates> 30 Oavs - Analoa Line Port 63 15 OK P 130% 00% 1515 No 00% 02% 012 Yes 0,0% 03% 011 8ase<10
Trouble Re ort Rate· 80 dB Lao With Test Access 65-01 H OK P 13% 23% 3A7 Yes 13% 15% 082 Yes 0.9% 1,4% 220 Yes HIT
Trouble Report Rale - 5 0 d8 Loop With Test Access 65,02 H OK P 0,7% 06% 025 Yes 02% 08% 1.36 Yes 00% 0.7% 1 74 Yes HIT
Trouble Re art Rate - BRI Looowtth Test Access 65-03 H OK P 31% 28% 024 Yes 36% 3,8% 015 Yes 36% 31% 0.38 Yes HIT
Trouble Report Rate -ISDN 8RI Port 65-04 H OK P 0,0% 28% 044 8ase<10 00% 3.8% 051 8ase<10 00% 3,1% OA7 Base<10 •
Trouble Reoort Rate - OS 1 Loao wrth Tesl Access 65-05 H OK P 7,0% 00% 037 Yes 45% 00% 030 Yes 38% 00% 027 Yes HIT
Trouble Report Rate - OS 1 Dedrcaled Transaort 65-06 H OK P 3.4% 00% 026 Yes 24% 0,0°/1;1 022 Yes 06% 00% 011 Yes HIT
Trouble Reoort Rate - ISDN/PRI 65-07 H OK P 00% 00% 015 Yes 00% 00% 023 Yes 00% 00% 027 Yes HIT
fr011ble r\:e[1()rt r<air? CSI ~~o L'111; Sll1ril1:) f"" .):.1 fi Of<, [; 13% 3.0% 000 Yes 32% 30% 200 No nla 30% 200 No N MISS
TroUble Re art Rate - DSL - Une Sharino 6509 H OK P nla 173%. nla nla 06% nla nla 34% nla
Trouble Re ort Rale - Analcc Trunk Port 65-10 H H H OK P nla 0.6% nla nla 08% nla nla 07% nla
Trouble Re ort Rate. Subtendinn DOC Trunks 65-11 H H H OK P nla 06% nla nla 08% nla nla 07% nla
Trouble Re art Rale - DS3 Dedrcated TransDort 65-12 H H H OK P 47% 00% 022 Yes 16% 00% 013 Yes 15% 00% 012 Yes Hll
Trouble Re ort Rate - Dark Ftber 65-13 H H H OK P nla 00% nla nla 00% nla nla 0.0% nla
frollole Ro Jorl Rilte tlll,l'Oq l..:ne Pert (;:::' 1·1 H H H P 8,0% 0,6% 891 No 177% 08% 1794 No 20% 07% 151 Yes MISS
% Missed Reoalr Commitment - 8 dB Loo 66-01 H H H OK P 00% 6.4% 153 Yes 0,0% 95% 194 Yes 8.7% 124% 054 Yes Hir
Mean Time to Restore - 8.0 dB Loo WIth Test Access-DIs alch 67-01 H H H OK P 36 172 356 Yes 17 131 259 Yes 43 165 197 Yes HIT
Mean Time to Restore. 5,0 dB Laoo with Test Access-Dispatch 67-02 H H H OK P 15 5.4 107 Base<10 08 55 071 Base<10 nla 59 nla
Mean Time to Restore - 8RI Laaowrth Test Access-Olsaatch 67-03 H H H OK P 18 67 150 8ase<10 2.7 67 128 Base<10 20 59 1.17 8ase<10
Mean Time to Reslore - ISDN 8RI Port-Disoatch 67-04 H H H OK P nla 67 nla nla 67 nla nla 59 nla
Mean Time to Restore - OS 1 LODo with Test Access -Dispatch 67-05 H H H OK P 25 nla nla 46 nla nla 37 nla nla
Mean TIme to Reslore - 051 DedIcated Trans ort-Dlsoatch 67-06 H H H OK P 15 nla nla 2.4 nla nla 2.0 nla nla
Mean Time to Restore - ISDNIPRI -Dlsnalch 67-07 H H H OK P nla 3.6 nla nla 19 nla nla 33 n/a
Mean Time 10 Restore - DSL -Disoatch - No Line Shanna 67-08 H H H OK 8 19 90 000 8ase<10 4.2 90 000 Yes 5.3 90 000 Yes N Hir
Mean Time to Restore - DSL -Drsoatch - Une Shanna 67-09 H H H OK P nla 240 nfa nla 382 nla nla 813 fila
Mean Time 10 Restore· Analo Trunk Part-Disoatch 67-10 H H H OK P nla 54 nla nla 5.5 nla nla 59 n/a
Mean Time to Restore - Subtendlna DOC Trunks-Dlsaalch 67-11 H H H OK P nla 54 nfa nla 55 nla nla 59 n/a
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SWBTI % Ves- 82% SWBTI % Yes- 87% SWBTI % Yes- 90% Result
Description PM Tier 1 Tier 2 Tler3 Area P/B CLEC Benctlrnar Z-Value Result CLEC Benchmar~ Z-Value Resull GLEG Benchmar Z-Value Result Z 91%

Mean T,ma to Reslore - DS3 Dedlcaled Transport-Dispatch 67-12 H H H OK P 2.6 nla nla nla nla nla 1.1 nla nla
Mean Time 10 Restore - Dark Flber-Disoatch 67-13 H H H OK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Analo line Port-Dispatch 67-14 H H H OK P 04 54 2.10 Base<10 13 I 55 4.50 No 07 59 110 Base<10
Mean Time to Restore· 8 0 dB Loop With Test Access No Dispatch 67 15 H H H OK P 5.7 70 014 Base<10 29 55 022 Base<10 91 59 045 Base<10
Mean Time to Restore 5 a dB Loo With Test Access-No Dispatch 67-16 H H H OK P nla 6.6 nla nla 05 nla nla 23 nla
Mean TIme to Restore SRI LOOD with Test Access·No DlsDatch 67-17 H H H OK P nla I 3 n/a nla 08 nla nla 1.0 nla
Mean Time 10 Restore - ISDN BRI Port-No DIs atch 67-18 H H H OK P nla 1 3 n/a nla 0.8 nla nla 10 nla
Mean Time to Restore· OS 1 Loae With Test Access-No Dispatch 67-19 H H H OK P 04 nla nla nla nla nla nla nla nla
Mean Time to Restore - OS 1 Dedicated Transport-No Dispatctl 6720 H H H OK P 02 nla nla nla nla nla nla nla nla
Mean Time 10 Restore· ISDN/PRI - No Dispatch 67-21 H H H OK P nla 13 nla nla 1.0 nla nla 13 nla
Mean Time to Restore - DSL -No O,soatch - No line Shannq 67-22 H H H OK B nla 9.0 n/a nla 9.0 nla nla 90 nla N
Mean Time to Restore· DSL -No DIS atch - Line Sharin 67-23 H H H OK P nla 170 nla nla 358 nla nla 49.7 nla
Mean Time to Restore - Analoo Trunk Port-No Disoatch 6724 H H H OK P nla 66 nla nla 05 nla nla 23 nla
Mean Time 10 Restore - Subtend,na DDC Trunks-No Dispatch 67-25 H H H OK P nla 6.6 nla nla 05 nla nla 23 nla
Mean Time 10 Restore - DS3 Ded,caled Transport-No Dlspalch 67-26 H H H OK P nla nla nla 05 nla nla nla n/a nla
Mean TIme to Restore - Dark Fiber-No Dispatch 67-27 H H H OK P nla nla n/a nla nla n/a nla nla nla
Mean Time to Restore - Analoa Line Port-No Dispatch 67-28 H H H OK P nla 66 nla nla 05 nla nla 23 nla
%,1 Re eat Re orts - 8 0 dB Loop Wllh Tesl Access 69-01 H H H OK P 29% 118% 160 Yes 56% 112% 107 Yes 8.7% 122% 052 yes HIT
% Re eatRe orts - 50 dB Loop wllh Tesl Access 69-02 H H H OK P 00% 149% 072 Base<10 00% 16,7% 0.45 Base<10 nla 17,8%, nla
% Re eal Re orts - SRI LOOD with Test Access 69"03 H H H OK P 167% 125% 0.30 Base<10 0.0% 184% 330 Base<10 625% 16,1% 330 Base<10
% Re eat Re orts - ISDN BRI Port 69·04 H H H OK P nla 125% nla nla 184% nla nla 16,1% nla
%Re eat Re arts - OS 1 Loa WIth Test Access 6905 H H H OK P 167% nla nla 00% nla nla 200% nla nla
% Re eal Re orts DS I Dedicated Transport 69-06 H H H OK P 200% nla nla 250% nla nla 00% nla nla
'Yo Re eat Re orts - ISDNIPRI 69-07 H H H OK P nla 10,0% nla nla 00% nla nla 9,7% nla
% Re eatRe orts - DSL No line Sharlnq 6\1-08 H H H OK B 143% 120% 143% Base< 10 38% 12,0% 38% Yes 139% 120% 139P/Q Yes N HIT
%Re eat ReDorts - DSL " Line Shanna 69-09 H H H OK P nla 10.2% nla nla 344% nla nla 420% nla
% Re eat Re orts" Analoa Trunk Port 6910 H H H OK P nla 149% nla nla 16,7% nla nla 178% nla
% Re eat Reports - Subtendln DOG Trunks 69-11 H H H OK P nla 149% nla nla 167% nla nla 17.8% nla
% Re eat ReDorts - DS3 Dedicated TransDort 69-12 H H H OK P 0,0% nla nla 0.0% nla nla 00% nla nla
D/O Re eat Reoorts - Dark Fiber 69-13 H H H OK P nla nla nla nla nla nla nla nla nla
%Re eat Reports - Analo Line Port 69-14 H H H OK P 00% 149% 111 Base<10 118% 16,7%. 054 Yes 0,0% 17,8% 066 Base<10
% Trunk Blockaae - SWBT End Office to CLEG 70-01 H H M OK B nla 10% nla nla 10% nla nla 1,0% nla Y
% Trunk Blockaae - SWBT Tandem 10 GLEG 70-02 H H M OK B 00% 10% 099 Yes 01% 10% 092 Yes 0,2% 10% 083 yes Y HIT
Common Transport Block;. 2% 71-01 M OK B 0.0% 3,0% 300 Yes 11% 3.0% 192 Yes 11% 3.0% 195 yes Y HIT
% Missed Due Oates - Interconnection Trunks 73-01 M M OK P 158% 232%, 379 Yes 499% 16,2% 784 No 33.1% 617% 858 Yes HIT
% Held Interconnecllon Trunks> 30 Days due to Lack of Facllttles 73 I 01 H H OK B nla nla nla 00% nla nla 00% nla nla Y
% Held Interconnection Trunks> 60 Davs due to Lack of Faclilties 731-02 H H OK B nla nla nla 00% nla nla 0,0% nla nla Y
% Held InterconnectIon Trunks> 90 Days due 10 Lack of FaCIlities 731 03 H H OK B nla 00% nla 00(% 0.0% 000 Yes 00% 0,0% 000 Yes Y HIT
/'1,'0 Dele', L:;]y~; f:)r ~.-l')s,;j l.hl0 i:::'(ll~:~; "1-:.11 1 I oK .' 623 180 2719 No 945 10 45076 No 1110 258 2649 No MISS

SIifH MI:;s!;t1l-'iu': [id!l)~J > 20 D,h'S .~,,'J 1 L L ()K ,1 158% 20% 1375 No 499% 2.0% 4793 No 331% 20% 3106 No Y MISS
Av Trunk Reslorallnlervar 76-01 L L OK P nla 15018 nla 01 225 0.81 Base<10 nla 176 nla
Av Restoration Interval· Tandem Trunk Grou s 77-01 H H M OK B nla 10 nla nla 10 nla nla 10 nla Y
Av Restoration Interval- Non-Tandem Trunk GroUDS 77-02 H H M OK B nla 20 nla nla 20 nla nla 20 nla Y
Av Interconnection Trunk Install Interval ~ Interconnection Trunks 78-01 H H OK B nla 200 nla 988 200 78.75 Base<10 1050 200 8500 Base< 10 Y
Av InterconnectIon Trunk Install Interval - S57 78-02 H H OK B nla 200 nla nla 200 n/a nla 200 nla Y
Av Interconnection Trunk Install Interval· OSIDA 78-03 H H OK B nla 200 nla nla 200 nla nla 200 nla Y
Av Interconnection Trunk Install Interval - E-911 78-04 H H OK B nla 200 nla nla 200 nla 260 200 600 Base<10 Y
DA Avn Saeed of Answer 80-01 OK B 103 150 000 Yes 96 150 000 Yes 86 150 000 Yes N HIT
OS Ava Speed of Answer 8201 OK B 124 100 200 No 97 100 000 Yes 9.0 100 000 Yes N HIT
% of LNP anI Due Dates Within Industry Guideline s 91-01 OK B 884% 965% 809 No 987% 965% 222 Yes 98.4% 965% 186 Yes Y HIT
% of Trme the asp Releases Prior to the Ex .of the T2 Timer 92-01 OK B 988% 965% 231 Yes 990% 965% 2.47 Yes 999% 965% 338 Yes Y HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L L OK B 100,0% 96.5% 350 Base<10 667% 965% 2983 Base<10 1000% 965% 350 Base<10 Y
o/v Premature Disconnects for Stand Alone LNP Orders 96-01 H H OK B 02% 2.0% 177 Yes 1.3% 20% 074 Yes 00% 20% 200 Yes Y HIT
% of Time SWBT a lies 10 dl It tnaaer pnor to the LNP Order Due Dale - LNP Onl 97-01 H H OK B 1000% 96,5% 3.50 Yes 1000% 96 5% 350 Yes 1000% 965% 350 Yes Y HIT
% of Time SWBT aoolles 10 dl it Inaaer prior to the LNP Order Due Date - LNP With 97-02 H H OK B 998% 965% 326 Yes 99,0% 965% 247 yes 1000% 96 5% 350 Yes y HIT
Percent LNP I-Reports In 10 Davs 98·01 H H M OK P 00% 1.9% 169 Yes 00% 16% 147 Yes 00% 1,9% 167 Yes HIT
Ava Delav Davs for SWBT Missed Due Dates _LN P 9901 M M OK P 10 65 145 Base<10 I 7 68 1 51 Yes 138 37 243 Base< 10
Ava, TIme of Out of Service for LNP Conversions 100-01 H H OK B 34 600 56.59 Yes 20 600 5795 Yes 23 600 5765 Yes Y HI1
% Out of Service less than 60 Minutes 101-01 M M OK B 1000% 96.5% 350 Yes 99,9% 96 5% 341 Yes 1000%) 96 5% 350 Yes Y HIT
% Errors for E-911 Database U dates 103-01 L L OK P 0,0% 0.0% 000 Yes 0.0% 00% 000 Yes 00% 00% 000 Yes HIT
AvqTime Re 10 Update 911 Database 104-01 L L OK P 03 10 292 Yes 0.2 18 476 Yes 01 17 539 Yes HiT
% of Recuest Processed within 35 Davs 105-01 L L OK B 100.0% 900% 000 Base<10 1000% 900% 000 Base<10 100.0% 900% 000 Base< 10 N
Averaoe Davs ReQUired to Process a Request 106-01 OK B 226 140 2.00 Base<10 308 140 200 Base<10 110 140 000 Rase'lO N
% Missed CollocatIon Due Dates - Caqed - Initial 107-01 H H M OK B 00% 5.0% 000 Yes 00% 50% 000 Base<10 00% 50% 000 Base.-: 10 N
% Missed CollocatIon Due Dates· Ca ed· Au ments 107-02 H H M OK B 00% 5.0% 000 Base<10 00% 5.0% 000 Base<10 00% 50% 000 Base'lO iJ
% Missed Collocation Due Oates - Caqeless • Initial 107-03 H H M OK B 20.0% 5.0% 200 No 00% 5.0%. 000 Base<10 0,0% 50% 000 Gase'10 N
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SWBTI % Yes ~ 82% SWBTI % Yes- 87% SWBTI % Ves- 90% Result
Description PM Tier 1 Tier 2 Tler3 Area PIB CLEC Benchmar Z-Value Result CLEC Benchmar~ Z-Value Result CLEC Benchmarl Z-Value Result Z 91%

% Missed Collocation Due Dates w Ca eless - Augments 107-04 H H M OK B 5.6%, 5.0% 2.00 No 0.0% 5.0% 000 Base<10 0.0% 50% 0.00 Base<10 N
% Missed Collocation Due Dates· Shared CaQed _Inlttal 107-05 H H M OK B n/a 5,0% n/a n/a 5.0% nla nla 50% n/a N
% Missed Collocatton Due Oates· Shared Ca ad· Augments 107-06 H H M OK B nla 50% nla n/a 5.0%, nla nla 50% nla N
% Missed CoUocatlon Due Dates· Virtual· Initial 107-07 H H M OK B n/a 50% nla nla 5.0% nla n/a 5.0% n/a N
% Missed Collocation Due Oates - Virtual AUQments 107-08 H H M OK B nla 5,0% n/a nla 50% nla n/a 50% n/a N
Av Delav Da s . Caaed . Initial 108-01 L L OK B n/a n/a n/a n/a nla nla nla n/a n/a N
Av Delav Da s - Caned - Auements 108-02 L L OK B nla nla nla n/a nla nla nla nla nla N
Av Dela Da s - Caeeless - Initial 108-03 L L OK B 573 69 200 Base<10 n/a n/a nla nla nla nla N
Av Delav Da s - Caaeless - Au menIs 108-04 L L OK B 104.0 90 200 Base<10 n/a nla nla nla n/a nla N
Av . Delav Da s - Shared Caeed - Initial 108-05 L L OK B n/a n/a n/a nla nla nla nla nla n/a N
Av Delav Da s - Shared Caoed - Auoments 108-06 L L OK B n/a nla n/a n/a n/a nla nla n/a n/a N
Av Delav Davs - Virtual - Initial 108-07 L L OK B nla nla n/a n/a n/a n/a nla n/a nla N
Av Delav Davs - Virtual - Auements 108-08 L L OK B nla nla n/a nla n/a nla nla nla nla N
% of Collocation Re uests Within Guidelines - Ca ed - Initial 109-01 L L OK B nla 90.0% nla nla 90,0% n/a nla 90.0% nla N
% of Collocation Re uests within Guidelines - Ca ed ~ Augments 109-02 L L OK B 1000% 90.0% 000 Base<10 nla 90,0% n/a nla 900% nla N
% of Collocation Re uests within Guidelines - Caaeless ~ Initial 109-03 L L OK B nla 90,0% nla 1000% 900% 0.00 Yes 100,0% 900% 000 Base<10 N
% of Collocation Re uests within GUidelines ~ Ca eless ~ Augments 109-04 L L OK B 1000% 90.0% 000 8as8<10 100.0% 900% 000 Base<10 100.0% 900% 000 Base<10 N
% of Collocation Re uests wllhin GUidelines - Shared Caeed - 100tiai 109-05 L L OK B n/a 90.0%) n/a nla 900% nla n/a 90.0% n/a N
% of Collocation Re uesls within GUidelines - Shared Caged - Augments 109-06 L L OK B nla 90.0% n/a n/a 90.0% nla n/a 90.0% nla N
% of Collocation Re uests within Guidelines - Virtual· InitIal 109-07 L L OK B nla 900% nla nla 90.0% nla nla 90.0% n/a N
% of Collocation Re uasts within Guidelines· Virtual· Auaments 109-08 L L OK B nla 90.0% n/a n/a 900% nla nla 90,0% n/a N
Percent of Updates Into DA Database within 72 Hours 110-01 L L OK B 100.00% 95.0% 500 Yes 10000% 95.0% 500 Yes 100.00% 95.0% 500 Yes Y HIT
Averaee Uodate Interval fer DA Dalabase 111-01 L L OK B 33.5 48.0 14.50 Yes 460 480 201 Yes 28.7 48.0 1925 Yes Y HIT
ulo of Database Accurac\I for Manual U dates 112-01 L L OK B 100.0% 97,0% 300 Yes 1000% 970% 3.00 Yes 100.0% 97.0% 3.00 Yes Y HIT
% of Electronic Uedates That Flow Throuah The DSR Process Without Manual Inter 113-01 L L OK B nla 97,0% n/a n/a 970% nla 0.0% 97.0% 9700,0% Base<10 Y
% of Premature DIsconnects - CHC/FOT - LNP With LooP lines· CHC 114-01 H H OK B 00% 2,0% 200 Yes 0,6% 2.0% 136 Yes 00% 20% 000 Yes N HIT
% of Premature DIsconnects - CHC/FOT - LNP With Loo Ltnes _FOT 114-02 H H OK B 0,0% 20% 200 Base<10 n/a 2,0% nla 0,0% 2.0% 000 Base<10 N
CHCIFDT LNP with Looo PrevlsloOin Interval - Coor Hot Cuts < 10 lines 1141-01 M OK B 100.0% n/a 902% nla 952% nla Y
CHCIFDT LNP with Loop Provlslonln Inlerval . Coor Hot Cuts 1024 Lmes 1141-02 M OK B nla n/a n/a nla 1000% n/a Y
CHC/FDT LNP with Loop Provlslonln Interval- Frame Due Time <10 Lines 1141-03 M OK B 1000% n/a n/a n/a 100.0% ...... nla Y
CHC/FDT LNP with Looo ProvlsloOin Interval - Frame Due Time 10·24 Lines 1141-04 M OK B n/a nla n/a nla n/a nla Y
% Pnvisionin Trouble Reeorts PTR -CHC 115-01 OK nla n/a 00% n/a 0.0% nla
% PnvlsioninQ Trouble Reoorts PTR - FDT 115-02 OK n/a n/a n/a .. nla 0,0% n/a
Meanl Time to Restore - PTR - CHC 1151-01 OK nla n/a nla nla n/a n/a
Meanl Time 10 Restore - PTR - FDT 1151-02 OK n/a n/a nla

••
n/a nla n/a

% NXXs LoadedfTesled Pnor to LERG 117-01 H H OK P n/a 1000% n/a nla 100.0% n/a nla 100.0% nla
Ave Delav Davs for NXX Load,ne and Testrno 118-01 L L OK P nla nla nla nla n/a n/a nla n/a nla
% of Reauests Processed withIn 30 Business DaY'S 120-01 OK B n/a 900% n/a n/a 900% n/a n/a 900% n/a N
% of Quotes Provided for Aulhonzed BFRs Within 10 BUSIness Days 121-01 H H OK B n/a 900% n/a n/a 90.0% n/a nla 900% nla N
% of Quotes PrOVided for Authoftzed BFRs Within 30 Business Dalls 121-02 H H OK B n/a 90,0% n/a nla 90,0% n/a n/a 900% nla N
% of Quotes PrOVided for Authorized BFRs Within 90 Busmess Days 121-03 H H OK B n/a 900% n/a n/a 90,0% n/a n/a 900% nla N
% of Timel\l and Comollant Chanqe Manaaement Notices 123~01 CO 692% n/a 500% n/a 1000% n/a
Timet Resolution of slonlflcant Software Failures Related with Releases 124-01 H H CO B nla n/a n/a nla n/a n/a Y
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I I PM 1Tier 1Ller 21 Tler31 AreaIPIS

II SWBTI I % Yes - 82% IE SWBTt I % Yes - 87% I, SWBTt I % Yes - 90% Result
Descnptlon CLEC Benc',mar~ l-Value I Result CLEC Benchmari'l l-Value I Result CLEC Benchmand l-Value I Result l 91%

702 702702
231 223217

479

Total #. Submeasures

471485
1.68

# Counted (wIth l-Score and sample size of 10 or more)

168 168#. Not Counted (Base < 10 or n/a)

201 201179Cntlcal Z Value

30 2238Number of Submeasures Mel
Number of Submeasures Missed

82.5% 87.0% 90.1%
Success Ratio - All Measures

374 374374
143 132129

242

TalaI # Tlef 2 Submeasures

245 231#. Counted (wIth Z-Score and sample size of 10 or more)

121 115101# Not Counted (Base < 10 or n/a)

22 1728Number 01 Submeasures Mel
Number of Submeasures Missed

78.3% 84.6% 87.1%
Success Ratio - Tier 2 Measures Only

374 374374
143 132129

242

Total # Tier 1 and/or Tier 2 Submeasures

245 231# Counted (wIth l-seore and sample sIze of 10 or more)

121

~
101# Not Counted (Base < 10 or n/a)

22 1728Number of Submeasures Met
Number of Submeasures Missed

78.3% 84.6% 87.1%
Success Ratio - Tier 1 andlor Tier 2 Measures

360 360360
130130 141Total # Tier 3 Submeasures (FCC 201

230 219 230# Counted (wIth z-score and sample Slle of 10 or more)

104 118 r-;;:# Not Counted (Base < 10 or n/a)

23 1426Number of Submeasures Met
Number of Submeasures Missed

80.0% 83.7%1 189.2%
Success Ratio - Tier 3 Measures (FCC 20)

Notes

(1) Overall HIT or MISS IS determined by the Yes or No results for two out of the last three months Two or more results of Yes::: HIT, two or more results of No = MISS A dash means the result IS neither a hit nor a miss and IS not counted
(2) A Cntical Z Value of 1 68 IS now being used for counting hits and misses on all HOMR reports, regardless of the number of measures reported. ThiS is the lowest possible cntlcal Z value on the table Remedy payment calculattons may use a slightly
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the cntlcal Z allowance to determine compliance. The column headed "z" shows "Y" if the cntlcal Z is allowed and "N" If it is not allowed

195
20

90.7%-
112
15

88.2%

112
15

88.2%-
113
14

89.0%-
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Ava Resp for ass Pre-Order - Disoatch Reauired . bAtAGATE

Overall
Result

90%
HIT
HIT
HIT

HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT
HIT
HIT

HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT

MISS

MISS
HIT
HIT

MtSS
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT

HIT

HIT
HIT

Htl

Yes

'l'

Yes

Yes

Yes

Yes

Yes

[J,j

1')0

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes

Yes

Yes

Yes

r'Ju

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

91%

Result

Bas~·'10

150

/4/

nla

262

200

2.00

nla

874
075

n/a

000

357

n/a

n/a

000

512

255

346

nla

796

460

500

n/a

n/a

421

000

262

000

450

n/a

n/a

157

000

n/a

n/a

651

000

576

0.60

nla

419

3.96

4.13

600

500

349

781

nla

389

n/a

179

n/a

472

n/a

000

313

2.56

000

057

000
000

000

200

643

1500

1690

% Yes-

Z-Value

950%

280

950%

126

94.0%

900%

995%

95.0%

10

995%

900%

940%

95 Of;',)

94,0%

47

950%

940%

900%

995%

950%

45

6.6

900%

995%

900%

995%

940%

900%

995%

940%

94.0%

950%

45

995%

47

99.5°/0

995%

900%

950%

995%

940%

66

950%

95.0%

66

10

Nov·OO

950%

940%

995%

950%

95,0%

950%

94.0%

66

950%

126

950%

072
99,5%

950%
95.0%
95.0%

SWBTI

Benchmark

n/a

21

n/a

nla
990%

40

29

04
2.7

981%

7.6

n/a

04

n/a

n/a

21

n/a

n/a

85

20

97.6%
n/a

n/a

30

18.7

CLEC

n/a

141

11.1

n/a

941%

n/a

3.0

974%

7.9

951%

996%

96,5%
978%

908%

980%

886%

998%

987%

916%

992%

0.80

985%

985%

99,2%

991%

99.2%

n/a

1000%

1000%

1000%

100,0%

100,0%

1000%

100.0%
1000%

1000%

100.0%

1000%
1000%

1000%
100.0%

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Un

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

~~o

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

t'J(J

Yes
Yes

Resull

Base<10

Base<10

""~%

2.15

n/a

499

433

1.80

105

293

n/a

000

000

n/a

243

n/a

493

n/a

780

000

435

600

500

358

120

n/a

200

000

457

500

000

797

4.18

451

nla

149

n/a

490

456

nla

344

n/a

000

500

n/a

911

482

200

330

000

n/a

n/a

n/a

432

n/a

n/a

n/a

000

732

258
140

000
000

n/a

nla

000

141

080

2360

% Yes-

Z-Value

995%

950%

94,0%
95.0%

995%

94,01l/0

995%

950%

995%

940%

995%

995%

940%

94.0%
95.0%

940%

950%

95.0%

950%

995%

950%

995%

940%

95.0%

950%
94,0%

94.0%

95,0%1
94,0%

995%

950%

950%

995%
995%

995%

47

900%

280

1.0

90.0%

900%

126

900%

45

900%

47

66

052

66

95.0%

95.0%

1 0

45

950%

66

126

66

900%

950%

950%

900%

95.0%

SWBTI

Benchmark

n/a

nla

44

nla

nla

98,6%

n/a

CLEC

51

n/a

76

n/a

973%

998%

000

20

21

n/a

1.8

2 1
29

997%

nla

991%

n/a

24

23

986%

n/a
97.4%

867%

n/a

n/a

98.0%

84

910%

949%

nla

962%

184

99.9%

998%

n/a

3 1

99,6%

983%

96,5%

12 I

995%

n/a

978%

17

96.9%

2.3

99,3%

971%

1000%

1000%

100,0%

1000%
1000%.

100,0%
1000%

1000%

100.0%

1000%

1000%
Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes

Yes

Yes

Yes
Yes

Yes

Yes

I~(j

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

r'~r)

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes

84°IcJ

Resull

Base<10

Base<10

Sep.OO

SWBTI °/0 Yes -
I--------

Area P/B CLFC BenchlTlark Z-Value

CO B 23 47 242
CO B 3.2 45 1 3D
CO B 41 66 (246
CO 148 n/a
CO B 19 66 470
CO B 09 10 010
CO B 92 126 341

CO B 5.9 280 2210
CO B 31 47 158
CO B 22 45 227
CO B 34 GG 3.24
CO 7.0 n/a
CO B 37 66 291

CO B 16 10 0.63
CO B 93 126 334
CO B 202 nla
CO B 996% 950% 460
CO B 99.1% 950% 405
CO B 987% 950% 370

CO B 99.6% 950% 455

CO B 975% 950% 245
CO B 925% 900% 2 46
CO B 972% 950% 219
CO B 943% 900% 434
CO B 973% 900% 734

CO B 96.3% 90,0% 631
CO B 964% 90,0% 635
CO B 974% 900% 736
iX H 857"/0 90 0% 4 29
CO B n/a n/a
elk f' 067 058 200
CO B 994% 995% 200
CO B 998% 995% 000

H 99.6% 995% 000
CO B 100.0% 995'10 000

CO B 99,9% 995% 000
CO B 1000% 995% 000
CO B 1000% 995%. 000
CO B 1000% 995% 000
CO B 1000% 995% 000
OK B 999% 995% 000
OK B 1000% 995% 000
CO B 1000% 995% 000
OK B 91.9% 950% 3 13
OK B 941% 940% 012
OK B n/a 94.0% n/a
OK B 958% 95,0% 0.80
OK B n/a 940% n/a
OK B 500% 950'-'10 4500
OK B 98.1% 950% 308
OK B 100,0% 94,0% 60Ql
OK B n/a 94,0% nla
OK B n/a 95,0% nla
OK B n/a 940% n/a
OK B nla 950 Q/o n/a
OK B 984% 950% 343
OK B 1000% 940% 600
OK B nla 940% n/a
OK B 938% 95,0% 125
OK B n/a 940% n/a
OK B n/a 94,0% n/a
OK B n/a 950% n/a
OK B n/a 950% nla
OK B nla 950% nla
OK B n/a 950% n/a
OK B n/a 950% nla

M

M
M

r~1

M

M

M

M
M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M
M

M

M
M

M

M

M

M

M

M

H

M

M

M

M

M

H

H

M

M

M

H

H

M

M

M

II

M

H

M

H

H

M

H

H

H

M

M

M

M

M

M

M

M

M
M

M
M
M

M

M

M

M

M
M

M
M

M

M

M
M

Tiel 1 Tiel 2 Tler3

L M M
l M M
L M M

5-01

5-05

1-11
1-10

5-10

214

1-16

210

1-12

2-09

2-04

2-12

2-02

5-02

2-07

5-08
5-07

2-08

5-11

2-05

)',,1

1-14

4-03
4-02

2-11

1 13

5-12

5-06

1-08

2-06

5-03

1-09

2-03

5-04

5-09

5-13

2-01

1-15

PM

1-02

5-14

1-05

51-02

1-07

51-05

1-01

5-16

1-06

51-01
5-18

1-03

51-04

1-04

51-03

5-17

5-15

4-01 7

4-01 9
4-01 8

4015
4-016

4014

4-01 1
4-01 2
.1 1

4-01 10

Ava Resp forOSS Pre-Order - Serv Avallabllltv- DATAGATE
Ava Resii"" for OSS Pre-Order - Serv AOPolntment SchedullnQ - DATAGATE

Ava Resp for OSS Pre-Order - Rea for CSR I> 30 WTNI - VERIGATE
Ava Resp for OSS Pre-Order - Rea for CSR « 30 WTNI- VERIGATE

Ava Rasp Rec Within?" sec - Service ApPOintment Sehedultnq VERIGAT~
Ava. Resp Ree WIthin "x" sec - Servir::e Availahlllty _VERIGATE

Ava Resp Ree Within "x" sec Address Venflcatlon _VERIGATE
Ava RasP.'Ree WIthin Y' sec - Rea for Teleohone NIJmber _VFRIGATE

% FOCs Rec Within 48 Hours -LJNF Loop 150+) - LEX

% FOGs Ree Within 5 Hours . ReSlden~e and SimPle Business· LEX

Ava Resp for OSS Pre:-Order - Dispatch Reauired --VERIGATE

Ava Resp for OSS Pre-Order - Rea for CSR I> 30 WTNI - DATAGA1E

Ava. Resp Ree, WIthin "x" sec - Serv, Appointment Schedullna· DATAGATE
Ava Resp Rec Within "x" sec - Servir::p Avai!ahil,tv - DATAGA TE

Ava Resp Rec Within "x" sec ,Address Venficatlon _DATAGATE

% FOCs Rec WIthin 4sHours ~ ComolexBusiness (200+ Lines) _LEX

Ava Rasp Ree Within "x" sec Rea for CSR - DATAGA lE

BUSiness EASE Avatlabllltv

Ava Resp for OSS Pre-Ordel - PIC - VERIGATE

'--'10 FOGs Ree WIthin 24 Hours - Comolex BUSIness (1-200 lines) . LEX

Ava Resp for OS'S Pre-Order: Serv, AOPolntment SchedullnQ - VERIGATE:

Ava Resp Ree, withIn "x" sec - Rea for TelePhone Number - bArAGATE

OSS Intertace Avallabllltv - EDI

% FOCs Rec. Within 5 Hours - UNF Loop-(1-49) - LEX

OSS-Intertaco Avallabltlt, - EDI- VAN

% FOGs Rec WithIn 5 Hours· Residencean-a SImple BUSiness· EDI

AVQ Resp for OSS Pre-Order - Serv Availability - VERIGATE

% FOGs Rec, Within 5 Hours - SWitch Ports - LEX

% FOGs Ree WIthin 24 Hours - C:omplex Business ( 1-200 Lines) - EDI

OSS Intertace Avallabllltv EDI - NDM

% FOCs Rec Within 48 Hours. Complex Business (200... lines) . Man

% FOGs Rec Within 48 Hours - Comolex-Buslness /200+ Lines) - EOI

Ava Resp for OSS Pr,'-=-Order - Rea for Telephone Number - DATAGATE

AvO Resp Ree Within "x" sec - Rea for CSR - VERIGA TE

Ava Resp Ree Within "x" sec - r1lspateh Required. OATAGATE

OSS Intertace Avarlablltt, - EDI - IA ISSL3

% FOGs Rec Within 5 Hours - UNE Loooll-491- EDI

Avo Rew for OSS Pre--Order - PIC - DATAGATE

% FOGs Ree WIthin 24Hours. Complex BUSiness (1-200 Llnesl- Man

Consumer EASE Avallabllltv

Ava Resp for OSS Pre-Order - Rea for Telephone Number - VERIGATE

OSS lntelfaee Avatlabllttv - EDI . FTP

Ava Resp for OSS Pre-Order. Address Verification -VERIGATE

AVQ Resp for OSS Pre-Order - Address Venfication - DATAGATE

Ava Resa for OSS Pr<l=-Order - Reo for CSR 1< 30 WTNI - OA TAGATE

OSS Interface Avallablltlv - lRAF

% FOCs Ree Within 5 Hours - SWitch Ports· EDI
% FOGs Ree Within 24 Hours - Residence and SImple Business· Man

% FOCs Ree Within 24 Hours· SWitch Ports - Man

Ava Rasp Ree Within "x" sec - PIC - bATAGATE

OSS Inlefface Avallabillt' - TOOL BAR

:'"n h,·',-;~' I~f~,~ l"'~l)dtO) ~~("CI~lrE'd

AVQ Resp Ree Within "x" sec - PIC: - VFRIGATE

Version 1.6

OSS Interface Avallabllttv ' DATAGA TE
OSS Intertace Availabllltv - VERIGATE
~1'1i~~rtj(_:;';-r>";l:l;ll;!!;'1 ll';,<

'~'JI~I;lnp Ft·SI"Gll .... ll

Oescnptlon

% FOCs Ree Within 14 Hours - xDSL-eapable LoaDs. LEX (Over 20 LOODS

% FOCS Rec Within 48 Hours - UNF I noD (50"') - Man

% FOCs Rec Within 48 H-ours - UNE Loop (50+1- EDI

% FOCs Rec Within 6 Hours - xDSL-caoable Loops _ LEX 11-20 Looos

% FOGs Ree WIthin 14 Hours -line SharinQ - LEX (Over 49 LOODS
% FOes Ree, WIthin 6 Hours· line Shanna ~ LEX (1-49 LOOPS

% FOCs Rec Within 24 Hours -LJNF Loop 11-491- lilian

0;0 FOGs Ree WithIn 6 Hours - xOSL-caoable Loaos _ Eol (1-20 Loops



Prepared on 12/21/00 at 843 AM Oklahoma Performance Measures Page 2 of 12

Version 1.6 Sep-OO Oct-OO Nov-OO

SWBTI % Yes· 84% SWBTI % Yes- 88% SWBTt % Ves- 91%

Descnpllon PM lief 1 TIer 2 Tler3 Area PIS CLEC Benchmark Z~Value Hesult CLEC Benchmark Z-Value Result CLEC Benchmark Z~Value Result

% FOCs Rec Within 14 Hours ~ xDSL-caoable Looos ~ EDI Over 20 Loops 51-06 L M OK B nla 950% nla nla 95.0% n/a nla 95.0% nla
% FOes Ree Within 6 Hours -Une Sharin . E01 1-49 LOODS 5 1~07 L M OK B nla 950% nla nla 950% nla nla 95.0% nla
% FOes Ree. WIthin 14 Hours - Une Shannq - EDI Over 49 Loo 5 5108 L M OK B n/a 95 Q°lt) nla n/a 950% nla nla 95,0% nla
'% FOes Ree Within 24 Hours - xOSL-capable Loons _Manual 1-49 Loops 5109 L M OK B n/a 95,0\10 nla nla 95,0% nla 1000% 95.0% 500 Yes
% FOes Ree WithIn 48 Hours - xDSL-ca able Loops _Manual Over 49 Loops 51-10 L M OK B nla 950% n/a nla 95,0% nla nla 95,0% nla
% FOes Ree Within 24 Hours - Line ShannQ . Manual 1·49 Loo s 5 I ~ II L M OK B nla 950% nla nla 950o/(l nla 100,0% 95,0% 5.00 Base< 10
% FOes Ree Within 48 Hours· line SharinCl . Manual Over 49 Loops 5 1~ 12 I M OK B nla 950% nla n/a 950% nla nla 950% nla
Avera e Time to Return FOe Hours - Residence and Simple Busmess - LEX 6,01 OK 48 nla 11 nla 10 nla
Avera e Time to Return FOC Hours • Complex Business 1 200 lines - LEX 6~02 OK 50 nla 38 nla 2.8 nla
Avera e Time to Return FOC Hours · Com lex BUSiness 200+ Lines - LEX 6~03 OK nla n/a nla nla nla nla
Avera e Time 10 Return FOe Hours ~ UNE LooO 1-49 ~ LEX 6~04 OK 14 nla 23 nla 22 nfa
Avera e TIme to Return FOe Hours ~ UNE Loo 50+ - LEX 6~05 OK nla nla nla nla nla nla
Avera e Time to Retum FOC Hours ~ SWllch Ports ~ LEX 6~06 OK 46 nla nla nla nla nla
Avera e Time 10 Return FOe Hours · Residence and Simple BUSiness - E01 6~07 OK 18 nla 0.5 nla 04 nla
Avera e Time to Retum FOC Hours ~ Comolex BUSiness 1 ~ 200 Lines ~ EDI 6~08 OK 233 nla 16 nla nla nfa
Avera e Time 10 Return FOe Hours • Com lex Business 200.... lines . EOI 609 OK nla nla nla nla n/a nla
Avera e Time 10 Return FOe Hours - UNE Loo 1~49 ~ EDI 6~10 OK nla nla nla nla nla nla
Avera e Time to Return FOe Hours ~ UNE Loop 50+ ~ EDI 6~ 11 OK nla nla nla nla nla nla
Avera e Time to Return FOe Hours ~ SWitch Ports ~ E01 6~12 OK nla .. nla nla nla nla nla
Avera e Time to Relurn FOe Hours - ReSidence and Simple BUSiness - Man 6~ 13 OK 127 nla 122 nla 103 nla
Avera e Time to Return FOe Hours - Com lex BUSiness 1-200 Ltnes) . Man 614 OK 97 nla 131 nla 129 nla
Avera e Time 10 Return FOC Hours - Complex Business 200 .... lines - Man 6~15 OK nla nla nla nla nla

•••
nla

Avera e Time to Relurn FOe Hours ~ UNE Looo 1-49 ~ Man 616 OK 136 nla 204 nla 100 .... nla
Avera e Time 10 Return FOe Hours ~ UNE Looo 50+ - Man 6~17 OK nla nla nla nla nla nfa
Avera e Time to Return FOe Hours - SWitch Ports· Man 6~ 18 OK nla nla nla nla nla nla
'% Mech Comoletlons Returned Within One Hour· LEX 701 L OK B 99.8("'10 970% 2 75 Yes 984% 970% 143 Yes 993% 970% 233 Yes
Q/f) Mech Com Ielions Returned Within One Hour· F 01 7~02 L OK B 921%.1 970% 494 No 100.0% 970% 300 Yes 1000% 970% 300 Yes
'1;' Mectl Completions Returned WithIn One Dav - LEX 71-01 L OK A 954% 97.0 010 163 Yes 966% 970% 040 Yes 96.4% 97.0% 061 Yes

\1~.·.( 'I (('(ij!l'l< '/\'dl'fl ':'IW U,ly W H 856%) 9700/0 1140 tJ() 91 BOlo 970% 523 ~Jo 970% 970% 001 Yes
Avera e Time to Relurn Mechanized CompletIons Hours _LEX 8~01 I OK 002 nla 008 nla 007 nla
Averaae Time to Return Mechanized Completions (Hours _EOI 8~02 I OK 051 nla 014 nla 013 nla
Percent Re ects . LEX 9·01 OK 403% nla 385% nla 37811/0 nla
Percent Re ects EDI 902 OK 498% nla 411% nla 592% nla
1I,'O Mech Re ects Reid within One Hour of Recel tin LASR . LEX 10~01 L OK B 1000% 970% 300 Yes 99.0% 970% 196 Yes 1000%, 970% 300 Yes
% Mech Re ects ReId within One Hour of Receipt In LASR _EDl 10-02 L OK 8 1000% 970% 300 Yes 1000% 970% 300 Yes 1000% 970% 300 Yes

\'LnlJ.'11 f....'elC'c~ f'>t·((! 11';'1 i~(·U,·,:f.rl!l) t-:I J' f it I'·, I', " Y H 829% 970% 1408 t'Jc, 94,5% 97,0% 250 ho 964% 970% 060 Yes
Mean Tune to Return MechanIzed Re eels Hours - LEX II ~01 OK 003 nla 009 nla 006 nla
Mean Time to Return Mechanized Re·ecls Hours EDI 1102 OK 023 nla 203 nla 020 nla
Mean Time to Return ManlJal Re ects Recd via LEX or EDI II 1~O 1 OK B 107 50 572 tJo 36 50 139 Yes 27 50 227 Yes
Mechanized Provlslonrna Accuracv 12~01 L L OK P 979% 936% 1204 Yes 986% 92.8% 1653 Yes 979% 918% 1514 Yes
Order Process % Flow Throu h· EASE 13 01 L H H OK P 976% 90 1'Yo 1569 Yes 971% 880% 1860 Yes 981% 882% 1890 Yes
<Jrc!u F·'rG':'8ss flo.'. r 11'(),;'J~1 Lt· ,x, I' H " i)V I' 86,6% 901%1 683 IJO 75,5% 880% 2495 r~o 709% 882% 3203 No
Order Process % Flow Throu h - EDI 13~03 L H H OK P 933% 901% 111 Yes 9271;1/11 880% 177 Yes 88,3% 882(Yo 005 Yes
B,ll,na Accuracv ~ CRIS Usa e Bill Audit 14~01 CO P 000% 005% 096 Yes 000% 004% 0.86 Yes 0.00% 008% 1 15 Yes
B,llIno Accuracv ~ CABS Usaae Bill Audit 14~02 CO P 0,00% 000% 000 Yes 000% 000% 000 Yes 000% 0,00% 000 Yes
811111'a Accuracy ~ CRIS Bill Audit 14~03 CO P 0,00% 000% 000 Yes 000% 000% 000 Yes 000% 000% 0.00 Yes
% of Accurate and Complete Formatted Mech Bills 15~01 L H OK B 1000% 990% 100 Yes 100.0% 990% 100 Yes 1000% 990% 100 Yes
% of Btllina Records Transmitted Correctl 16~01 L CO B 100.0% 950% 500 Yes 100,0% 950% 500 Yes 1000% 950% 500 Yes
Ei Lty C\~m(!18j,el'('''s ,::- I M f' 958% 986% 13478 I", 967% 984% 8242 I·Jo 968% 986% 8595 f'Ju
Bllhna Timeliness 18~01 L H M OK B 1000% 950°/0 500 Yes 1000%.1 95,0% 5.00 Yes 100,0% 950% 500 Yes
Dallv Usaae Feed TImeliness 19~01 CO B 99,0% 950%1 404 Yes 99.9% 950% 4.92 Yes 952% 950% 0.20 Yes
Percenl Unbillable Usaoe . CRIS AMAiECS 20~01 CO 0201l/o nla 017% nla o 24 t1/o nla
Percent Unbillable Usaae - CABS 20~02 CO 0.08% nla 0.07% .... nla 006% nla
LSC Averaae Soeed of Answer SOA - Seconds ~ Dallas 21~01 CO P 40 75 347 Yes 40 53 1 32 Yes 50 94 436 Yes
LSC Averaoe Soeed of Answer SOA - Seconds ~ Alliance 21~02 CO P 70 75 047 Yes 7.0 00 700 flo 60 94 336 Yes
LSC Averaoe Soeed of Answer SOA ~ Seconds ~ Gateway 21~03 CO P 00 75 747 Base<10 00 53 532 Base<10 60 94 336 Yes
LSC Grade of Service GOS - Dallas 22-01 H CO P 947% 928% 1015 Yes 977% 94,3% 21 11 Yes 979% 902% 3320 Yes
LSC Grade of Service GOS ~ Alliance 22-02 H CO P 947% 928% 19.34 Yes 967% 943% 2916 Yes 971% 902% 4076 Yes
LSC Grade of Service GOS ~ Gateway 22~03 H CO P nla 928% nla nla 94,3% nla 98.0% 902% 5470 Yes
% Busv In the LSC ~ Dallas 23~01 L CO P 0,0% 13% 1632 Yes 00% 26% 2388 Yes 0.0% 25% 2052 Yes
% Busvin the LSC . Alliance 23~02 L CO P 02% 13% 2715 Yes 0.0% 26% 4729 Yes 00% 25% 2818 Yes
% Busv In the LSC - Gatewa 23~03 L CO P nla 13% nla nla 26% nla 00% 25% 3336 Yes
LOC Averaae Seed of Answer SOA ~ Seconds 24-01 CO P 195 139 560 rJo 118 189 710 Yes 197 214 1 10 Yes
LOC Grade of Service 25~01 H CO P 797% 800% 209 tJo 859% 697% 11004 Yes 749% 616% 87 Hi Yes
% Busv In the LOC

26~01 L CO P 00% 0.3% 15.95 Yes 00% 05% 22.14 Yes 00% 06% (25 Sf) Yes
Mean Install Interval·Fleld Work-Res 27 ~01 H H H OK P 24 28 335 Yes 25 28 198 Yes 25 31 334 Yes
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SWBTI % Yes ~ 84% SWBTI % Yes- 88% SWBTI °In Yes· 91%

Descnptlon PM Tier 1 Tier 2 Tler3 Area PIS GLEG Benchmark Z-Value Result GLEG Benchmark Z-Value Result CLEC Benchmark Z-Value Resull

Mean Install Interval-FIeld Work.8us 27-02 H H H OK P 21 39 2.06 Yes 24 32 157 Yes 3.0 35 0.74 Yes
Mean Inslall Inlerval-No Field Work-Res 2703 H H H OK P 0.04 071 1796 Yes 008 069 1675 Yes 004 076 2009 Yes
Mean Install Interval-No Field Work-Bus 27-04 H H H OK P 0.06 073 503 Yes 019 093 628 Yes 010 100 406 Yes
Mean Install Interval-Field Work-UNEs 27-05 H H H OK P 28 31 042 Yes 27 29 046 Yes 3.3 32 030 Yes
Mean Install Inlerval-No Field Work- UNEs 27-06 H H H OK P 067 071 041 Yes 034 0.73 337 Yes 024 0.79 455 Yes
% Install within 5 davs-Field Work-Res 2801 OK P 977% 93/% 439 Yes 970% 940 1% 337 Yes 966% 92,1% 4.13 Yes
O/D Install Within 5 davs·Fleld Work-Bus 28-02 OK P 980% 880'% 306 Yes 955% 906°/n 157 Yes 917% 90.3% 039 Yes
% InSlall WIthIn 3 dalls-No Field Work-Res 28-03 OK P 1000% 984% 7 12 Yes 996% 985% 553 Yes 1000% 98.0% 868 Yes
% Jnstall Within 3 davs No Field Work-Bus 28-04 OK P 99.8% 963% 376 Yes 994% 968% 342 Yes 1000% 947% 418 Yes
% Install WIthin 5 davs·Field Work UNEs 28-05 OK P 98,6% 92.2% 196 Yes 98,8% 92.9% 203 Yes 93.9% 916% 076 Yes
% Inslall. wllh,n 3 davs-No Field Wor!< UNEs 28-06 OK P 992% 981% 1 59 Yes 99,5% 981% 189 Yes 1000% 976% 318 Yes
(10 SWBT Missed Due Dates Field Work·Res 29-01 H H H OK P 45% 8,8% 4.33 Yes 5,7% 86% 294 Yes 5.7% 11.6% 483 Yes
% SWBT Missed Due Dates· Field Work Bus 2902 H H H OK P 34% 85% 200 Yes 75% 85% 0.36 Yes 96% 8.7% 032 Yes
\10 SWBT Missed Due Dates - No Field Work-Res 29-03 H H H OK P 012% 035% 3.28 Yes 0.72% 032% 5 82 No 028'% 0,38% 119 Yes

~~',/\/BT '\lJ\s".'d Dtjt: D':j~('S f'Jo r lel·:l "lVorlc.-BI~~ ;",".1 Ii H H Or: I' 060% 025% 190 No 1,94% 073% 381 Nu 051% 1,00% 120 Yes
% SWBT Missed Due Dales· FIeld Work-UNEs 29-05 H H H OK P 54% 8,]1"/0 1 10 Yes 4.1% 86% 156 Yes 44% 107% 192 Yes
'.;. ~::·/\.'ET ~v1Iss(:n :.)LH:~ [)dt\;'~; N'.;' fl~-:k.1 ;/Vm~·ur'J[> ,'C Dr H H 'I ,)f<, I' 040% 034% 034 Yes 094% 0.38% 305 No 0,92% 045% 215 ~,J()

% SWBT Missed Due Dates Due to LOF - Res 30-01 L OK P 32% 5,4% 283 Yes 2,9% 56 1% 331 Yes 37% 7.1% 344 Yes
0/0 SWBT Missed Due Oates Due to LOF . Bus 30-02 L OK P 25% 68% 1.84 Yes 28% 5.4% 116 Yes 48% 6.0% 044 Yes
% SWBT Missed Due Dales Due 10 LOF - UNEs 3003 L OK P 3,3% 58% 104 Yes 1.0% 55% 1.94 Yes 1,1% 67% 2.13 Yes
% SWBT Missed Oue Dates Due to LOF - Res. > 30 Davs 30-04 L OK P 00% 8,1'% 1 54 Yes 80% 103% 038 Yes 3.8% 84% 084 Yes
% SWBT MIssed Due Dates Due to LOF - Bus, :> 30 Oa s 30-05 L OK P 00% 142% 071 Base<10 0,0% 122% 064 Base<10 00% 123% 075 Base<10
% SWBT Missed Due Dales Due 10 LOF - UNEs > 30 Davs 30-06 L OK P 00% 10,1% 0.58 Base<10 00% 109% 035 Base<10 0.0% 94% 032 8ase<10
% SWBT Missed Due Dates Due 10 LOF . Res > 90 Davs 30-07 L OK P 00% 01% 020 Yes 00% 0,9% 049 Yes 0,0% 03% 026 Yes
% SWBT Missed Due Dates Due to LOF - BuS :> 90 Oa s 3008 L OK P 00% 37% 034 Base<10 00% 07% 014 Base<10 00% 0,4% 0.12 Base<10
'1o SWBT Missed Due Dales Due 10 LOF - UNEs ::> 90 Davs 30-09 L OK P 0.0% 13% 020 Base<10 00% 09% 0.09 Base<10 00% 0,3% 0.05 Base<10
Av Dela, Davs due 10 LOF - Res 31-01 OK P 52 110 237 Yes 102 116 038 Yes 81 111 112 Yes
Av Delav Oavs due 10 LOF - Bus 31-02 OK P 23 191 0.85 Base<10 6.7 132 065 Base<10 88 129 059 Base<10
Av Dela, Davs due 10 LOF - UNEs 31-03 OK P 10 136 0.98 Base<10 3.0 121 052 Base<10 30 116 063 Base<10
Av Delav Da s for SWBT Caused Missed Due Oates _Res -Field Work 32-01 M L OK P 46 55 0.34 Yes 41 53 084 Yes 44 45 0.02 Yes
Av Dela'-Oa s for SWBT Caused Missed Due Dates _Bus -Field Work 32-02 M L OK P 28 11 / 094 Base<10 133 47 597 r,Jl) 113 70 056 Base<10
Av Oela Da s for SWBT Caused MIssed Due Dates _Res -No Field Work 32-03 M L OK P 31 49 088 Base<10 09 4.8 2.83 Yes 25 5.8 109 Yes
Av Delay Oa s for SWBT Caused Missed Due Oates - Bus -No FIeld Work 32-04 M L OK P 64 180 081 8ase<10 05 136 305 Yes 11.3 297 097 Base<10
Av Oela Da s for SWBT Caused Missed Due Dates _UNEs-Fleld Work 32-05 M L OK P 266 6.5 418 8ase<10 37 51 047 Base<10 183 50 272 Base<10
Av Dela Da s for SWBT Caused Missed Due Dates. UNEs-No Field Work 32-06 M L OK P 18 6.1 076 8ase<10 33 76 111 Yes 34 12.3 1 17 Base< 10
% SW8T Caused Missed Due Oates:> 30 Davs . Res -Field Work 33-01 L OK P 000'% 044% 1.94 Yes 0.35% 061% 093 Yes 014% 060% 156 Yes
% SW8T Caused Missed Due Dates:> 30 Oa"ls - Bus .Field Work 3302 L OK P 000% 088% 103 Yes 000% 0,67% 085 Yes 000% 060% 071 Yes
% SWBT Caused Missed Due Dates;.. 30 Davs - Res-No Field Work 3303 L OK P 000% 000% 039 Yes 000% 0,00% 0.58 Yes 0.00% 0,01% 071 Yes
% SWBT Caused MIssed Due Dales:> 30 Davs . Bus-No Field Work 33-04 L OK P 000% 0,03% 054 Yes 0,26% 008% 160 Yes 000% 0.31% 136 Yes
% SWBT Caused Missed Due Dales> 30 Davs - UNEs-Fleld Work 33-05 L OK P 000% 056% 072 Yes 0.00% 063% 078 Yes 000% 0.60% 073 Yes
% SWBT Caused Missed Due Dales> 30 Davs - UNEs-No Field Wor!< 33-06 L OK P 010% 001% 358 ~Io 0.00% 0.02% 045 Yes 0,00% 0.05% 067 Yes
% Trouble Renorts Within 10 Da s of Install - Res -1\1&T Orders-Field Work 35-01 H H H OK P 38% 47% 1 21 Yes 46% 5,3% 078 Yes 3,8% 55% 191 Yes
% Trouble Re arts Within 10 Da s of Install - Bus-N&T Orders -Field Work 35-02 H H H OK P 28% 30% 014 Yes 10% 25% 1.00 Yes 7.8% 26% 278 ~jo

% TroUble Reoorts WIthin 10 Da s of Inslall - Res -N&T Orders -No Field Work 35-03 H H H OK P 4.0% 7,6% 736 Yes 4.6% 76% 642 Yes 35% 78% 8.78 Yes
% Trouble Re orts Within 10 Oa 5 of Inslall - Bus -N&T Orders -No Field Walk 35-04 H H H OK P 07% 1,5% 107 Yes 05% 07% 0.35 Yes 00% 1.0% 133 Yes
% Trouble Re orts WithIn 10 Da s of Install - Res.-C Orders-Field Work 35-05 H H H OK P 00% 2,6% 033 Base<10 00% 2.1% 039 Base<10 20.0% 33% 206 Base<10
0/0 Trouble Re orts Wllh,n 10 Da s of Install - Bus ·C Orders -Field Work 3506 H H H OK P 10.0% 41% 0.92 Yes 00% 26% 023 Base<10 16,7% 37% 1.65 Base<10
% Trouble Re arts WithIn 10 Da s of Install - Res ·C Orders No FIeld Work 35-07 H H H OK P 0,4% 12% 450 Yes 08% 16% 379 Yes 08% 16%l 3.63 Yes
% Trouble Re orts Wlltlln 10 Oa s of Install - Bus -C Orders-No Field Work 35-08 H H H OK P 1,6% 14% 042 Yes 14% 12% 045 Yes 1.9% 15% 073 Yes
% Trouble Renorts Wlthm 10 Da s of Inslall - UNE-N&T Orders-Field War!< 3509 H H H OK P nla 43% nla nla 44% nla nla 4.7% nla
% Trouble Reoorts Within 10 Da s of Inslall - UNE-N&T Orders -No Field Work 35-10 H H H OK P nla 69% nla nla 64% nla nla 6,7% nla
(l/~ Trouble Reo-orts Within 10 Da s of Inslall - UNE-C Orders Field Work 35-11 H H H OK P 22% 33% 058 Yes 31% 23% 050 Yes 5,6% 35% 104 Yes
';"0 Trouble Reports Within 10 Oa 5 of Install - UNE-C Orders-No F,eld Work 35-12 H H H OK P 23% 12% 310 ho 17% 15% 055 Yes 18% 16% 052 Yes
% No Access· Field Work. Res 36-01 OK P 1.3% 24% 213 Yes 04% 23(1/0 370 Yes 03% 22% 345 Yes
% No Access· Field Work Bus 36-02 OK P 25% 22% 020 Yes 00% 17% 134 Yes 00% 18% 1.24 Yes
% No Access - Field Work - UNEs 36-03 OK P 22% 24% 013 Yes 10% 21% 071 Yes 22% 21% 009 Yes
Trouble Reoort Rate - Res 37-01 H H H OK P 18% 2,8% 1105 Yes 26% 3BYo 944 Yes 25% 35% 952 Yes
Trouble Re art Rate - Bus 37-02 H H H OK P 08% 1,2% 5.02 Yes 1,2% 15% 358 Yes 10% 14% 427 Yes
Trouble Reoort Rale - UNE Loon and Port Comblnallons 37-03 H H H OK P 16% 23% 416 Yes 20% 30% 559 Yes 1.5% 29% 868 Yes
% Missed Re air - Res ·Disoalch 38-01 H H H OK P 2.0% 54% 4.18 Yes 3.4% 86% 642 Yes 23% 115% 990 Yes
% Missed Re aIr - Bus,-Dlsoatch 38-02 H H H OK P 11.5% 12.5% 039 Yes 12,5% 149% 108 Yes 142% 181% 155 Yes
% Missed Re air . Res -No Disoatch 38-03 H H H OK P 30% 0.8% 143 Yes 00% 09% 066 Yes 20% 08%, 093 Yes
% Missed Re air· Bus -No Dlsoatch 38-04 H H H OK P 00% 17% 040 Base<10 12,5% 13% 375 ~ Jc, 00% 19'% 039 8a5e.-;10
% Missed Re aIr - UNEs - DIS atch 38-05 H H H OK P 63% 64% 0.06 Yes 43% 9,5% 270 Yes 0,9% 124% 1509 Yes
% Missed Re arr - UNEs - No D,soalch 38-06 H H H OK P 0.0% 0,9% 0.34 Yes 00% 0.9% 038 Yes 0.0% 09% 029 E1.1se<:10
RecelOt 10 Clear Durallon - Res -Affecllnn Servlce-Dlsnatch 39-01 H H H OK P 18.3 245 212 Yes 196 378 4.90 Yes 28.1 49.6 608 Yes
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SWBTI % Yes- 84% SWBTI % Yes· 8B% SWBTI % Yes- 91%
Descnptlon PM Tier 1 Tier 2 Tler3 Area P/B Cl toe Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result

Recel t 10 Clear Duration· Bus. -Affectlna Service-Dispatch 39·02 H H H OK P 108 121 0.29 Yes 83 144 130 Yes 10.9 168 140 Yes
Recei I to Clear Duration - Res -Affectin Service-No Dispatch 39·03 H H H OK P 161 67 1.35 Yes 81 7.6 011 Yes 24.8 120 166 Yes
Recel t to Clear Duration" Bus -Affechnq ServIce-No DIS atch 39·04 H H H OK P nla 38 nla 78 49 0.26 8a5e<10 6.5 4.2 022 8a5e<10
Recel I to Clear Duration - Res -Out of Servlce.Olsoatch 39-05 H H H OK P 105 161 808 Yes 181 288 12.21 Yes 23.9 377 1322 Yes
Reeel t to Clear Duration - Bus -Out of Service-DISpatch 39-06 H H II OK P 10.7 87 183 riC' 112 125 102 Yes 122 164 2.29 Yes
Recei I to Clear Durahon Res -Out of Service-No Dispatch 39-07 H H H OK P 6.6 81 056 Yes 12.0 154 0.98 Yes 79 196 2.80 Yes
Recei t 10 Clear Duration - Bus -Out of Service-No Disoatch 39-08 H H H OK P 63 62 002 8ase<10 113 64 133 Yes 12 87 087 Base<10
Recel I to Clear Duration - UNEs Affectlna ServIce-Dispatch 39·09 H H H OK P 148 227 240 Yes 189 34.1 278 Yes 223 453 4.80 Yes
Recei t to Clear Duration. UNEs·Affeclino Service-No Dispatctl 39·10 H H H OK P 80 64 0.14 Base<10 6.3 74 013 Base<10 25 113 072 Base<10
Recel tto Clear Duration - UNEs Out of Service-Disoatch 39-11 H H H OK P 111 150 218 Yes 154 263 475 Yes 20.2 345 4.95 Yes
Recel t to Clear Duration - UNEs-Out of Service-No Dispatch 39·12 H H H OK P 18.0 79 238 Base<10 72 147 1 19 8ase<1O 173 189 012 Base<10
% Qut of Service Less than 24 Hours - Res 40-01 M OK P 96,7% 899% 573 Yes 79,6% 661% 886 Yes 751% 56,0% 1168 Yes
% Out of Service Less than 24 Hours - Bus 40-02 M OK P 957% 956% 005 Yes 870% 884% 060 Yes 879% 840% 143 Yes
% Out of Service Less than 24 Hours - UNEs 40·03 M OK P 942% 90.7% 121 Yes 83,3% 69,4% 371 Yes 76,5% 59,9% 367 Yes
% Reoeat Re arts - Res 41-01 H H H OK P 5.2% 82% 2.87 Yes 56% 9 2°/\1 3 84 Yes 6.4% 106% 4 00 Yes
% Re eat Reoorts . Bus 41-02 H H H OK P 6.5% 75% 048 Yes 5,9% 82% 1.24 Yes 72% 8,1% 046 Yes

r~eDC,jt H(~DOI'.> U~JI.s 41 II cI Ii ,w. I 13,4% 8,1% 225 I-i" 16.5% 91% 352 No 10.7% 10.2% 0.19 Yes
% of Trouble Re arts With No Access Status - Res 4201 OK P 80% 7,9% 0.03 Yes 8.7% 78% 111 Yes 74% 9.6% 247 Yes
% of Trouble Reports With No Access Status - Bus 4202 OK P 45% 37'% 053 Yes 04% 38% 266 Yes 6,7% 54% 078 Yes
% of Trouble Reoorts with No Access Status· UNEs 42-03 OK P 4,5% 73% 101 Yes 15% 71% 257 Yes 9.0% 91% 004 Yes
Av Install InteIVal - VGPL 43-01 H H H OK P 74 94 238 Yes 100 89 120 Yes 52 68 188 Yes
Av Install InteIVal - DSL 43-02 H H H OK P nla nla nla nla nla nla nla nla nla
Av Install InteIVal - DDS 4303 H H H OK P nla 00 nla nla 48 nla nla 6.0 n/a
Av Install InteIVal· OS 1 43·04 H H H OK P nla nla nla nla nla nla nla nla nla
Av Install InteIVal - DS3 4305 H H H OK P nla nla n/a nla nla nla nla nla nla
Av Inslall InteIVal- ISDN/BRI 43·06 H H H OK P 40 90 121 Base<10 53 87 1 17 Yes 53 78 101 Base<10
Av Install InteIVal - ISDN/PRI 4307 H H H OK P 129 114 128 Yes 120 118 031 Yes 50 127 295 Yes
Av Install Interval. ISDN/Combo 43-08 H H H OK P nla 90 nla nla 8.7 nla nla 78 nla
% Installations Com Ieled Within 20 Days - VGPL 44-01 OK P 1000% 874% 359 Yes 1000% 971% 150 Yes 100.0% 988% 072 Yes
% Installations Com leted Within 20 Davs . DSL 44-02 OK P nla n/a nla nla nla nla nla nla nla
% Installations Com leted Wlthlll 20 Davs - DDS 44-03 OK P nla 1000% nla nla 100,0% nla nla 100.0% nla
% Installations Com leted Within 20 Days - OS 1 44·04 OK P nla nla nla nla nla nla nla n/a nla
(10 Installations Com leted Within 20 Davs - DS3 4405 OK P nla nla n/a nla nla nla nla nla nla
(>/0 InstallatIons Com Ieted Within 20 Davs - ISDN/BRI 44-06 OK P 100.0% 955% 038 Base<10 1000% 94,4% 077 Yes 1000% 94,9% 0.61 Base<10
% Installations Com leted Within 20 Days· ISON/PRI 44-07 OK P 1000% 849% 350 Yes 1000% 100,0% 000 Yes 100.0% 846% 204 Yes
% Installations Com leted Within 20 Davs - ISDNICombo 44-08 OK P nla 95.5% nla nla 94.4% nla nla 94.9% nla
<)/0 SWBT Caused Missed Due Dales - VGPL 45-01 H H H OK P O,O(Vo 28% 1.88 Yes 10.4% 36% 450 No 00% 55% 1.29 Yes
% SWBT Caused Missed Due Dates· DSL 45-02 H H H OK P nla 13% nla nla 03% nla nla 06% nla
% SWBT Caused Missed Due Dates - DDS 45-03 H H H OK P nla 00% n/a nla 0,0% nla nla 00% nla
% SWBT Caused Missed Due Dales - DSl 45-04 H H H OK P nla nla nla nla nla nla nla nla nla
% SWBT Caused Missed Due Dates - DS3 45-05 H H H OK P nla nla nla nla nla nla nla nla nla
% SWBT Caused Missed Due Dates - ISDN/BRI 4506 H H H OK P 0.0% 16,6% 090 8as8<10 14.3% 20.0% 052 Yes 15,4% 165% 011 Yes
% SWBT Caused Missed Due Dates - ISDN/PRI 45·07 H H H OK P 758% 00% 33.47 Nr; nla 39% nla nla 4,1% nla
% SWBT Caused Missed Due Dates - ISON/Combo 4508 H H H OK P n/a 168% nla nla 20.0% nla nla 165% nla
% Trouble Re arts Within 30 Davs - VGPL 46-01 H H H OK P 0.0% 06% 0.84 Yes 0.9% 08% 017 Yes 00% 15% 066 Yes
% Trouble Re arts Within 30 Davs - DSL 46-02 H H H OK P nla 51% n/a nla 71% nla nla 10% nla
% Trouble Re orts within 30 Davs - DDS 46-03 H H H OK P nla 0.0% n/a nla 0.0% nla nla 0.0% n/a
% Trouble Re orts Within 30 Davs - OS 1 46-04 H H H OK P nla nla nla nla nla nla n/a nla nla
% Trouble Re orts Within 30 Davs - DS3 46-05 H H H OK P nla nla nla nla nla nla n/a nla nla
% Trouble Re orts Within 30 Davs ISDN/BRI 46-06 H H H OK P 250%, 2,3% 287 Base<10 71% 4.3% 050 Yes 00% 24% 057 Yes
% Trouble Re orts Within 30 Davs - ISDN/PRI 46-07 H H H OK P 11% 0,0% 385 ~JO nla 00% nla nla 0,1% nla
% Trouble Re arts Within 30 Davs . ISDN/Combo 46·08 H H H OK P nla 23% nla nla 43% n/a n/a 24% nla
0/0 Missed Due Dates Due to LOF - VGPL 4701 L OK P 00% 00% 000 Yes 00% 01% 042 Yes 00% 00% 000 Yes
% Missed Due Dates Due 10 LOF - DSL 47-02 L OK P nla 01% nla nla oOO/D n/a nla 01% n/a
% Missed Due Dates Due to LOF - DDS 47-03 L OK P nla 00% n/a nla 00% n/a nla 00% nla
% Missed Due Dates Due to LOF - OS 1 47-04 L OK P nla nla nla nla nla nla n/a nla nla
% Missed Due Dates Due to LOF " DS3 47-05 L OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - ISON/BRI 47-06 L OK P 00% 1.4% 024 Base<10 71% 3,1% 0.81 Yes 77% 36% 074 Yes
% Missed Due Dates Due to LOF - ISDN/PRI 47-07 L OK P 00% 0,0% 000 Yes n/a 00% n/a nla 00% nla
% Missed Due Dates Due to LOF . ISDN/Combo 47-08 L OK P nla 14% nla n/a 31% nla nla 36% nla
% Missed Due Dates Due to LOF > 30 Days _VGPL 47-09 L OK P nla nla nla n/a 0,0% nla nla nla nla
% Missed Due Dates Due to LOF > 30 Davs - DSL 47-10 L OK P nla 00% nla nla nla nla nla 00% nla
% Missed Due Dates Due to LOF > 30 Davs - DDS 47-11 L OK P nla nla nla nla nla nla nla n/a nla
% Missed Due Dates Due to LOF > 30 Days - OS 1 47-12 L OK P nla nla nla n/a nla nla nla nla n/a
% Missed Due Dates Due to LOF > 30 Davs - DS3 47-13 L OK P nla nla nla nla nla n/a nla nla n/a
% Missed Due Dates Due to LOF > 30 Davs - ISDN/SRI 47-14 L OK P nla 0,0% n/a 00% 00% 000 Base< 10 00% 0,0% 000 B"se< 10
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% Missed Due Dates Due 10 LOF > 30 Davs - ISDN/PRI 47-15 L OK P n/a n/a n/a n/a n/a n/a n/a nla n/a
% Missed Due Dates Due to LOF > 30 D"vs - ISDNICombo 47-16 L OK P n/a 00% n/a n/a 00% n/a n/a 00% nla
% Missed Due Dates Due to LOF > 90 Davs - VGPL 47-17 L OK P n/a n/a n/a n/a 00% n/a nla n/a n/a
% MIssed Due Oates Due to LOF > 90 Da 5 - OSL 4718 L OK P n/a 00% nla n/a n/a n/a nla 00% n/a
% Missed Due Dates Due to LOF > 90 Da s-DDS 47-19 L OK P n/a n/a nla nJa n/a n/a nla n/a n/a
% Missed Due Dates Due to LOF > 90 Oa s DSl 47-20 L OK P nla n/a nla n/a n/a n/a n/a n/a n/a
% MIssed Due Oates Due to LOF > 90 Da s - DS3 47-21 L OK P n/a n/a nla n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Oa s -ISDN/BRI 47-22 L OK P nla 0,0% n/a 00% 0,0% 000 Base<10 0,0% 00% 000 8a58<10
% Missed Due Dates Due to LOF > 90 Davs - ISDN/PRI 47-23 L OK P nla n/a n/a n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Davs - ISDN/Combo 47·24 L OK P n/a 00% n/a nla 00% n/a n/a O,DO/Q n/a
Avo Delav Da s Due to LOF - VGPL 48-01 OK P n/a n/a n/a n/a 10 n/a nla n/a n/a
Ava Delav Da s Due to LOF - DSL 48-02 OK P n/a 1.0 n/a n/a n/a n/a n/a 5.7 nla
Ava DelavDa s Due to LOF - DDS 48-03 OK P n/a n/a n/a n/a n/a n/a n/a nla n/a
Av Delav Da s Due to LOF - DSl 48-04 OK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
Av . Delav Da s Due to LOF - DS3 48-05 OK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
Av Delav-Da s due to LOF - ISDN/BRI 48-06 OK P n/a 5.6 n/a 80 86 011 8as8<10 10 77 098 Base<10
Av Delav Da s due to LOF - ISDN/PRI 48-07 OK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
Av Delav Davs due to LOF - ISDNICombo 48-08 OK P n/a 5.6 n/a n/a 8.6 n/a n/a 7.7 n/a
Av Dela Davs for SWBT Caused Missed Due Dates _VGPL 49·01 M L OK P n/a 66 nla 50 39 053 Yes n/a 68 n/a
Av Dela Davs for SWBT Caused Missed Due Dates _DSL 49-02 M l OK P n/a 635 n/a n/a 205 n/a n/a 54 n/a
Av Dela Da s for SWBT Caused Missed Due Dates - DDS 49-03 M L OK P n/a n/a n/a n/a n/a n/a nla n/a n/a
Av Dela Da s for SWBT Caused Missed Due Dates - OS 1 49-04 M L OK P n/a nla n/a n/a n/a n/a n/a n/a n/a
Av Dela Da s for SWBT Caused Missed Due Dates _DS3 49-05 M L OK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
Av DelavDa s for SWBT Caused Missed Due Dates _ISDN/BRI 49-06 M L OK P nla 73 n/a 60 75 021 Base<10 10 104 047 Base<10
Av Delav Da s for SWBT Caused Missed Due Dates _ISDN/PRI 49-07 M L OK P 94 n/a nla n/a 141 n/a n/a 11 4 n/a
Av Dela Davs for SWBT Caused Missed Due Dates _ISDN/Combo 49-08 M L OK P nlo 73 nla nla 75 n/a n/a 104 n/a
(10 SWaT Caused Missed Due Dates;. 30 Davs - VGPL 5001 L OK P 00% 00% 000 Yes 00% 02% 059 Yes 00% 03% 030 Yes
% SWaT Caused Missed Due Dales;. 30 Da 5 - DSL 50·02 L OK P n/a 08% n/a nla 01% n/a n/a 00% n/a
" ause I Mlsse ue ates ;.. jU a s - LJDS 500: UK P na na na 0 , na na 00', na

" WR' aus~sse ue ales;. 1r. a s - u:: 04 UK P na na na na na na na na na
o SWBT auseci~isse ue ales;. 3C a s - UK na na na na nia na na na na
, iWE aused Misse ue ates :. 30 a s ISnNlRRI 5006 OK P 0% )9% 191 Base< IR% Ir ill es 0% 08% 131 es

% SWBT Caused MIssed Due Dates> 30013 s -ISDNIPRI 50-07 L OK P 00% 0,0% 000 Yes nla 00% n/a n/a 0,0% n/a
u/Q SWBT Caused Missed Due Oates;. 30 Da s - ISDNICombo 50-08 L OK P nla 0,9% n/a nla 08% n/a nla 0.8% n/a
Mean TIme to Restore - VGPL - DIS atch 52-01 H H H OK P 01 54 085 Base<10 4.7 55 026 Base<10 19 59 060 Base<10
Mean TIme to Restore· DSL - DIS atch 5202 H H H OK P n/a 240 n/a n/a 382 n/a n/a 813 n/a
Mean Time to Restore - DOS - a,s atch 5203 H H H OK P n/a 43 n/a n/a 4.7 n/a n/a 59 n/a
Mean Time 10 Restore - OS 1 . DIS atch 52-04 H H H OK P n/a n/a n/a n/a n/a n/a nla n/a n/a
Mean Time to Restore - OS3 - DIS atch 52-05 H H H OK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
Mean Time to Restore - ISDN/BRI - D,soatch 52-06 H H H OK P 15 67 1 14 8ase<10 35 6.7 037 Base<10 63 5.9 006 Base<10
Mean Time to Restore -ISDNIPRI - Dlsoatch 5207 H H H OK P 00 36 228 8ase<10 n/a 1.9 n/a n/a 33 n/a
Mean Time to Restore ·ISDN/Combo . Disnatch 52-08 H H H OK P nla 67 n/a n/a 6.7 n/a n/a 59 n/a
Mean Time to Restore - VGPL - No D,soatch 52-09 H H H OK P nfa 66 n/a 02 05 023 Base<10 n/a 23 n/a
Mean Time to Restore - DSL - No D,soatch 52-10 H H H OK P n/a 170 n/a n/a 35.8 n/a n/a 497 n/a
Mean Time 10 Restore - DDS· No Otsnatch 52-11 H H H OK P n/a 1 5 n/a n/a 1.0 n/a n/a 05 n/a
Mean Time 10 Reslore - OS 1 - No Dlsoatch 52-12 H H H OK P n/a nla n/a nla n/a n/a n/a n/a n/a
Mean Time to Reslore - OS3 - No DIS atch 52-13 H H H OK P n/a nfa n/a n/a n/a n/a n/a n/a n/a
Mean Time to Restore - ISDN/BRI - No D,sDatch 52-14 H H H OK P n/a 13 n/a n/a 08 n/a n/a 10 n/a
Mean Time to Restore - ISDN/PRI - No Disoatch 52-15 H H H OK P n/a 13 n/a n/a 10 n/a 03 13 071 Base<lO
Mean Time 10 Restore· ISDNICombo - No Dlsoatch 52-16 H H H OK P n/a 13 n/a nla 08 n/a n/a 10 n/a
% Re eat ReDans - VGPL 53-01 H H H OK P 00% 149% 042 Base<10 00% 167% 100 Base<10 00% 17 arvQ 046 Base<10
% Re eat Re ans - DSL 53-02 H H H OK P nla 102% n/a n/a 344% n/a n/a 420% n/a
% Re eal ReDorts - DDS 5303 H H H OK P nla 111% n/a nla 200% n/a n/a 143% nla
% Re eat Re orts - DS1 53-04 H H H OK P nla n/a nla n/a n/a n/a n/a n/a n/a
%Re eat Ranorts·DS3 53-05 H H H OK P n/a n/a nla n/a n/a n/a nla n/a n/a
%Re eat Re arts - ISDN/BRI 53-06 H H H OK P 00% 12,5% 065 Base<10 00% 184% 047 Base<10 500% 161% 128 Base< 10
% Re eat Re arts - ISDN/PRI 53-07 H H H OK P 00% 100% 033 Base<10 n/a 0,0% n/a 0,0% 97% 033 Hase< 10
% Re eatRe arts - ISDN/Combo 53-08 H H H OK P nla 125% n/a n/a 18,4% n/a n/a 161% n/a
Failure Fre uencv- VGPL 54-01 L L OK P 01% 0.6% 200 Yes 04% 08% 156 Yes 01% 07% 261 Yes
Failure Fre uencv - DSL 54-02 L L OK P n/a 17.2% n/a n/a 52% n/a nla 34% nla
Failure Fre uencv - DDS S403 L L OK P n/a 2.7% n/a n/a 30% n/a n/a 21% n/a
FaIlure Fre uenov- DSl 5404 L L OK P 0,0% 0,0% 000 Base<10 0.0% 00% 000 Base<10 00% 00% 000 Base<10
Failure Fre uencv - DS3 54-05 L L OK P n/a 00% n/a nla 00% n/a nla OOQ/<) nla
Failure Fre uencv- ISDN/BRI 54-06 L L OK P 3.4% 2,8% 036 Yes 10% 38% 145 Yes 19% 31% o 7" Yes
Failure Fre uenc -ISDN/PRI 54-07 L L OK P 01% 0,0% 2.69 fJo 00% 0,0% 1047 Yes 01% 00% 126 Yf:JS
Failure Fre uencv- ISDN/Combo 54-08 L L OK P nla 2,8% n/a n/a 38% n/a n/a 31% n/il
Ava Install Inte",al - 80 dB Loon 1·10 Loa s 55-01 1 OK B n/a 30 n/a 33 30 033 Base< 10 30 30 o lJO les

Overall
Result
90%

HIT

t'lr

HI[

HIT

HIT
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SWBTI % Yes - 84% SWBTI % Yes - 88% SWBTI %, Yes 91 0ft)

DesCflptl()[l f-lM Tier 1 Tler"2 rlPrJ Aren fJ/B CLEC Benchmark Z-VaJue Result CLEe Benchmark Z-Value Result CLEe Benchmark Z-Value Result

Ava Illstall Inlerval- 8 0 d8 Laoo 11-20 Loops 55-012 OK 8 20 70 500 8ase<1O 45 7.0 250 8as8<10 ilia 70 n/a
Ava Install Illlerval- 8 0 d8 Loop OV8r 20 Loops 55-013 OK 8 180 100 800 8ase<10 44 100 (560 8aS8<1O ilia 100 n/a
Av Inslall Inlerval - 5 0 d8 LoaD 1-10 LaoDs 55-02 1 OK 8 ilia 30 n/a n/" 3 0 ilia ilia 3 0 n/a
Av Inslall Inlerval - 50 d8 LoOn 11-20 Loops 55-02 2 OK 8 ilia 7 [) n/a ilia IOnia n/a 70 n/a
Av Install Interval 5 a dB LOOD Over 20 LOODS 5tJ-02.3 OK B n/a 100 n/a n/a 10 a n/a n/a 100 n/a
Av Inslall Inlerval- 8RI LDaa 1-10 LaoDs 55-031 OK 8 n/a 30 n/a ilia 30 n/a 21 3.0 088 8ase<10
Av Inslall Inlerval - BRI LoOn 11-20 Loa s 55 03 2 OK 8 n/a 70 ilia n/a 70 n/a n/a 70 n/a
Av Inslallinlerval - 8RI Lao Over 20 Loops 55033 OK 8 n/a 10 0 n/a n/a 10.0 ilia n/a 10 0 n/a
Av Inslall Inlerval - DS Hoop 1 10 Laaas 55-04 1 OK 8 63 30 325 8ase< 10 4 5 30 1 50 8ase< 10 6.0 3.0 300 8ase< 10
Av Inslall Interval - DS 1 LoOn 11-20 Loans 55-04 2 OK B n/a 70 n/a n/a 70 n/a n/a 70 n/a
Av Install Interval- OS1 LODD Over 20 LoaDS 55-043 OK B n/a 100 n/a n/a 100 n/a n/a 100 n/a
Av Inslallinierval- Analaa LlI,e Part All Orders 55051 OK 8 20 20 000 8ase<1O 390 20 3700 8ase<10 n/a 20 n/a
Av Install Interval· Analoa-Trunk Port All Orders 55061 OK B n/a 30 n/a n/a 30 n/a n/a 30 n/a
Av Install Interval - OS 1 Dedicated CirCUIt 1-10 CircUits 55-07 1 OK Billa 30 n/a n/a 30 n/a n/a 30 n/a
Av Inslall Inlerval - DS 1 Dedlcaled Clfcull 11-20 Clfculls 55-01 2 OK B n/a 50 n/a n/a 50 n/a n/a 50 n/a
Av Install Interval· OS 1 Dedicated Circuit Over 20 CIrcuits 55-07 3 OK B n/a nta n/a nta n/a n/a
Av Install Interval· OS3 DedIcated CirCUIt 1·10 Circuits 55·08 1 OK B n/a 30 n/a n/a 30 nta n/a 3,0 n/a
Ave Inslall Inlerval - DS3 Dedlcaled Clfcull 11 20 Clfculls 55 08 2 OK 8 nla 50 n/a n/a 50 n/a n/a 5.0 n/a
Avo Inslalllnterval- OS3 Dedicated CIrcuit Over 20 Circuits 55083 OK B n/a n/a n/a nta nta n/a
Av Inslall Inlerval-ISDN-PRI 1-10 Lao 5 55-091 OK 8 n/a 30 n/a n/a 3.0 n/a n/a 30 n/a
Av Inslall Inlerval ISDN-PRI 11-20 Lao s 55-092 OK B n/a 70 n/a n/a 70 n/a n/a 70 n/a
Av Iflslall Inlerval ISDN-PRI Over 20 Lao s 55-093 OK 8 ilia 10 0 n/a n/a 100 n/a flla 100 nla
Av Instal! Jnlerval-OarkFlber 1·10 Loops 55-101 OK B nla 30 n/a nla 30 nla n/a 30 n/a
Av Inslall Inlerval- Dark Fiber 11 20 Laaos) 55-102 OK Billa 50 nla n/a 50 n/a nla 50 fl/a
Avn Install Interval - Dark Fiber Over 20 Loops '1,'1·103 Of<, 8 nta n/a n/a n/a n/a n/a

",I',.,''''''',,,,', .., ,',.·r", I ·r" ,- I 14 45 342 I:, 61 99 155 Ves 54 37 624 "'.
:,';:;:';;; '--;;:--"'" "':l,I,-,;,',: 1 II II ,- ",- I 160 112 2277 8ase<1O 127 69 264 N, 107 91 250 'L

AVQ Installation Interval for Loon with LNP-CHC 1-10LoODSl 552-011 OK B nta n/a 25 nta 3,6 n/a
Av InstallatIon Interval for Loa With LNP - CHC 11-20 Loa S) ~J5 2-01 2 OK B n/a nta n/a nta nta nla
Ava Installation Interval for Looo With LNP CHC Over 20 Looos) 552-013 OK B n/a nla n/a n/a n/a nta
Avn Installation Interval for LaC)[; With LNP - rOT 1·10 LOGOS) 552021 OK B n/a nta n/a n/a 40 nta
Ava InstallatIon Illlervallor Loon With LNP - FDT 11-20 Loops) 55202 2 OK B nta nla n/a n/a n/a n/a
Ava Installation Interval for LOaD With LNP . FDT Over 20 LOaDS) 552-023 OK B n/a n/a n/a n/a n/a n/a
'/l) Installed WIthin 3 Davs 80 dB Lao 1-10 Loo S 56-01 1 H H M OK 8 n/a 950% n/a 833% 950% 1167 Base<lO 90,9% 950% 409 rJn
'Yo Installed Within 7 Da s - 80 dB Lao 11·20 Loo S 56·012 H H M OK B 10001!., 950% 500 Base<10 1000% 950% 5.00 Base<10 n/a 950% n/a
% Installed Wlthul 10 Davs ~ 8 0 dB Loa Over 20 LOODS) 56-01 3 H H M OK B 500% 95,0% 4500 Base<10 1000% 950% 500 Base<10 n/a 950% n/a
%) Installed Within 3 Davs - 5 adB Loo 1-10 LODOS 56-021 H H M OK B n/a 95,0% nla n/a 95.0% nta nla 95,0% nla
% Installed Within 7 Da 5 - 5 0 d8 Lao 11-20 Lao 5 56-02 2 H H M OK 8 n/a 950% n/a n/a 950% n/a n/a 950% n/a
% InSlalied W,lh,n 10 Davs - 50 d8 Lao Over 20 Loeas 56-02 3 H H M OK 8 n/a 950% n/a n/a 950% n/a nla 950 Yo n/a
% Inslalled Wllh,n 3 Davs - BRI Loop 1-10 Loops 56-031 H H M OK 8 nla 950% n/a n/a 950% n/a 1000% 950% 500 8ase<10
% InSlalled Wrlh,n 7 Davs - 8RI Laea 11-20 Loops 56-032 H H M OK 8 nla 950% n/a n/a 950% n/a n/a 950% n/a
'Yo Installed Within 10 Da s - BRI Lao Over 20 Lao s 56·033 H H M OK B n/a 950% n/a n/a 95,0% n/a n/a 95.0% n/a
% Installed Wilhrn 3 Da s - DSl Lao 1-10 Lao 5 56-041 H H M OK B 500% 950% 4500 8ase<10 500% 950% 45.00 Base<10 20.0% 950% 7500 8ase<1O
% Jnstalled Within 7 Oa s DS1 Loa 11-20 LOODS 56-042 H H M OK B n/a 950% n/a n/a 950% n/a n/a 950% n/a
~~, Installed Within 10 Da s - DSl Lao Over 20 Loons 56-043 H H M OK B n/a 950% n/a n/a 95.0% n/a n/a 950% n/a
0))0 Installed Within 2 Oa s· Analoa Line Port All Orders 56·051 H H M OK 8 667% 950% 2833 Base<lO 00% 950% 95.00 8ase<10 n/a 95,0% n/a
1~T,"lnstalied Within 2 Davs - Analo Trunk Port All Orders 56061 H H M OK B n/a 950% nta n/a 95,0% n/a nla 950% n/a
% Jnstalled Within 3 Davs . OS 1 Dedicated CIrCUIt 1-10 CirCUits 56-07 1 H H M OK B n/a 950% nla n/a 95.0% n/a n/a 9501l/0 n/a
%) Installed Within 5 Davs - DS1 Dedicated Circuli 11 20 CirCUitS) 56-072 H H M OK B n/a 950% n/a n/a 950°/<; nta n/a 950% n/a

IS:;:- Installed On Tune - DS1 Dedicated CirCUit Over 20 CirCUits) 56073 H H M OK B n/a 95,0% n/a n/a 950% nla n/a 95,0% n/a
% Installed Within 3 Davs. DS3 Dedicated Circuit 1-10 Circultsl 56-081 H H M OK B n/a 950% n/a n/a 950% n/a nta 950% n/a

1% Installed Within 5 Davs - OS3 Dedicated CirCUit 11-20 CIrCUIts) 56-082 H H M OK B nta 950% n/a n/a 950% n/a n/a 950% n/a
\J'a Installed On Time - OS3 Dedicated CirCUit Over 20 CirCUIts 56-083 H H M OK 8 n/a 950% nta n/a 950% n/a n/a 95 0°/'J n/a
% Installed Wrthln 3 Da s - ISDN-PRJ 1-10 Lao s 56-091 H H M OK B nta 950% n/a n/a 950% n/a n/a 950ry'-' n/a
%) Installed Within 7 Davs - ISDN-PRI 11-20 Loops 56-09 2 H H M OK B n/a 950% n/a n/a 950% nla n/a 950'io nta
% Installed Within 10 Davs - ISDN-PRI Over 20 Loo s 56-093 H H M OK B n/a 95.0% n/a n/a 950% n/a n/a 950% n/a

%lnstalledWlthln3Da s·DarkFlber 1·10C!rcults 56-101 H H M OK B n/a 950% n/a n/a 950% n/a n/a 950% fl/a
% Installed Within 5 Davs - Dark Fiber 11-20 Circuits 56 102 H H M OK B n/a 95,0% nla n/a 950% n/a n/a 950% n/a
0J0 Installed On TIme-Dark Fiber Over 20 CircuIts 56-103 H H M OK 8 n/a ':':::: n/a n/a n/a n/a nla
%lnslalledWllh,nCuslRe Due Dale-LNPwllhLoOD-CHC/FDT 1-10Laa"-s 561-011 H H OK 8 n/a 950% n/a 1000% 950% 500 8ase<10 1000% 950% 500 Yes
% Installed Within Cusl Re Due Dale - LNP wllh Looo - CHC/FDT 11-20 LaDOs 56 1-01 2 H H OK 8 n/a 950% nla n/a 950% nla n/a 950% n/a
% Inslalled W,lh,n CuSI Re Due Date - LNP Wllh Looo _CHC/FDT Over 20 Laoos 56 1-01 3 H H OK 8 n/a 950% n/a n/a 950% n/a n/a 950% ilia
% Inslalled Wlthrn Cust Re Due Dale LNP With Lao _CHC 1-10 Loops 561-021 H H OK 8 nJa 950% n/a 1000% 950% 000 8ase<10 1000% 950"1" U 00 8d5e·11)
% Inslalled Wllh,n Cusl Re Due Dale - LNP wllh Looo - CHC 11-20 Laoas 561-022 H H OK 8 n/a 950% n/a n/a 950% 000 8ase<10 n/a 950% 000 llase 1(J

o,'Q Installed Within Cust Re Due Dale - LNP with Lao . CHC Over 20 LOaDS 561-023 H H OK B n/a 950% n/a n/a 950% 000 Base<10 n/a 950'XJ 000 Basp,·-10
% Installed Within Cust Re Due Dale· LNP With Loon - FDT 1-10 LOODS 561-031 H H OK 8 n/a 950% n/a n/a 950% 0 00 Base<10 1000% 950'1,) 000 [ii)sP'" H)

Overall

Result
90%

MISS
MISS
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SWSTI °/0 Yes- 84% SWBTI % Ves- 88% SWSTI % Yes· 91%

Oeser Iptlon PM Tier 1 Tier 2 IleO i\rea PI8 CLEC Uenchmark Z-Value Result GLEG Benchmark Z·Value Result GLEG Benchmark Z-Value Result

1% Installed W,tllifl Cust Re Due Dale - LNP Wlttl Loon- FOT 11·20 Looos 561·032 H H OK B n/a 950% n/a n/a 950% 000 8ase<10 n/a 00% 000 Base<10
% Installed WithIn Cust Reo Due Date· LNP with LOOD - FOT Over 70 LooPS 56 1 03 3 II H OK B n/a 95,0% n/a n/a 950% 000 Base<10 n/a 00% a 00 Base<10
Ava Response Time for Looo·Make-U Information 57 01 L M M OK P 20 16 277 I." 29 32 1 33 Yes 10 1.4 422 Yes
% SWBT Missed Dates Due - H 0 dB LOOD Field Work 08 01 H H II ()~, r 167% 87% 069 Base< 10 125"/0 86% 056 Yes 11 l'¥o 107% 007 Yes

'~';;;:;f~- \k:.',;p,,; "t,·, '-:'i I "I "l ! ,. 'I I I , ", 71% 03% 4 36 2,6'"'/0 04% 2 24 no 2 g% 05% 3 05 r,jl;

% SWBT Missed Dates Due 50 dB Loon 58,03 H H H OK P o (Yl'o 28% 078 Yes 00% 36% 034 Base<10 00% 5,5% 142 Yes
% SWBT M,ssed Dates Due - SRI Loop 5804 Ii H H OK P 148% 168% 040 Yes 306% 200% 145 Yes 231% 165% 061 Yes
% SWBT Missed Oates Oue . ISDN BRI Port 58-05 H H H OK P n/a 168% n/a n/a 20,0%) n/a n/a 165% n/a
'Yo SWBT Missed Dates Due - OS 1 LOaD with Test Access 58·06 H II II OK P 6451% n/a n/a 433% n/a n/a 417% n/a n/a
% SWBT Missed Dates Due - OS 1 Dedicated TransDort 58·07 H H H OK P 23,1% n/a n/a 33,3% n/a n/a 28,6% n/a n/a
% SWST Missed Dates Due· ISDN/PRI 5808 H H H OK P n/a 00% n/a n/a 39% n/a n/a 41% n/a

s'/v'En Missoej L"lll~:; \llii. LJ~,l. 'A' '.'" II H II :./ F' 127% 13% 878 No 101% 03% 1156 No 58% 0,6% 698 r'~o

'Yo SWBT Missed Oates Due. AnaloQ Trunk Port 58·10 H H H OK P n/a 2 WYo n/a n/a 36% n/a n/a 55% n/a
% SWBT Missed Oates Due - SUbtendmQ DO Combination Trunks 58-11 H H H OK P n/a 28% n/a n/a 3,6% n/a n/a 55% n/a
% SWBT Missed Dales Due - DS3 Dedicated TransDort 58-12 H H H OK P 158% n/a n/a 30,0% n/a n/a 200% n/a n/a
% SWBT Missed Dales Due - Dark Fiber 58·13 H H H OK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% SW8T Missed Oates Due - Analoa line Port 5814 H H H OK P 283% 28% 935 r:c 00% 36% 061 Yes 500% 55% 386 Base<10
% Trouble Reoorts Within 30 Davs - 8 0 d8 LoaD 5901 H H H OK P 12 srVo 36% 338 r;" 56% 40% 0.94 Yes 4.2% 42% 006 Yes
% Trouble Re orts WIthin 30 Davs - 5 0 dB Loa 5902 H H H OK P 00% 06'% 035 Yes 0,0% 08% 015 8ase< 10 00% 15% 072 Yes

::uh!" h"""I';,\"ie
, j '. ~,

F;,F~I "T' I fl !,
' " I' 82% 23(.\/0 244 rJo 143% 43% 242 t'Jo 00% 2,4% 057 Yes

% Trouble Re orts Within 30 Davs - ISDN SRI Port 59·04 II H H OK P n/a 23% nla n/a 43% n/a n/a 24% n/a
% Trouble Re arts Within 30 Da-vs . OS 1 Loop 59·()5 H H II OK P 129% n/a n/a 100% n/a n/a 1 4'l/0 n/a n/a
% Trouble Re arts Within 30 Da\ls - 051 Ded!cated Transport 59-06 H H H OK P 7 7~i, n/a nla 00% nla n/a 00% n/a nla
fIr, Trouble Re arts wlth,n 30 Davs ,ISDNIPRI 59.Q7 H H H OK P nla 00% nla n/a 00% n/a n/a 01% n/a
'II, 1rouble Re arts w,thln 30 Dim ' DSL 5908 Ii H H OK P 45% 51% 032 Yes 62(J!" 7 1% 055 Yes 115% 10% 1024 I)'

1':-'0 Trouble Rf;;![Jorts Within 30 Davs - Analoa Trunk Port fJ9·09 H Ii H OK r n/a 06% nla nla 08% n/a n/a 15% n/a
1% Trouble Renorts WithIn 30 Davs . Sublendlna DO Combination Trunks 59,10 H H H OK P n/a 06% n/a nla 08% n/a n/a 15% n/a
°ill Trouble Renorts Within 30 Oavs OS3 Dedicated TransDort 59,11 H H H OK P 53% n/a nla 50% n/a n/a 00% n/a n/a
I"'~ Trouble Reriorts Within 30 Da 5 . Dark F!ber 5912 H H H OK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
;Yo Trouble Renorts Within 30 Oavs Analoa Line Pori 59·13 H H H OK P 00% 06% 051 Yes 900% 08% 2369 r'JI) 500% 15% 756 8ase< 10
% Missed Due Dates Due to LOF - 8 0 dB Loop 6001 L OK P 50% 58% 015 Yes 19% 55% 1 18 Yes 00% 67% 274 Yes
% M,ssed Due Oates Due to LOF . 50 d8 Looo 60-02 L OK P 00% 00% 000 Yes 00% 01% 005 Base<10 00% 00% 000 Yes

Mls~~;-d e\l;~ ["'1\(';; '''I( ";1 Hf~1 La,: ) '.w I 66%., 14% 253 rJo 19.4% 31% 414 r,jo 231% 36% 326 fj(l

% Missed Due Dates Due 10 LOF . ISDN SRI POll 60,04 L OK P n/a 14% n/a n/a 31% n/a n/a 36% n/a
% Missed Due Dates Due to LOF OS 1 Looo 6005 L OK P 194% n/a n/a 67% n/a n/a 42% n/a n/a
% Missed Due Oates Due to LOF - OS 1 Dedicated Transport 60·06 L OK P 115% nla n/a 00% n/a n/a 00% n/a Il/a
% Missed Due Dates Due to LOF - ISDN/PR1 60-07 L OK P n/a 00% n/a n/a 00% n/a n/a 0,0% n/a

MISSW)I :-'1:)":; "~'it :f USl ~ Jr' p 52% 01% 859 r~o 33% 00% 7 11 f'Jo 37% 01% 7 16 rJo
% Missed Due Dates Due to LOF . Analoa Trunk Port 6009 L OK P n/a 00% n/a n/a 01% n/a n/a a DYe n/a
% Missed Due Dales Due to LOF . SubtendlM DOC Trunks 60·10 L OK P n/a 00% n/a n/a 0,1% n/a n/a 00% n/a
(:'0 Missed Due Dates Due to LOF - DS3 Dedicated Transport 60,11 L OK P 00% n/a n/a 150% n/a n/a 00% n/a n/a
% Missed Due Dates Due to LOF - Dark Fiber 60,12 L OK P n/a n/a n/a n/a n/a n/a nla n/a n/a
~'o Missed Due Dates Due to LOF - Analo Lille Port 60 13 L OK P 00'% 00% 000 Yes 00% 01% 009 Yes 00% 00% 000 Base<10

[% MIssed Due Dales Due to LOF ·80 dB Looo > 30 Da s 60·14 L OK P 1000% 101% 297 Base<10 00% 109% 035 8a5e<10 n/a 94% nla
% Missed Due Dates Due to LOF - 5 0 dB Loon:> 30 Days 60-15 L OK P n/a n/a n/a n/a 0,0% n/a n/a n/a n/a
I'~ MISsed Due Dales Due to LOF . BRI Loa > 30 Davs 60·16 L OK P OooA) 00% 000 Base<10 143% 00% 111 Base<10 00% 00% 000 Base< 10
~{, Missed Due Oates Due to LOF - ISDN SRI Port :> 30 Davs 60·17 L OK P n/a 00% n/a nla 00% n/a n/a 00% n/a
% Missed Due Dates Due to LOF as 1 Loo'o> 30 Davs 6018 L OK P 167% n/a n/a 00% n/a n/a 0,0% n/a n/a
%1 Missed Due Oates Due to LOF - OS 1 Dedicated T ransDort ;-. 30 DClVS 60,19 L OK P 00% n/a n/a n/a nla n/a n/a n/a n/a

1% M,ssed Due Dares Due to LOF - ISDN/PRI > 30 Davs 60·20 L OK P nla n/a n/a nla nla n/a nla n/a n/a
'/0 Missed Due Dates Due to LOF - DSL > 30 Da s 60·21 L OK P 286% 00% 062 8ase<10 00% n/a n/a 286% 00% 104 Base< 10
°fo Missed Due Oates Due to LOF - Analoa Trunk Port> 30 Davs 60·22 L OK P n/a n/a n/a nla 00% n/a n/a n/a n/a
(Yo Missed Due Dates Due to LOF - Subtendlna DOC Trunks> 30 Days 60,23 L OK P n/a n/a n/a n/a 0,0% n/a n/a n/a n/a
% Missed Due Oates Due to LOF - OS3 Dedicated T ransDort > 30 Oavs 60,24 L OK P n/a n/a n/a 66.7% n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF - Dark Fiber:> 30 Davs 60·25 L OK P n/a n/a nla n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF - AnaloaLlne Port :::. 30 Oavs 60,26 L OK P n/a n/a n/a n/a 00% n/a n/a n/a n/a
% MIssed Due Dates Due to LOF . 8 0 dB Looo > 90 Dilvs 60·27 L OK P 00% 1,3% 0.11 Base<10 00% 09% 009 Base<10 n/a o31Y'0 n/a
% M,ssed Due Dates Due to LOF ·50 dB Loon> 90 Davs 60·28 L OK P n/a n/a n/a n/a 00% n/a n/a n/a n/a
% Missed Due Dates Due to LOF - SRI Loop> 90 DallS 60·29 L OK P 00% 00% 000 Base<10 0.0% 00% 000 8ase< 10 00% 00% 000 Base'-1U
% Missed Due Dates Due to LOF . ISDN SRI Port> 90 Davs 60·30 L OK P n/a 00% n/a n/a 00% n/a nla 00% l1/a
% Missed Due Dates Due to LOF - OS 1 Lao > 90 Davs 60·31 L OK P 0,0% n/a n/a 00% n/a n/a 00'1'0 n/a n/a
% MIssed Due Dates Due to LOF - OS 1 Dedicated Transoort :> 90 Davs 60-32 L OK P 00% n/a n/a n/a n/a nla nla nla IlIa

% Missed Due Dates Due to LOF ISDN/PRI > 90 Davs 60,33 L OK P n/a n/a nla n/a n/a n/a n/a n/a n/i3
';,/0 MIssed Due Dates Due to LOF - DSL > 90 Davs 60,34 L OK P 00% 00% 000 Base<10 00% n/a n/a 00% DO'/., (J 00 [J,:JSW 10
% Missed Due Oates Due to LOF - Analoa Trunk Port :> 90 Da-..,.s 6035 L OK P n/a n/a n/a n/a 00% n/a n/a n/a n!<l
%.. Missed Due Dates Due to LOF . Subtendlnn DOC lrunks :> 90 Days 6036 L OK P n/a n/a n/a n/a o O(J/o n/a n/a n/a 11!<l
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SWBTI % Yes- 84% SWBTI % Yes - 88% SWBTI % Ves- 91°A)

Description PM Tier 1 Tlef 2 fler3 Area PIG CLEC Benchmark L-Value Result CLEC Benchmark I-Value Result CLEC Benchmark Z-Value Result

% Missed Due Dates Due to LOF - 053 Dedicated Transport> 90 Days 6037 L OK P nla n/a nla 00% nla nla n/a nla nla
'10 Missed Due Dates Due to LOF - Dark Fiber:> 90 Days 60·38 L OK P nla nJa nla nla nla n/a nla n/a nla
% M,ssed Due Dates Due to LOF . Analoq Une Port> 90 Davs 60-3D L OK P nla nla n/a nla 00% n/a nla nla nla
Av Delay Da s Due to LOr - 8 0 dB Loop 6101 OK P 420 136 1 27 Base<: 10 10 12 1 064 Base< 10 nla 116 nla
Av Delav Days Due to LOF - 5 0 dB Loop 61-02 OK P nla n/<J nla nla 10 nla nla nla nla
Av Delay Days Due to LOF BRI Loa 61-03 OK P 160 56 405 Base< 10 130 86 160 Base< 10 130 77 1 24 Base..:: 10
Av Delay Days Due to LOF - ISDN BRI Port 61-04 OK P nla 56 nla nla 86 nla nla 77 n/a
Av Delay Davs Due to LOF - OS 1 Loop 61-05 OK P 137 nla nla 35 nla nla 27 nla nla
Av Delay Days Due to LOF - OS 1 Dedicated Transport 61-06 OK P 113 n/a nla n/a nla nla nla nla nla
Av Dela Days Due to LOF - ISDN/PRI 6107 OK P nla nla nla nla n/a nla nla nla nla
Av Dela Days Due to LOr - DSL 61-08 OK p 27 1 10 2445 Base<10 82 nla nla 139 57 952 Base<10
Av Dela Da s Due to LOF - Analoq Trunk Port 61-09 OK P nla n/a n/a nla 10 nla nla nla nla
Av Dela Da s Due 10 LOF - SubtendlnQ DOC Trunks 61-10 OK P nla n/a n/a nla 10 n/a nla nla n/a
Av Dela Da s Due to LOF - DS3 Dedicated Transport 61-11 OK P nla nla nla 387 nla nla nla nla n/a
Av Delay Da s Due to LOF - Dark Fiber 61-12 OK P nla nla nla n/a nla nla nla nla nla
Av Delay Da 5 Due to LOF . Analo Lilla Port 61-13 OK P nla nla nla nla 10 nla nla nla nla
Av Dela Days for SWBT Missed Due Dales - 8 0 dB Loop Field Work 62·01 M L OK P 42.0 65 332 Base<10 3.0 51 033 Base<10 30 5.0 OA6 Base<10
Av Dela Davs for SWBT Missed Due Dates - 8 0 dB Loop No Field Work 62-02 M L OK P 70 61 008 Base<10 10 76 052 Base<10 70 123 033 Base<10
Av Dela Days for SWBT Missed Due Dafes - 5.0 dB Loop 62-03 M L OK P nla 66 nla nla 39 n/a nla 68 nla
Av Dela Days for SWBT Missed Due Dates - BRI Lao 62-04 M L OK P 160 73 177 8858<10 100 75 073 Yes 130 104 016 Base<10
Av Dela Days for SWBT Missed Due Dates - ISDN BRI Port 62-05 M L OK P n/a 73 nla nla 75 nla nla lOA nla
Av Dela Days for SWBT Missed Due Dates - OS 1 Loop 6206 M L OK P 97 nfa nla 106 n/a nla 37 nla nla
Av Delay Davs for SWBT Missed Due Dates· OS 1 DedIcated Transport 62·07 M L OK P 87 nla n/a 241 n/a nla 10 nla nla
Av Dela Da s for SWBT Missed Due Dates - ISDN/PRI 62-08 M L OK P nla nla nla nla 141 nla nla 11 4 nla
Av Delay Days for SWBT Missed Due Dates - DSL 62-09 M L OK P 169 635 268 Yes 80 205 198 Yes 123 54 390 r' J~!

Av Dela Davs for SWBT Missed Due Dales· Analog Trunk Port 62-10 M L OK P nla 66 nla nla 39 nla nla 6.8 n/a
Av Dela Days for SWBT Missed Due Oates - Subtendlnq DOC Trunks 62-11 M L OK P nla 66 nla n/a 39 nla nla 68 nla
Av Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 6212 M L OK P 160 nla nla 358 nla nla 720 nla nla
Avo Dela Davs for SWBT Missed Due Dales - Dark Fiber 62-13 M L OK P nla n/a nla nla n/a n/a nla nla nla
AV9 Detay Days for SWB T Missed Due Dates - AnaloQ line Port 62-14 M L OK P 234 66 671 liC nla 39 n/a 10 68 106 Base<10
% SWBT Caused Missed Due Dales> 30 Days - 8.0 dB LODD Fjeld Work 63-01 L OK P 167% 0.6% 525 Base<10 00% 06% 032 Yes 0,0% 06% 046 Yes
% SWBT Caused Missed Due Dates> 30 Days - 8 0 dB Loop No Field Work 63-02 L OK P 00% 00% 003 Yes 00% 00% 008 Yes 00%, 00% 018 Yes
% SWBT Caused Missed Due Dates> 30 Days - 5 0 dB Loop 63-03 L OK P 00% 00% 000 Yes 00% 0.2% 007 8a5e<10 00% 03% 033 Yes
% SWBT Caused Missed Due Dates> 30 Days - BR I Loop 63·04 L OK P 16% 09% 058 Yes 28% 08% 1.11 Yes 0,0% 0.8% 033 Yes
% SWBT Caused Missed Due Dates> 30 Days - ISDN BRI Port 63-05 L OK P nla 09% nla n/a 08% nla nla 08% nla
% SWBT Caused Missed Due Dates> 30 Days - OS 1 Loop 6306 L OK P 32% n/a nla 10,0% nla nla 00% nla nla
% SWBT Caused Missed Due Dales> 30 Oa'is - OS 1 DedIcated Transport 63-07 L OK P 00% nla nla 4.2% nla nla 00% nla nla
% SWBT Caused Missed Due Dates> 30 Days - ISDN/PRI 63-08 L OK P nla 00% n/a nla 00% nla nla 00% nla

SV\iBT CdU:;'~lj MI')$0(1 :.·JUt' [U::'s ~ ~< D;;\'~ ':01 1'. :11 p 22% 0,8% 1 71 f'Jo 0.3% 01% 1 27 Yes 1,0% 00% 475 i'Jo
'ifo SWBT Caused MIssed Due Dales:> 30 Days - AnalOG Trunk Port 63-10 L OK P nla 00% nla nla 02% n/a nla 03% nla
% SWBT Caused Missed Due Oates:> 30 Days. Sublendlng DOC Trunks 6311 L OK P nla 00'-'10 nla n/a 02% nla nla 03% nla
(:/" SWBT Caused Missed Due Oates:> 30 Davs - OS3 Dedicated Transport 63·12 L OK P 0,0% nla nla 200% nla nla 200% nla nla
% SWBT Caused Missed Due Dates:> 30 Days· Dark Fiber 63-13 L OK P nla nla n/a nla nla nla nla nla n/a
% SWBT Caused Missed Due Dates:> 30 Days - Analo line Port 63-14 L OK P 130'·Yo oOO/u 1515 il0 00% 02% 012 Yes 00% 03% 011 Base< 10
Trouble Re on Rate - 8 0 dB Loop With Tesl Access 65-01 H H H OK P 13% 23% 347 Yes 13% 30% 488 Yes 09%> 29% 602 Yes
Trouble Re on Rate - 5 0 dB LoaD With Test Access 6502 H H H OK P 07% 06% 025 Yes 02% 08% 136 Yes 00% 07% 174 Yes
Trouble Re art Rate· SRI Loop With Test Access 6503 H H H OK P 31% 28% 0.24 Yes 36% 38% 015 Yes 36%1 3,1% 038 Yes
Trouble Re art Rate - IS ON BRI Port 65-04 H H H OK P 00% 28% 044 Base<10 00% 38%, 051 Base< 10 00% 31% 047 8ase<1O
Trouble Re art Rate - 051 LOaD With Test Access 65-05 H H H OK P 70% 00% 037 Yes 45%) 00% 030 Yes 38% 00% 027 Yes
Trouble Re art Rate - DSl Dedicated Transoort 65-06 H H H OK P 34'"'/0 00% 026 Yes 2.4% 00% 022 Yes 06% 00% 011 Yes
Trouble Re ort Rate - ISDN/PRI 65-07 H H H OK P 00% 00% 0.15 Yes 00°/0 00% 023 Yes 00% 00% 027 Yes
Trouble Re art Rate - DSL 65-08 H H H OK P 13% 172% 888 Yes 32% 52% 243 Yes 38% 34% 067 Yes
Trouble Re ort Rate - Analoo Trunk Port 65-09 H H H OK P nla 06% n/a nla 08% nla nla 0,7% n/a
Trouble Re art Rate - SubtendlnQ DOC TrunkS 65-10 H H H OK P nla 06% nla nla 0,8% nla nla 07% n/a
Trouble Re art Rate - DS3 Dedicated Transoort 65·11 H H H OK P 47% 00% 022 Yes 16% 00% 013 Yes 15% 00% 012 Yes
Trouble Re art Rate - Dark Fiber 65-12 H H H OK P nla 00% nla n/a 00% nla nla 00% n/a
TI ()ut)!e Repor1 F~Jt~~ i.[,<lloq l.we [·-'c:,n (",. H H H :)1', r 8.0% 06% 891 "~I) 177% 08% 1794 r~(i 2.0% 07% 1 51 Yes
% Missed RepaIr Commitment - 8 dB Looo 66-01 H H H OK P 0.0% 64% 153 Yes 00% 95% 1.94 Yes 87% 12.4% 054 Yes
Mean Time to Restore· 8 a dB Loop With Test Acces s-Dlspatch 67-01 H H H OK P 36 172 356 Yes 17 286 464 Yes 43 380 391 Yes
Mean TIme to Restore - 5 0 dB Loop with Test Access-DIspatch 67-02 H H H OK P 15 5.4 107 Base<10 08 5.5 071 Base<10 nla 59 nla
Mean Time to Restore· SRI Lao With Test Access-Dlsoatch 6703 H H H OK P 18 67 150 Base<10 27 67 128 Base<10 20 59 1 17 Base< 10
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H OK P nla 67 nla n/a 67 nla nla 59 n/a
Mean Time to Restore - OS 1 Looo WIth Test Access Dispatch 6705 H H H OK P 25 nla nla 46 nla nla 37 n/a n/a
Mean Time to Restore· 051 DedIcated Transport-Dlsoatch 67-06 H H H OK P 1 5 n/a nla 24 nla nla 20 n/a n/a
Mean TIme to Restore - ISDN/PRI -Dispatch 67-07 H H H OK P nla 36 n/a nla 19 nla n/a 33 n/a
Mean Time to Restore - DSL -Dispatch 67-08 H H H OK P 19 240 247 8ase<10 42 382 281 Yes 53 81 :I I] 41 (r~s
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SW8TI % Yes- 84% SW8TI % Yes- 88% SW8TI °/0 Ves - 91%

Descnptlon rM fler 1 Tier 2 T1l:~r3 Are<i P/8 nee Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result

Mean TIme to Restore Analoo Trunk Port-Dispatch 61·09 H H H OK P nla 54 nla nla 55 n/a n/a 59 nla
Mean Time to Restore - Subtendll1 DOC Trunks-Dlsnatch 67·10 H H H OK P nla 54 nla n/a 55 nla nla 59 nla
Mean Time to Restore· DS3 Dedicated Trans-nort DlsDatch 67·11 H H H OK P 26 n/a nla nla n/a n/a 1.1 n/a n/a
Mean Time to Restore - Dark Flber-Olsoatctl 67-12 H H H OK P nla n/a nla nla n/a nla nla nla n/a
Mean Time to Restore - Analo Line Port-OlsDatch 67·13 H H H OK P 04 54 210 Base<10 131 55 450 ~~n 07 59 1 10 Base< 10
Mean Time to Restore - 8 a dB Loco with Test Access.No Disoaich 67.14 H H H OK P 57 70 014 Base<lO 2.9 105 055 8ase<10 9.1 146 0.52 Base< 10
Mean Time to Restore - 50 dB Loo with Test Access-No Dlsoalch 67·15 H H H OK P n/a 66 n/a nla 05 nla nla 23 nla
Mean Time to Restore - BRJ LOaD wIth Test AcceSS-No DIs atdl 67-16 H H H OK P nla 1 3 ilia nla 08 nla nla 10 nla
Mean Time 10 Restore· ISDN 8RI Port-No D,snalch 67-17 H H H OK P n/a 1 3 ilia nla 08 nla nla 1.0 n/a
Mean Time to Restore - OS 1 Loon With Test Access-No DIs 8tch 6718 H H H OK P 04 n/a nla nla nla nla nla nla n/a
Mean Time to Restore - OS 1 Dedicated Trans-nort-No Disoatch 67 19 H H H OK P 02 n/a n/a nla n/a nla nla nla nla
Mean Time to Restore - ISDN/PRJ - No Dlsnatch 67·20 H H H OK P nla 13 nla nla 10 nla nla 13 ilIa
Mean Time to Restore DSL ·No D,soalch 67·21 H H H OK P nla 17 a nla n/a 358 nla n/a 497 nla
Mean Time to Restore - AnalOG Trunk Port-No DIS atch 67·22 H H H OK P n/a 66 n/a nla 05 nla n/a 23 nla
Mean TIme to Restore - Subtendln DOC Trunks No DIS atch 67·23 H H H OK P n/a 66 nla nla 05 n/a nla 23 nla
Mean Time to Restore - DS3 Dedicated Trans-nort No Dispatch 67-24 H H H OK P n/a nla nla 05 n/a nla nla nla nla
Mean TIme 10 Restore - Dark Fiber-No Dlsoatch 6725 H H H OK P nla n/a nla nla nla nla nla nla nla
Mean Time to Restore - Analo Une Port-No Dlsoatch 67·26 H H H OK P nla 66 nla nla 05 nla nla 23 nla
% Out of Service < 24 Hours. 8 0 dB Looo 68·01 M OK P 1000% 907% 186 Yes 1000% 69-4% 399 Yes 913% 59.9% 3 07 Yes
'1'" Reoeal Re arts - 8 0 dB Looo- With Test Access 69·01 H H H OK P 2.9% 118% 160 Yes 5,6% 127% 128 Yes 8.7% 152% 086 Yes
% ReDeat Reoorts . 50 dB Loop WIth Test Access 69 02 H H H OK P 00% 14 n% 072 Base<10 0.0% 167% 045 Base<10 nla 178% nla
'% Reoeat Re arts - 8RI LOOD With Test Access 69-03 H H H OK P 167% 125% 030 8ase<10 00% 184% 134 Base<10 625% 161% 330 B85e<10
% Re eat Re arts· ISDN 8RI Port 69-04 H H H OK P nla 125% nla nla 18,4% nla nla 16,1% n/a
% Re eat Re arts - OS 1 Loa With Test Access 69·05 H H H OK P 167% nla nla 00% n/a nla 200% nla nla
% Re eat Re arts - OS 1 Dedicated Trans art 69·06 H H H OK P 200% nla nla 250% nla nla 00% nla nla
n;;) Re eat Re arts ISDN/PRI 69-07 H H H OK P nla 100% nla nla 00''10 nla nla 97% nla
'Yo Re eal Re arts DSl 69·08 H H H OK P 14.3% 102% 035 Base<10 3,8% 344% 321 Yes 13,9% 420% 326 Yes
% Re eat Re arts - AnalOG Trunk Port 69-09 H H H OK P nla 149% nla nla 167% nla nla 17.8% nla
% Re eal Re arts - Subtendmn DOC Trunks 6910 H H H OK P nla 149% nla nla 167% nla nla 178% nla
'-'/0 Re eat Re orts· DS3 Ded,caled Transoort 69·11 H H H OK P 00% nla nla 00% nla nla 00% nla nla
(10 Re eat Re orts - Dark Fiber 69-12 H H H OK P nla nla nla n/a nla nla nla nla nla
l!O Re eal Re arts - Analon Line Port 69-13 H H H OK P 00% 149% 111 Ba5e<10 118% 16.7% 054 yes 00% 17,8% 066 Base<10
% Trunk Blockaoe· SW8T End Office 10 CLEC 70-01 H H M OK 8 n/a 1.0% nla nla 1.0% nla nla 100/0 n/a
% Trunk Blockaae - SWBT Tandem to CLEe 70-02 H H M OK 8 00% 10% 099 Yes 01% 10% 0.92 Yes 0.2% 10% 083 Yes
Cornman Transoort Block> 2% 71 01 H M OK 8 00% 30% 300 Yes 1.1% 30% 192 Yes 1.1% 30% 195 Yes
% M,ssed Due Dates - Interconnection Trunks 73 01 M OK P 158% 232'Yo 379 Yes 499% 162% 784 t-w 331% 617% 858 Yes
% Held Interconnection Trunks> 30 Davs due 10 Lack 01 FaCIlities 73 1·01 H OK 8 nla nla nla 00% nla nla 0011

/0 nla nla
% Held Interconnection Trunks> 60 Da'Vs due to Lack of FaCilities 731·02 H OK B n/a nla nla 00% nla nla 00% nla n/a
(I/o Herd InterconneClron Trunks> 90 Days due to Lack of FaCilities 731·03 H OK 8 nla 00% nla 00% 00% 000 Yes 00% a avo 000 Yes
:.,q [.'EI;), :~\d,sk:r \ll)';\~l! '11" ':"u's . -', 1 ',)'. I' 623 18 a 2719 /'Ju 945 10 450 76 ~Jo 1110 258 2649 r-Jo

S'/v'HT MISS(?,G :,', ·7 DdY;. 1 :y H 158% 20% 1375 hti 499% 2.0% 47.93 r.jfJ 33.1 % 20% 3106 nu
Ava Trunk Reslorallnterval 76·01 L OK P nla 15018 nla 01 225 081 Base<10 nla 176 nla
Av Restoration Interval - Tandem Trunk GroUDS 77·01 H H M OK 8 n/a 10 nla n/a 10 nla n/a 10 nla
Av Restoration Interval- Non-Tandem Trunk Grouos 77 02 H H M OK 8 nla 20 n/a n/a 20 n/a nla 20 n/a
Av Interconnection Trunk Install Interval- Interconnection Trunks 7801 H H OK 8 nla 20 a nla 988 20 a 7875 Base<10 105 a 20 0 85 00 Base<10
Av Interconnection Trunk Install Interval - S5? 78·02 H H OK 8 nla 20 a nla nla 20 a nla nla 20 a nla
Av Interconnection Trunk Install Jnterval - OS/DA 78·03 H H OK B nla 200 nla nla 20 0 nla nla 200 nla
Av InterconnectIon Trunk Install Interval - E-911 78·04 H H OK 8 nla 200 nla nla 20 a nla 26 a 20 a 6 00 Base<10
DA Ava Saeed of Answer 80·01 L OK 8 81 nla nla 82 nla nla 77 nla nla
OS Av6- Soeed of Answer 82·01 L OK 8 44 nla nla 45 nla nla 43 nla nla
% Install Comoleted < 10 Numbers oer Order, Within 3 Bus Days 87-01 1 OK 8 nla 90.0% nla nla 900% nla nla 90,0'10 nla
% Install. COrllrlleted - 11-20 Numbers ner Order. Within 7 Bus Da'Vs 87-01 2 OK B nla nla nla nla nla n/a n/a nla n/a
% Install Comoleted - > 20 Numbers oer Order, Within 10 Bus Days 87·01 3 OK B nla nla nla nla nla nla nla nla n/a
Ava INP Install Inlerval < 10 Numbers ner Order 88·01 1 L OK 8 nla 30 nla nla 30 nla nla 30 nla
Avo- INP InSlali. Inlerval . 11·20 Numbers eer Order 88·012 L OK 8 nla 70 nla n/a 70 n/a n/a 70 nla
AVQ INP Install Interval> 20 numbers oer Order 88·013 L OK 8 nla 10 a nla nla 100 nla nla 100 nla
% Trouble Renorts Received Within 30 Davs of Install 89·01 M OK P nla 3,3% nla nla 37% nla nla 38% nla
% SWBT Caused Missed Due Dates 90·01 M OK P nla 03% nla nla 04% nla nla 0,5% nla
0;0 of LNP Onl'V Due Dates Within Industrv Guidelines 91·01 OK 8 100.0% 965% 350 Yes 1000% 965% 350 Yes 993% 96 5% 276 Yes
% of Time the OSP Releases Prior to the Exp of the T2 Timer 92-01 OK 8 98,7% 965% 2.19 Yes 99,2% 965% 274 Yes 994% 96 5% 294 Yes
%l of Customer Accounts Restructured Pnor to LNP Due Date 93 01 L OK 8 nla 96 5% nla 1000% 965% 3.50 8ase<10 1000% 96 5% 350 £3ase'c 10
LNP % FOCs Rec W,lhln 5 Hours· Res/8us LNP Onlv 1·19 • LEX 94·01 L M M OK 8 988% 950% 375 Yes 98.8% 950% 378 Yes 969% 95 0% 1 94 Yes
LNP % FOCs Rec W,lhln 5 Hours· Res/8us LooO·' ·19)· LEX 94·02 L M M OK 8 973% 95.0% 230 Yes 958%) 950% 079 Yes 960% 950'10 104 Yes
LNP % EOCs Rec Within 48 Hours· LNP Onl 20+ . LEX 94·03 L M M OK 8 nla 95.0% nla nla 950% nla nla 950% n/a
LNP % FOCs Rec WithIn 48 Hours. LNP With Loon 20+ - LEX 94·04 L M M OK 8 nla 950% nla nla 950% nla nla 950% n/a
LNP % FOCs Rec W,lh,n 24 Hours· LNP Come 8us 1.19 . LEX 9405 L M M OK 8 1000% 950% 5 00 8ase<10 100 0% 950% 500 Yes 1000% 950'1.) ~ 00 ie.',

Overall

Result
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SWBT! °jv Yes- 84% SWBTI % Yes- 88% SWBTf % Yes- 91%
Descnptlorl PM ller 1 Tier 2 J ler3 Area PIB CLEe Benchmark Z-Value Result CLeC Benchmark Z-Value Result CLEC Benchmark Z-Value Result

LNP % FOCs Ree Wililin 48 Hours - LNP Com Bus 20-50 LEX 94-06 L M M OK B 1000% 950% 5.00 Base<10 1000% 95,0% 5.00 Base<10 nla 95,0% nla
LNP % FOCs Ree On Time - LNP Como Bus 51+ . LEX 94-07 L M M OK B nla 950% nla nfa 950% nla nla 950% nla
LNP % FOes Ree WIthin 5 Hours - Res/Bus LNP Onl 1.19 - EDI 94·08 L M M OK B 1000% 950% 500 Base<10 1000% 950% 5.00 Base<10 100,0% 95.0% 5.00 8ase<10
LNP % FOes Ree WithIn 5 Hours· Res/Bus LODD 1-19 - EDI 94-09 L M M OK B nfa 950% nla nfa 950% nfa nfa 95,0% nla
LNP % FOCs Ree Within 48 Hours· LNP Onlv 20+ EDI 94-10 L M M OK B nla 950% n/a nfa 950 Cl/o nla nfa 95,0% nla
LNP % FOCs Ree Within 48 Hours - LNP with LoaD 20+ - EDI 94-11 L M M OK B nla 95,0% n/a nla 95,0% nla nla 950% nfa
LNP % FOCs Ree Within 24 Hours - LNP Como Bus 1-19 _EDI 94-12 L M M OK B nla 95.0% nla nla 950% nla nla 950% nla
LNP % FOCs Ree Within 48 Hours - LNP Com Bus 20 50 - EDI 94-13 L M M OK B nla 950% n/a nla 950% nla nla 95,0% nla
LNP % FOCs Ree. On Time· LNP Comn Bus 51+ . EDI 94-14 L M M OK B nla 950% nla nla 950% n/a nla 95.0% nla
LNP % FOes Ree WIthin 24 Hours ~ Res/Bus LNP Only 1-19 - Manual 94-15 L M M OK B 97.9% 950% 291 Yes 997% 950% 465 Yes 99.2% 95,0% 415 Yes
LNP (1/0 FOCs Ree WithIn 24 Hours· Res/Bus Lao 1-19 . Manual 94-16 L M M OK B nfa 95,0"/0 nla nla 950% nfa 100.0% 950% 5.00 Base< 10
LNP % FOCs Ree Within 48 Hours - LNP Onlv 20+ _Manual 94-17 L M M OK B nla 950% nla nfa 95,0% nfa nla 95,0% nla
LNP % FOCs Rec Within 48 Hours LNP with Loa 20+ - Manual 94-18 l M M OK B nla 950'1'0 ilIa nfa 950% nla nla 950% nla
lNP % FOes Rec WltllIr124 Hours - LNP Como Bus 1-19 . Manual 94-19 L M M OK B 00% 950% 9500 Base< 10 100,0°/0 95.0% 5.00 Base<10 1000% 95.0% 500 Bas8<10
LNP % FOCs Ree Within 48 Hours - LNP Como Bus 20-50 _Manual 94-20 L M M OK B nla 95.0% nla nla 950% nla nla 950% nla
LNP % FOes Rec On Time - LNP Como Bus 51. - Manual 94-21 L M M OK B 1000% 95,0% 500 Base<10 1000% 950% 500 Base< 10 1000% 950% 500 Base< 10
% Premature Disconnects for Stand Alone LNP Orders 9601 H H OK B 00% 2,0% 2.00 Yes 71% 2.0% 506 t'-lO 01% 2,0% 188 Yes
'Yo of TIme SWBT aootles 10 dim! tnaaer nor to LNP Order Due Date· LNP Ont 97-01 H H OK B 99,0% 965'1'0 245 Yes 994% 96,5% 293 Yes 97,8% 965% 134 Yes
% of Time SWBT anr;ifes 10 dialt tnaaer Dnor to LNP Order Due Date LNP Wlttl Lo 97-02 H H OK B 1000% 965% 350 Yes 1000% 96,5% 350 Yes 97.8% 96,5% 131 Yes
Percent LNP I-Re orts In 10 Davs 98-01 H H OK P 01% 20% 528 Yes 00% 22% 627 Yes 00% 24% 6.23 Yes
Avo Delav Davs for SWBT Missed Due Dates LNP 99-01 M M OK P 10 61 078 Base<10 23 76 158 Yes 11 123 215 Yes
Ava Time of Out of Service for LNP Conversions 100-01 H H OK B 38 600 56.15 Yes 15 600 5851 Yes 24 600 5764 Yes
'% Out of ServIce less than 60 Minutes 101 01 M M OK B 980% 965°/" 1 54 Yes 998% 965% 335 Yes 997'"'/0 96 5% 323 Yes
% Errors for E-911 Database Undates 103-01 L OK P 00% 00% 000 Yes 00% 0.0% 000 Yes 00% 00% 000 Yes
Ava Time Rea to Undate 911 Database 104-01 L OK P 03 10 292 Yes 02 18 476 Yes 01 17 539 Yes
% of Renuest Processed within 35 Davs 105-01 L OK B 1000% 900% 10 00 Base<10 1000% 900% 10.00 Base<10 100.0% 900% 1000 8as8<10
Averaae Dav5 Reoulred to Process a Reauest 106-01 OK B 226 nla 308 nla 110 nla
% MIssed Collocation Due Dales - Ca ed· lnlhal 107-01 H H M OK B 0.0% 50"/<J (500 Yes 00% 50% 500 Base<10 0.0% 50% 500 8ase<10
% Missed Collocation Due Dates Caaed - Auaments 107-02 H H M OK B 00% 50% 500 Base<10 00% 50% 500 Bas8<10 00% 50% 500 8a5e<10
% Missed Collocation Due Dates - Caaeless - Initial 107-03 H H M OK B 200% 5.0% 1500 t,j{) 00% 50% 500 Base<10 00% 50% 500 Base<10
% Missed Collocation Due Dates· Ca eless - Auaments 10704 H H M OK B 56% 50% 056 Yes 00% 50% 500 Base<10 00% 50% 500 Base<10
% Missed Collocation Due Dates· Shared Caoed - Initial 107-05 H H M OK B nfa 50% nla nfa 50% nla nla 50% nla
% Missed Collocation Due Dales - Shared Caqed - Auaments 10/-06 H H M OK B nla 50% nla nfa 50% nla nla 50% nfa
% Missed Collocation Due Dates· Virtual - Initial 107-07 H H M OK B nfa 50% nla nla 5.0% nla nla 50% nla
% Missed Collocation Due Oates· Virtual - Auaments 10708 H H M OK B nla 50% n/a nla 50% nla nfa 50% nla
Av Dejav Dav$ . Ca ed - Initial 108-01 L OK B nla nla nla nla nla nfa nfa nla nla
Av Delav Davs - Caaed - Aunments 108-02 L OK B nfa nla nla nla nla nla nla nfa nla
Av Delav DiiVs - Caneless Initial 108-03 L OK B 573 69 5043 Base<10 nla nla nla nla nla nla
Av Dela Oavs· Caaeless - Aunmenls 108-04 L OK B 1040 9.0 9500 Base<10 n/a nla nla nla nla nla
Av Dela Davs - Shared Ca ed - Inrtlal 108-05 L OK B nla nla nla nfa nfa nla nla nla nla
Av Dela Dav:' . Shared Caoed - Auoments 10806 L OK B nla nla nla nJa nla nla nla nla nla
Avo Dela Days - Virtual Initial 108-07 L OK B nla nla nla nla nla nla nla nla nla
Ava Dela Davs - Virtual - Aunments 108·08 L OK B nla n/a nfa nfa nla nla nla nla nla
% of Collocation Re uests within GUidelines - Caaed Initial 109-01 L OK B nla 900% nla nla 900% nla nla 900% nla
% of Collocation Re uests Within GUidelines - Caaed _AuqmenlS 109-02 L OK B 1000% 900% 1000 Base<10 nfa 900% nla nfa 900% nfa
% of Collocation Re uesls Within Guidelines - Caaeless Initial 109-03 L OK B nla 900% nla 1000(1/0 90.0% 10 00 Yes 1000% 900% 10 00 8a5e<10
% of Collocation Re uests wlthm GUldeltnes - Caaeless - Aunments 109-04 L OK B 100.0% 900% 1000 Base<10 100.0% 900% 10 00 Base<10 1000% 900% 10 00 Base< 10
% of CollocatIon Re uesls Within GUidelines - Shared Caaed - Initial 109-05 L OK B nla 90.0% nfa nla 900% nla nfa 900% nla
% of Collocation Re uests Within GUidehnes - Shared Caned _Aunments 10906 L OK B nla 90.0% nfa nla 900% nla nla 900% nla
% of Collocation Re uests Within GUIdelines - Virtual . InitIal 109·07 L OK B nla 90,0% nla nla 900% nla nfa 900%) nla
'Yo of CollocatIon Re uests Within GUidelInes - Virtual - Auaments 109-08 L OK B nla 900% nfa nla 900% nla nla 900% nla
Percent of Uodales Into DA Database within 72 Hours 110-01 L OK B 10000% 950% 500 Yes 100,00% 950% 500 Yes 10000% 950% 500 Yes
Averaae Ua-date Interval for DA Database 111-01 L OK B 335 480 1450 Yes 46.0 480 201 Yes 287 480 1925 Yes
% of Database Accuracv for Manual Undates 112-01 L OK B 1000% 970% 300 Yes 1000% 970% 300 Yes 100 0110 970% 300 Yes
% of Elect Uodates Thai Flow Throuqh The DSR Process WIG Man Intervention 113-01 L OK B nla 970% nla nla 970% n/a 00% 970% 9700 Base<10
% of Premature Disconnects· CHC/FDT - LNP With LoaD lines _CHC 114-01 H H OK B 00% 2.0% 200 Yes 06% 20% 136 Yes 00% 20% 000 Yes
% of Premature Disconnects - CHC/FOT - LNP With Loon Lmes _FDT 114-02 H H OK B 00% 2.0°/0 200 Base< 10 nla 20% nfa 0.0% 20% 000 Base'--lO
CHC/FDT LNP With LoonProvlslonlno Interval· CHC < 10 lines 114 1-01 OK 100.0% nla 902% nla 952% n/a
CHC/FDT LNP With Loa ProvIsionIna Interval - CHC 10·24 lines 1141·02 OK nfa nla nfa nla 1000% n/a
CHC/FDT LNP With Looa ProVlslonlnn Interval - FDT < 10 lines 1141-03 OK 1000% nla nfa nfa 1000% nfa
CHC/FOT LNP With LoonProvlslonlnq Interval FOT 10-24 Imes 1141-04 OK nfa nla nla nla nla nla
% Missed Mech INP ConversIons 11601 M OK B nfa 10% nla nla 10% nfa nla 10% n/a
% NXXs Loadedffested Pnor to LERG 117·01 H H OK P nla 100 0% n/a n/a 1000% nfa nfa 1000% nla
Ava DeliiV-D,ws for NXX Loadlno and Testlnn 11801 L OK P nla nla nla nla nla nla nfa nla nla
Mean Time to Restore Hours 119-01 H H OK P nla 232 nla nla 144 nla nfa 36 nla
% of Reauests Processed Within 30 BUSiness Oavs 120-01 OK B nla 900% nla nla 900% nla nla gO Dry" n/a

Overall
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SWBli % Yes- 84% SWBTI 0/0 Yes • 88% SWBli % Yes - 91%
Descnption PM Tier 1 Tier 2 Tier3 Area PIB GLEG Benchman:. Z-Value Result GLEG Benchmark Z-Value Result GLEG Benchmark Z-Value Result

% of Quotes ProVided for Authonzed BFRs Wlthln 10 Business Davs 121-01 H H OK B nla 90.0% nla nla 900% nJa nJa 90.0% nla
% of Quotes Provided for Authorized BFRs Within 30 Business Davs 121-02 H H OK B nla 900% nla nla 900% nla nJa 900% nla
% of Quotes Provided for Authonzed BFRs Within 90 BusIness Davs 121-03 H H OK B nla 90.0% nla nla 90.0% nla nla 90.0% nla

Overall
Result

90%
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I I PM ITIer 11 Tier z!r,er31 AreaIPIS

I SWBTI I % Yes - 84% I SWBTt I % Yes - 88% I SWBTI I % Yes - 91%

Descnption CLEe BenChmarkl Z-Value I Result CLEC Benchmarkl Z-Value I Resull CLEC BenchmarkI Z~Value I Result

Tatal # Submeasures 664 664 664
# Counted (wIth z·seore and sample size of 10 or more) 220 231 228
# Not Counted (Base < 10 or n/a) 444 433 436
Cnt,cal Z Value 168 168 1.68
Number of Submeasures Met 184 203 h:;Number of SubmBasures Missed 36 28 20

Success Ratio - All Measures 83.6% 87.9% 91.2%

Total # TIer 2 Submeasures 353 353 353
# Counted (with z-score and sample size of 10 or more) 143 148 149
# Not Counted (Base < 10 or n/a) 210 205 204

Number of Submeasures Met 122 129 h:;Number of Submeasures Missed 21 19 13

Success Ratio - Tier 2 Measures Only 85.3% 87.2% 91.3%

Total # Tier 1 andlor Tier 2 Submeasures 539 539 539
# Counted (with z-score and sample size of 10 or more) 192 203 198
# Not Counted (Base < 10 or n/a) 347 336 341
Number of Submeasures Met 160 177 179
Number of Submeasures Missed 32 26 19

Success Ratio - Tier 1 and/or Tier 2 Measures 83.3% 87.2% 90.4%

Tolal # T,er 3 Submeasures (FCC 201 323 323 323
# Counted (with z-score and sample size of 10 or more) 121 130 120
# Not Counted (Base < 10 or n/a) 202 193 203
Number of Submeasures Met 100 112 h:Number of Submeasures Missed 21 18 11

Success Ratio - Tier 3 Measures (FCC 20) 82.6% 86.2% 90.8%

NOles

(1) Overall HIT or MISS IS determIned by the Yes or No results for two out of the last three months Two or more results of Yes::: HIT: two or more results of No ::: MISS A dash means the result IS neither a hit nor a miSS and IS not counted
(2) A Cntlcal Z Value of 1 68 is now being used for counting hits and misses on aU HOMR reports, regardless of the number of measures reported This IS the lowest possIble critical Z value on the table. Remedy payment calculations may use a slightly higher cntlcal Z

Overall
Result
90%
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SWBTI % Yes- 87% SWBTI % Yes- 87% $WBTI ~/LI Yes 87%

Description PM Tiel 1 Tier 2 Tier3 Area PIS CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result
Av Res for OSS Pre-Order - Address Venficallon - DATAGATE 1-01 L M M CO B 2.3 47 242 Yes 21 47 258 Yes 2.1 47 262 Yes
Av Res for OSS Pre-Order - Reo for Teleohone Number DATAGA fE 1 02 l M M CO B 32 45 130 Yes 31 45 140 Yes 3.0 45 150 Yes
Av Res for OSS Pre-Order - Reo. for CSR < 30 WTN - OATAGATE 103 L M M CO B 41 66 246 Yes 2.3 6.6 432 Yes 30 6.6 357 Yes
Av Res for OSS Pre-Order - Rea. for CSR > 30 WTN - DATAGATE 1-04 CO 148 nla 127 nla 141 I'> n/a
Av Res for OSS Pre-Orde, - Serv Avallabilltv - DATAGATE 1-05 L M M CO B 1.9 66 470 Yes 17 66 4.90 Yes 2.1 6.6 450 Yes
Av Res for OSS Pre-Order - Serv Aooointment Schedulinn _OATAGATE 1-06 L M M CO B 0.9 10 010 Yes 1.8 10 0.80 Yes OA 10 060 Yes
Av Res for OSS Pre-Order - Dlsoatch Reouired - DATAGATE 1-07 L M M CO B 92 126 3Al Yes 7.6 126 5.00 Yes 76 126 5.00 Yes
Av Res forOSS Pre· Order - PIC - DATAGATE 1-08 L M CO B 5.9 280 2210 Yes 44 280 2360 Yes 11.1 28.0 1690 Yes
Av Res for OSS Pre-Order - Address Verification VERIGATE 1-09 L M M CO B 31 47 158 Yes 29 47 180 Yes 29 41 1.79 Yes
Av Res for OSS Pre-Order - Reo for Telenhone Number - VERIGATE 1-10 L M M CO B 22 45 227 Yes 21 45 2.43 Yes 2.0 45 2.55 Yes
Av Res for OSS Pre-Order - Reo for CSR < 30 WTN - VERIGATE 111 L M M CO B 34 66 324 Yes 2.3 66 4.35 Yes 40 66 256 Yes
Av Res for OSS Pre-Order - Reo for CSR > 30 WTN - VERIGATE 1-12 CO 70 nla 51 nla 8.5 nla
Av Res for OSS Pre-Order - Serv. Availability - VERIGATE 1-13 L M M CO B 37 6.6 2.91 Yes 20 66 4.57 Yes 2.7 66 3.89 Yes
Av Res for OSS Pre-Order - Serv. Aooointmeni Schedulln _VERIGATE 1-14 L M M CO B 16 10 0.63 Yes 2A 10 141 Yes 04 10 057 Yes
Avo Res for OSS Pre-Order - Dlso-atch Re urred - VERIGATE 1-15 L M M CO B 93 126 334 Yes 8A 126 4.18 Yes 79 12.6 472 Yes
Avo Res for OSS Pre Order - PIC - VERIGATE 1-16 L M CO B 202 nla 18.4 nla 187 nla
Av Res Ree Within "x" sec - Address Verification _DATAGATE 2-01 L M CO B 99.6% 950% 4.60 Yes 998% 95.0% 482 Yes 99.6% 95,0% 460 Yes
Av Res Ree within "x" sec - Re for Teleohone Number - DATAGATE 2-02 L M CO B 991% 95.0% 405 Yes 993% 95.0% 433 Yes 991% 950% 413 Yes
Av Res Rec Within .,' sec - Reo for CSR - DATAGATE 2-03 L M CO B 987% 950% 370 Yes 996% 95.0% 456 Yes 98.5% 95.0% 3A9 Yes
Av Res Ree, Within "x" sec· Service Availabllit - DATAGATE 2-04 L M CO B 996% 950% 455 Yes 995% 950% 451 Yes 99,2% 950% 421 Yes
Av Res Ree within "x" sec - Servo ApPOIntment Scheduhna _DATAGATE 2-05 L M CO B 975% 950°;;) 245 Yes 965% 950% 149 Yes 98.5% 95,0% 346 Yes
Av Res Ree wrthln "x" see . Dlsoateh Recililred - OATAGATE 2-06 L M CO B 925% 900% 246 Yes 910% 90,0% 105 Yes 916% 900% 1 57 Yes
Av Res Rec wllhln "x" sec - PIC - DATAGATE 2-07 L M CO B 972% 950% 2.19 Yes 1000% 95.0% 4.99 Yes 886% 95,0% 643 t-lu
Av Res Rec Within "x" sec . Address Verification - VERJGATE 2-08 L M CO B 943% 900% 434 Yes 94,9% 900% 493 Yes 951 1Yo 900% 512 Yes
Av Res Rec wlthm 'yo sec· Rea for Teleohone Number - VERIGATE: 209 L M CO B 973% 900% 734 Yes 978% 900% 7.80 Yes 97.8% 900% 781 Yes
Av Res Rec Within "x" sec - Rea farCSR - VERIGATE 210 L M CO B 963% 900% 631 Yes 98,0% 900% 797 Yes 96,5% 900% 651 Yes
Av Res Rec Within "x" sec· Service Avallabllltv _VERIGATE 2-11 L M CO B 964% 900% 635 Yes 991 0

/0 900°/0 911 Yes 980% 90,0% 796 Yes
Av Res Rec, WIthin "x" sec - Service ADDointment Schedullna + VERtGATE 2-12 L M CO B 974% 900% 736 Yes 973% 900% 732 Yes 987% 900% 874 Yes

I-~'" r~(,::. } Hr,,_; W!lr'i!! ) s~:c U'~PdtCt1 F~l?(lt~rf:(j , \,'l-'·.i<ICJ,','] ['.: , r...'i ,;( Il 857% 900% 429 tJ,'j 867% 900%) 330 lin 908% 90.0% 075 Yes
Av Res Rec Within "x" sec - PIC - VERIGATE 2-14 L M CO B nla nla nla nla nla nla
EASE Averaoe Resnonse Time 3-01 KS P 057 058 000 Yes 000 050 0.00 Base<10 077 0.73 000 Yes
OSS Inlertace Aval'abllltV- DATAGATE 4-01 1 H M CO B 994% 995% 200 tJo 997% 995% 000 Yes 1000% 99.5% 000 Yes
OSS Intertace Avallabllrl VERIGATE 4-01 2 H M CO B 998% 995% 0.00 Yes 998% 995% 000 Yes 1000% 995% 000 Yes
~ In!(:rt8r:,., i~ ...'ali<lt~',:Jl\i L[:';' ·kl: II 1/ C() fl 996% 995% 000 Yes 986% 995% 200 t~o 992% 995% 200 N(J

OSS Intertace Avallabllrt - TOOL BAR 4-014 H M CO B 100,0% 995% 000 Yes 1000% 99.5% 000 Yes 1000% 99,5% 000 Yes
OSS Inlertace Avallabllli - LRAF 4-01 5 H M CO B 99,9% 995% 000 Yes 1000% 99,5% 000 Yes 100,0% 995% 000 Yes
OSS Inlertace Avallabilit - EDI - FTP 4-016 H M CO B 1000% 995% 000 Yes 1000% 99,5% 000 Yes 1000% 99,5% 000 Yes
OSS Intertace Avallabllli - EDI - IA SSL3 4-017 H M CO B 1000% 99.5% 000 Yes 983% 99,5 % 200 1'10 1000% 995% 000 Yes
OSS Intertace Ava,labll,t - EDI - NOM 4018 H M CO B 100,0% 995% 000 Yes 1000% 99.5% 000 Yes 1000% 995% 000 Yes
OSS Inlertace Avallabrllt - EDI - VAN 4-019 H M CO B 100,0% 995% 000 Yes 1000% 995% 000 Yes 1000% 995% 000 Yes
Consumer EASE AvallabilJt 4-02 H M KS B 99,9% 995% 000 Yes 99,9% 995% 000 Yes 100.0% 995% 000 Yes
BUSiness EASE Avarlabllli'V 4-03 H M KS B 100.0% 995% 000 Yes 100,0% 99.5% 000 Yes 100.0% 995% 000 Yes
OSS Illlertace Avallabrlll - EDI 40110 H M CO B 1000% 995% 000 Yes 1000% 99.5% 000 Yes 1000% 99.5% 000 Yes
% FOCs Rec WithIn 5 Hours - ReSidence and SImple Business· LEX 5-01 L M M KS B 942% 95.0% 082 Yes 981% 95,0%.. 312 Yes 971% 95,0% 211 Yes
% FOCs Rec, Within 24 Hours· ComnJex BUSiness 1-200 lines - LEX 5-02 L M M KS B 910% 940% 2.98 ~Jo 971% 94.0% 3.14 Yes 997% 940% 5.72 Yes
% FOCs Rec, Within 48 Hours - Comolex BUSiness 200+ lines - LEX 5-03 L M M KS B nla 940% nla nla 94.0% nla nla 940% nla
% FOCs Rec Within 5 Hours - UNE LOOD 1-49 - LEX 5-04 L M M KS B 95,1% 950% 005 Yes 97,3% 95.0% 234 Yes 975% 95.0% 250 Yes
% FOCs Ree Within 48 Hours· UNE Lao 50+ - LEX 5-05 L M M KS B nla 94,0% nla nla 94.0% nla nla 94,00

/0 nla
% FOes Rec Within 5 Hours· SWItch Ports - LEX 5-06 L M M KS B 92.3% 950% 269 r,o 1000% 95.0% 500 Base<10 nla 95,0% nla
% FOCs Ree Within 5 Hours - ReSIdence and Simple BUSiness _EOI 5-07 L M M KS B 966% 95,0% 155 Yes 976% 950% 262 Yes 100.0% 95.0% 500 Yes
% FOes Rec Wrthln 24 Hours - Comolex BUSiness 1-200 lines - EDI 5-08 L M M KS B nla 940% nla nla 94.0%1 nla nla 940% nla
% FOCs Rec Wlthm 48 Hours - ComoJex BUSiness 200+ Lines • EOJ 5-09 L M M KS B nla 940% nla nla 940% nla nla 940% nla
% FOGs Rec. Within 5 Hours - UNE LoaD 1-49 - EDI 5-10 L M M KS B 1000% 950% 500 Base<10 nla 950% nla nla 950% nla
% FOGs Rec Within 48 Hours - UNE Looo 50+ - EDI 5-11 L M M KS B nla 940% nla nla 940% nla nla 940% nla
% FOGs Rec Wlth,n 5 Hours - SWitch Ports - EDI 5-12 L M M KS B nla 950% nla nla 95.0% nla nla 950% nla
% FOGs Rec Within 24 Hours - ReSidence and Sim Ie Business _Man 5-13 L M M KS B 980% 950% 2.96 Yes 988% 950% 384 Yes 981% 95.0% 314 Yes
0/0 FOCs Rec. WithIn 24 Hours - Com lex Business 1-200 Lines - Man 5-14 L M M KS B 92.9% 940% 1 14 Yes 947% 940% 067 Yes 970% 94,0% 297 Yes
% FOes Rec Within 48 Hours· Comolex Business 200+ Lines • Man 5-15 L M M KS B nla 94,0% nla nla 94,0% nla nla 94.0% nla
% FOCs Rec Within 24 Hours - UNE Looo 1-49 - Man 5-16 L M M KS B 882% 950% 676 t·Jo 1000% 950% 500 Base<10 1000% 95,0% 500 Base<10
% FOCs Rec Within 48 Hours - UNE LOaD 50+ - Man 5-17 L M M KS B nla 94.0% nla nla 940% nla nla 94,0% nla
% FOes Rec Within 24 Hours. Switch Ports· Man 5-18 L M M KS B nla 94.0% nla 1000% 94.0% 600 Base<10 nla 940% nla
% FOGs Rec Within 6 Hours - xDSL-ca able Looos _ LEX 1-20 Looos 51-01 L M KS B nla 950% nla nla 950% nla 920% 950% 297 IJ
% FOCs Rec Within 14 Hours· xOSL·caoable Lao s _LEX Over 20 Loo s 5.1-02 L M KS B nla 950% nla nla 950% nla nla 950% n/o
% FOCs Rec Within 6 Hours· Line Shann • LEX 1 -49 LOODS 51-03 L M KS B nla 950% nla nla 950% nla 1000% 950% 5 DO Hase· 10
% FOCs Rec WIthin 14 Hours - Line Shanna - LEX Over 49 Loo s 51-04 L M KS B nla 950% nla nla 95,0% nla nla 950% n/a
% FOCs Rec Within 6 Hours - xDSL-caoable Looos _ EDI 1-20 LOaDS 51-05 L M KS B nla 950% nla nla 950% nla 956% 950% 200 "
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SWBT! % Ves- 87% SWBTI % Yes- 87% SWBTI % Yes· 87%

Description PM Tier 1 Tier 2 Tler3 Area P/B CLEC Benchmark Z-Value Result CLEe Benchmark Z-Value Resull CLEC Benchmark Z-Value Result

rIO FOes Ree Within 14 Hours - xDSL-capable Loo s _EDI Over 20 Loo 5 51-06 L M KS B n/a 950% nla nla 95,0% nla n/a 95,0% n/a
% FOCs Rec Within 6 Hours -line Shanno - EDI 1-49 Loops 51-07 I M KS B n/a 950% nla n/a 05 QU/o n/a n/a 950% n/a
o/v FOes Ree WIthin 14 HaUls - line Sharin . EDI Over 49 Loops 51-08 L M KS B nla 950% n/a nla 950% n/a nla 950% n/a
% FOCs Ree Within 24 Hours· xDSL·capable LoaDs _Manual 1-49 Loops) 51-09 L M KS B n/a 950% nta nla 950% n/a 960% 95,0% 200 I-Ie
% FOGs Ree Wlthu1 48 Hours - xDSL-caDable Looos _Manual Over 49 Loops 5 1-10 L M KS B n/a 950% n/a nla 950% n/a nla 95,0% n/a
% FOCs Ree WIthIn 24 Hours - Line Shanna Manual 1-49 Loops 51-11 L M KS B nla 950% n/a nla 95,0% n/a n/a 950% n/a
% FOCs Ree. Within 48 Hours· Line SharinQ . Manual Over 49 Loops 51-12 L M KS B n/a 95,0% n/a nla 950% n/a n/a 95,0% n/a
Avera e Time to Return FOC Hours - Residence and Sim Ie Business - LEX 6-01 KS 23 n/a 08 n/a 09 .' nla
Avera e Time to Return FOC Hours . Complex Business 1-200 Lines LEX 6-02 KS 208 n/a 40 n/a 22 n/a
Avera e Time to Return FOe Hours - Complex Business 200+ Lines LEX 6-03 KS n/a n/a n/a n/a nla nla
Avera e Time to Return FOC Hours - UNE Loop 1-49 - LEX 6-04 KS 17 n/a 18 n/a 19 n/a
Avera e Time to Return FOe Hours - UNE LoaD 50+ - LEX 6-05 KS n/a n/a n/a nla n/a n/a
Avera e Time to Return FOC Hours - SWitch Ports - LEX 606 KS 77 nla 09 nla n/a n/a
Avera e Time to Return FOC Hours - Residence and Sim Ie Business· EDI 6·07 KS 12 n/a 19 n/a 08 n/a
Avera e Time to Return FOC Hours - Complex Business 1 - 200 lines - EDI 6-08 KS nla n/a n/a n/a nla n/a
Avera e Time to Return FOe Hours - Complex Business 200+ Lines - EDI 6-09 KS nla n/a n/a n/a n/a n/a
Avera e Time 10 Return FOe Hours - UNE Loop 1-49 - EDI 6-10 KS 02 nla nla nla n/a n/a
Avera e Time to Relurn FOe Hours - UNE Loa 50+ - EDI 6-11 KS n/a nla nla nla nla

•••••
n/a

Avera e Time to Return FOC Hours - SWitch Ports - E01 6-12 KS n/a nla n/a n/a n/a n/a
Avera e Time to Return FOC Hours - ReSidence and Simole Business - Man 6-13 KS 123 n/a 115 . n/a 11 2 n/a
Avera e Time 10 Return FOe Hours - Comolex Business 1-200 Lines - Man 6-14 KS 128 n/a 13.6 n/a 109 n/a
Avera e Time to Return FOe Hours . Comolex Business 200+ Lines - Man 6-15 KS n/a n/a n/a

--
n/a n/a n/a

Avera e Time to Return FOC Hours - UNE Loop 1-49 - Man 6-16 KS 121 n/a 125 nla 103 n/a
Avera e Time to Return FOC Hours - UNE Loo 50+ - Man 617 KS n/a n/a nla n/a nla nla
Averaae Time to Return FOe Hours - SWIlch Ports _Man 618 KS nla nla 92 n/a nla n/a
% Mach Completions Returned Within One Hour· LEX 7-01 L KS B 997 1J1l) 9701Y{} 271 Yes 99,2% 970% 224 Yes 96.0% 970% 102 Yes
% Mech ComoleilOns Returned Within One Hour - EDI 7-02 L KS B 94,5% 970% 250 No 100.0% 970% 3.00 Yes 100,0% 970% 300 Yes
% Mech Comoletlons Returned WIthin One Day - LEX 71-01 L KS B 976% 970% 056 Yes 97,8% 970% 079 Yes 97,6% 970% 065 Yes
': \1f'cn '.:OIl1t.'lp[;cw; f~(')!:J1ncj '."\il[~lIrl :')!le [Jay [. ['I i'1 , ~S H 78,7% 970% 1830 flo 88.6% 97,0% 838 fJo 924% 970% 465 rio

Averaae Time 10 Relurn Mechamzed Comoletlons Hours . LEX 8-01 L KS 004 n/a 0.07 n/a 007 n/a
Averana Time to Return Mechanized CompletIons Hours - EDl 8-02 L KS 037 nla 011

,
n/a 012 n/a

Percent Re eels· LEX 9-01 KS 321% nla 387% n/a 39,2% n/a
Percent Reects - EDI 9-02 KS 460% nla 45.4% .. n/a 40.6% n/a
'% Mech Re ecls Retd Within One Hour of Recel lin LASR - LEX 10-01 L KS B 1000% 970% 3.00 Yes 990% 970% 201 Yes 100.0% 970% 300 Yes
% Mach. Reacts Retd Within One Hour of Recel tin LASR - EDI 10-02 L KS B 98,8% 970% 178 Yes 100.0% 970% 300 Yes 1000% 970% 300 Yes

r,ln\idll~~; ('c:!S 1~(,Ci~ ["!I':Clr:"'ir"l:;:d'IV .')I1ij !~~:tj '1\1!~'lill r I'.'L ) L' 1I; ,~., 1 f",S H 829% 970% 14.07 No 93,1% 970% 391 No 94.9% 970% 208 No
Mean TIme to Return Mechanized Re ects Hours - LEX 11-01 KS 002 n/a 007 n/a 013 n/a
Mean Time to Return MechanIzed Reects Hours - EDI 11-02 KS 030 n/a 0.24 nla 024 n/a
Mean Time 10 Return Manual Re ects Reed via LEX or Eol 111-01 KS B 87 5.0 369 ho 32 50 178 Yes 32 5 183 Yes
MechanIzed ProvlSIOrllnq AccuraclI 1201 L L KS P 981% 933% 21 73 Yes 983% 92.5% 2363 Yes 980% 929% 2042 Yes
Order Process % Flow Throu h· EASE 13-01 L H H KS P 954% 915% 1166 Yes 952% 910% 1185 Yes 95.4% 904% 1369 Yes
l·" f'rl.":'Ci;-,:,:-; )--lcI,v 111rO"r 1"1 l..[,X, I H H I"S p 886% 915% 1125 No 86.7% 9101>(0 1487 No 87.8% 904% 879 No

Ir,:j,; PltK~'SS H)rOl,qrl EDI H H ~,S p 83,5% 915% 3.60 t~o 800% 91.0% 392 r'Jo 77.9% 90.4% 489 rJo
BIU,n Accuracy - CRIS Usaoe Bill Audit 14·01 CO P 000% 0.05% 0.96 Yes 000% 004% 086 Yes 000% 0,08% 1 15 Yes
Billin Accuracy - CABS Usaqe Bill Audit 14-02 CO P 000% 000% 000 Yes 0.00% 0,00% 000 Yes 000% 000% 000 Yes
Blilin Accurac - CRIS Bill Audit 14-03 CO P 000% 0,00% 000 Yes 000% 0,00%1 000 Yes 000% 000% 000 Yes
% of Accurate and Comclete Formatted Mech Bills 15-01 L H KS B 1000% 99.0% 100 Base<10 100.0% 99,0% 1.00 Base<10 100.0% 99.0% 100 Base<10
°ir) of Billina Records Transmitted Correctl 16-01 L CO B 100.0% 950% 500 Yes 100.0% 950% 5.00 Yes 100.0% 950% 5.00 Yes
[lillll: CornDlel..me~s nUl L M CO p 95,8% 986% 134.78 ~Jo 96.7% 984% 8242 IJo 96.8% 98.6% 8595 No
Billina Timeliness 18-01 L H M KS B 100.0% 950% 500 Base<10 100,0% 95.0% SOD Base<lO 100.0% 95.0% 500 Base<10
oall Usaae Feed Timeliness 1901 CO B 99,0% 950% 404 Yes 99,9% 95.0% 492 Yes 952% 95.0% 020 Yes
Percent Unbillable Usaoe - CRIS AMNECS 20-01 CO 0,20% .".' n/a 0.17% nla 024% n/a
Percent Unbillable Usa e - CABS 20-02 CO 0,08% ....,'. n/a 0.07% n/a 0.06% nla
LSC Averaae Speed of Answer SOA - Secands - Dallas 21-01 CO P 40 7.5 347 Yes 40 53 132 Yes 50 94 436 Yes
LSC Averaae Speed of Answer SOA - Seconds - Alliance 2102 CO P 70 7.5 047 Yes 70 00 700 I·Jo 60 94 336 Yes
LSC Avera e Speed of Answer SOA - Seconds - Gateway 21-03 CO P 00 75 747 Base<10 00 53 532 Base<10 6.0 94 336 Yes
LSC Grade of Service GOS - Dallas 22-01 H CO P 94.7% 928% 1015 Yes 97,7% 943% 21 11 Yes 97,9% 902% 3320 Yes
LSC Grade of Service GOS - Alliance 22-02 H CO P 94,7% 928% 19.34 Yes 96.7% 94.3% 29.16 Yes 971% 902% 4076 Yes
LSC Grade of Service GOS - Gateway 22-03 H CO P n/a 928% nla n/a 943% n/a 980% 902% 5470 Yes
% BuslI in the LSC - Dallas 23-01 L CO P 0,0% 13% 1632 Yes 0,0% 26% 2388 Yes 00% 25% 2052 Yes
% Busvin the LSC . Alliance 23-02 L CO P 0.2% 1.3% 2715 Yes 00% 2.6% 4729 Yes 00% 25% 2818 Yes
% Busv In (he LSC - Gatewav 23-03 L CO P n/a 13% n/a n/a 2,6% n/a 00% 25°!o 3336 Yes
LOC Averaoe Seed af Answer SOA - Seconds 24-01 CO P 195 139 560 ~jO 118 18.9 710 Yes 197 21 4 170 Yes
LOC Grade of Service 25-01 H CO P 797% 80.0% 209 No 85.9% 697% 11004 Yes 749% 616% 8216 Yes
% BuslI in the LOC 26-01 L CO P 0.0% 03% 1595 Yes 00% 05% 22.14 Yes 0,0% 06% 2556 Yes
Mean Install Interval-FIeld Work-Res 27-01 H H H KK P 26 30 2.94 Yes 25 2.9 245 Yes 22 2.7 294 Yes

Overall

Result
90%
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